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Dragon Speech Recognition

Exploring the functionality of Dragon dictation software & its communication
with Allscripts EHR

Empowering Extraordinary Patient Care
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What will we cover today?

« Synopsis of Dragon Medical 10.1 functionality

« PowerMic Il capabilities with Dragon & EHR

« Setting up a User/Training your dragon

« How to create macros to use within Allscripts EHR

« Recommended use of Dragon Medical with Allscripts EHR

« Updates to functionality with new Dragon Medical Practice (v11)

DRAGON’

MEDICAL
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Dragon Medical 10.1 - Overview

« Speech recognition technology

« Licensed by user, not device

* Includes over 40 vocabularies

« Utilize multiple vocabularies under one profile
« Offers 4 command types

« User profile synchronization across multiple computers
« Hidden Mode

 Costly in comparison to NaturallySpeaking
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Button

Microphone

PowerMic Il - =

« Created by Nuance and is
recommended for use with
Dragon.

— Superb Dictation

Transcribe 4
Tab
Forward h

Fast Forward

Stop/Play i

— Text Body Navigation o ;
— Action Commands St eoei

Right mouse

Scan U

Pointing * "
device 6 Stop/Play

Speaker Enter/Salect

Button A

Button B

LefvRight mouse

®

Pointing device

Scan

Trigger
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Training Your Dragon

« Add auser

- ™
TR

Create User

« Select a vocabulary/specialty

« Configure volume and sound

Your name:  Galen|

« Start Training

Language: |US English -
— Choose from a selection of texts socent { }
ranging in articulable difficulty Ditatan sute: [Povertc | icrophone 7]
Vocabuary: | x| [ Advanced...
Initial trairing: () None @ Short (7) Special (see Help)
ke @ Dragon Tools Words Sound Help | Microphone is off
0 %, Correction.. | B> B> M M M 5 Transcribe.. | James Quill: Microphone (Mic-In) arca ) [ hep

Non-Medical vocabulary: “neck is
supple with no known for the” or
“neck as supply with no odyssey”.

Dragon® Medical vocabulary: “neck is
supple with no adenopathy”
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Advanced Customization & Formatting

« Dragon Medical includes
an advanced level of
formatting and
customization.

e Continuous Customization

AKA or Also Known As
January 39 2014 or 1/3/14

General |Cap'rta|izatinn | Numbers, Units, and Dates | Abbreviations | Miscellaneousl

Format dates
Date format: | Dates As Spoken  +
Format times

|| Format common English abbreviations
[7] Bxpand common English contractions
[¥] Abbreviate common English units of measure
Format street addresses

|| Format UK and Canadian postcodes
Abbreviate titles

|| Format 150 cumency codes

Format prices

Format phone numbers

Format other numbers

Format web and e-mail addresses
Prefer 5 million over 5,000, 000

[] Format US Social Security Numbers
Allow pauses in formatted phrases

[] Insert two spaces after period

Mumbers, f greater than or equal to
[7] Automatically add commas and perods Restore defaults

[T Caps Lock key ovenides capitalization commands

[ ok || Cancsl Apply Help
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Voice Commands

« Navigation

« Text Selection

« Formatting

« Cutting/Pasting/Deleting Text
* Inserting Basic Punctuation

« Common Commands

SFGALEN

HEALTHCARE SOLUTIONS

Inserting Basic Punctuation
Period or Full stop
Comma

Question Mark ?
Exclamation point I

Colon

Semicolon

Hyphen -

Dash -
Open quote
Close quote "
Open parenthesis (

Close parenthesis )

For more information, see the User's Guide
or the online help
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Macros

. [ ommands itor- @&u‘
«  Voice Macros B o
. MyCormmand N arne: Trair...
— Custom voice commands -
— Associate pre-defined text, gl .
. . . Availabilty: @ ) Global ) 7 Application-specific ()t Window-specific
graphics, or actions with a
command.
Carmmand Type: [HE - ONameEditor...l
Actions:
— How do they work? ® Reco

_® Becod |
b e |

P Flay

Inzert...

Edit...

Delete
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Building a Macro

e
tyCaommand Mame: Trair...
« Naming convention Bessiia
Group:  User-defined -
Lyailability: @ &) Global ) [ Application-specific ()t Window-specific
« Grouping
. . Cornrnand Type: JEE G EE ] =R ) v & Mame Editor.. |
® App||Cat|On Actions:
#® Becord
P Play
« Build it

Inzert...

Edit...

Delete
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 Reduction in turnaround time in completion  ° Take the time to go through the training
of documentation program

» Significant reduction in transcription costs * Backup your profile

. save an estimated $16,000 per physician  * Dictate into the Dragon dictation box v. into
’ EHR

Dragon

. The_ Medical versior_1 of Allscripts is less - If Enterprise EHR crashes while using
equipped to recognize shorter words Dragon, a profile can become corrupt
* modify those terms in the Dragon menu - BACKUP your profile

 the last dictation will be saved on the
clipboard for their workspace



Embrace the new world of healthcare . r
_ @) ksl

Latest version: Dragon Medical Practice
Edition 2

Change naming convention
— Dragon Medical 10 - Dragon Medical Practice (NOT v11)

« Utilizes NaturallySpeaking 12 capabilities of nonmedical language

 You cannot upgrade from Dragon Medical 9

« Can utilize many different types of environments

« 98+% accuracy

« Faster performance and Correction functionality

« More options to Customize
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For the Galen take on industry news, EHR
developments, interesting solutions we have developed,
and new Galen products check out our blog...
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The Three Types of Ogancations Bat Need New Dty S¢or w

.l o ’
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Alls npts
ABscrpts
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Allscripis

‘ N U SN Sk 20 5 Enterprise EHR
blog.galenhealthcare.com

August 2013
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Thank you for joining us today, for additional
assistance....
You can contact us through our welsite at

www.galenhealthcare.com
M
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_ Technical Services Professional Services Testimonials About Us

embrace the new GOMAGELE
world of healthcare First Name*
Last Name *
Company *
Phone *
Email *
Empowering our partners to provide extraordinary patient care  ciy:
R S .
President Obama on February 17, 2009, is poised to fundamentally alter the way patient care is [£] Technical Services
provided in the United States. Your Business Continui =] Project Management
o e [7] Implementations
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ALIGN YOURSELF with an Allscripts favorite.

Galen Healthcare Solutions is a certified Platinum Plus Allscripts partner for EHR adoption — and for
good reason. Our company has been involved in hundreds of successful EHR implementations, from 6
physician specialty practices to 7,000 physician networks. Imagine the insights and expertise that
Galen would bring to your EHR program.

EXPERIENCE success at every level.

Whatever EHR stage you're in, Galen has the tools and resources to help you succeed. Our seasoned
team of experts is skilled in all areas of EHR and can help you with everything from database building
to project management and application development to HITECH completion.



