
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Welcome to today’s Webcast… 
 

The webcast will begin momentarily…. 
 

 
 
 
 
 
 
 
 
 
 
 

Embrace the new world of healthcare 
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V11 EHR Webcast Series – Orders 
 

Part 5 – Advanced Order related SSMT 
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Submit questions during the webcast 
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Today’s Presenter: 
 
 
 
 
 

 
 

Steve Stahr 
• EHR Consultant 

� Serves on Galen’s Professional Services team, 
managing and consulting on implementation and 
upgrade projects 

 

• Presents from the Galen office in Chicago, IL 
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Education Path for Orders 
 
 
 

•    Building Orders - Basics 
 

•    Dictionaries Related to OID 
 

•    Advanced Order Features and Preferences 
 

•    Fundamental SSMT for Orders 
 

•    Advanced SSMT for Orders 
 

•    Orderable Item Synchronization 
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The Version & Release seen in today’s Webinar 
 
 
 
 

 

11.1.7  Hot Fix #9 
 

 
 
 
 
 
 
 
 

Remember… you can submit questions at any point during the 
webcast by typing the question into the gotowebinar panel and 
sending it. 
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Objectives 
 

 
 
 

1.    Review a few SSMT basics 
 
 
 
 

2.    Identify some key OID-related SSMT categories 
 
 
 
 

3. Walk-through an exercise that demonstrates some valuable 

default functionality 
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CAUTION  CAUTION  CAUTION 
 

 

•    ALWAYS extract and save a “clean” backup prior to Loading 

new/modified data 
 

The extract offers a quick recovery option 
 

For large amounts of information, have the dba pull a backup 

just prior to executing a load 
 

•    SSMT is very quick, creating high volumes of data in seconds 
 

•    Information loaded incorrectly can result in 
 

Seemingly minor irritations 
 

OR 
 

Major Enterprise wide system lock outs, Workflow 

breakdown or inserting “corrupt” data 
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Note the bottom of login screen: 
 

 
 

•Born on date (ie SSMT version) 
•Added features 
•Resolved issues 
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A few SSMT basics 
 
 
 

1.   Format the whole spreadsheet to Text before pasting in 

extract 
 

2. EVERYTIME data is going to be changed, extract and save 

a copy of the SSMT Categories involved 

3.   NEVER manipulate/edit/add/delete data directly within the 

SSMT window 
 

4.   Always double check that you are logged into the correct 

environment‟s database before clicking the „Load‟ button 
 

5. Verify the data pasted into SSMT that will be loaded was 

pasted into the first position of the top row 



18 
February, 2011 

 

Categories to have in your toolkit (Lab/Rad) p.1/3 

 

 

 

1. OID – Order Defaults – Insurance/Patient Location/Site 

Default ReqPerfLoc, RPL picklist, & RPL Override Flag 

Note the Automated Sequencing values 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.   OID – Order Defaults – Requested Performing Location 
 

Overdue Intervals, Schedule Flag, Item Modifiers, Order 

Auth, Source/Label detail, Communication Method 
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Categories to have in your toolkit (Lab/Rad) p.2/3 

 

 

 

 
 
 
 
 
 

3.   OID – Order Defaults – Request Performing Location/Site 
 

When To Charge, Charge Codes, Order & Patient 

Instructions, HoldsForReason & NeedsInfoReason 
 
 
 
 

4.   OID – Insurance 
 

Financial Auth, Duplicate Checking 
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Categories to have in your toolkit (Lab/Rad) p.3/3 
 

 
 
 
 
 

5.   OID – Additional Information Questions 
 

Assign Additional Info Questions specific to the RPL 
 
 
 
 

6.   Picklists 
 

Analyze picklists from all TWAdmin dictionaries, create & 

modify picklists and content 
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Case #1: Based on the Site the MRIs are being 
ordered from, the default RPL will be different. 

* The orders also require different behavior when directed 

to either RPL. 
 
 
 

• The MRI orders needs to be set to default the RPL by Site 

Elm Street Internal Medicine MRIs � ‘Urban Imaging’ 

North Side Family Practice MRIs � ‘Dynamic Radiology’ 

•    „Dynamic Radiology‟ RPL orders get „held for scheduling‟ 
 

•    „Urban Imaging‟ requisitions should include scheduling 

instructions for the patient to follow 
 

•    If not otherwise specified, all Sites send MRI to „Radiology‟ 
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Case #1: MRI default RPL by Site 
 

 

•    How do we default RPL by Site? 
 

OID – Order Default – Insurance/Patient Loc/Site 
 

•    Can we set „To Be Scheduled‟ for an RPL? 
 

OID – Order Default – Requested Performing Location 
 

•  “ScheduleAppoINTmentFlag’ 
 

•    What about the Patient Instructions that only apply to the 

Radiology RPL? 
 

OID – Order Default – Requested Performing Location/Site 
 

•  ‘PatientInstructionsID’ � ID? 
 

• Enter the text into Patient Instructions on an Inactive 

orderable item, extract, and identify the code created 
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Questions 
 

 
 
 
 
 
 
 

At this time, we will review the questions 
 

submitted prior to and during the webinar. 
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Orders webinar Part 6 
 

OID – Orderable syncing 
 

Friday, March 18- 2:00 et 

 

 

Next webinar 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• For more information on future Galen webcasts, visit 

http://www.galenhealthcare.com/calendar/ 
 

•    We will post responses to all related questions submitted during 

the webcast on the Galen wiki: 

http://wiki.galenhealthcare.com/webcasts/ 
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Thank you for joining us today, for additional 

assistance…. 
You can contact us through our website at 

 

www.galenhealthcare.com 
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