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Matt Leyva
• Consultant with Galen Healthcare Solutions

Over 15 years of Project Management 

experience, with current focus being 

HIE implementation.

Anyssa Buchanan
• Associate Technical Consultant with Galen 

Healthcare Solutions

Currently supporting North Carolina HIE 

initiative.
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Your phone has been automatically muted. Please use the 

Q&A panel to ask questions during the presentation.
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Agenda Items

HIE Connect
•HIE Defined
•HIE Benefits

HIE Process
•The Galen Solution

HIE Solution
Demonstration
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HIE Connect

HIE: Health Information Exchange 

• Allows medical professionals & health care providers 

to access & share a patient’s medical information 

electronically

• Improves efficiency 

• Improves the communication between provider-

patient care 
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HIE Connect

HIE Benefits 
• Avoid medical errors 
• Improves diagnoses 
• Decrease duplicate testing
• Increases practice efficiency 
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HIE Process

Why Galen
• Experience
• Financial Benefits
• Support
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HIE Solution

Technical Steps
• Installation of GalenETL
• Staging of Data
• Generation of HL7 messages
• Sending of messages for validation

Challenges
• Obtaining necessary permissions
• Learning new EHRs
• Finding the EHR Database
• Determining what clinical data was actually present 



HIE Solution 

Galen ETL 
HIE

EMR

HL7 Messages 

Solving for Today, Preparing for Tomorrow



HIE Solution

EMRs 
• Allscripts (PM, MyWay, Pro, Touchworks)
• Epic
• MEDITECH
• Aprima
• Greenway (Primesuite)
• GE (Centricity, Flowcast, Logician)
• Sage (Med Manager)
• AmazingCharts
• e-MDs

• eCW

• American Medical Software

• Healthpac

• Misys (EMR) 

• Merge (OrthoPac)

• SRSSOFT 

• Practice Partners 

• NextGen

• CPSI

Solving for Today, Preparing for Tomorrow
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HIE Solution

How to be Successful
• Establish a plan of action
• Update process steps with latest finds 
• Communication is key 
• Share Solutions 
• Consolidating EHR scripts into one location 
• Documentation 
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Demonstration

Output
• HL7 Messages: Allergies, Appointments, Charges, Documents, Encounters, 

Immunizations, Medications, Results, Vitals, Social History 

• CCDs

Ex: Vitals message 
MSH|^~\&|GalenETL|SITE CODE|CCNC||DATE/TIME OF MESSAGE||ADT^A28|SourceVisitID|P|2.5

PID|1||Patient-MRN^^^SITE CODE^MR||LAST NAME^FIRST NAME^MIDDLE INT||DOB|F|||ADDRESS-CITY-

STATE||HOME PHONE||||||SSN

PV1|1|O|SITE NAME^^^SITE CODE||||PROVIDER CODE^PROVIDER LAST NAME^PROVIDER FIRST 

NAME^^^^^^SFM-1^^^^DN||||||||||||ZZZZZ01RU3^^^SFM-1^VN|||||||||||||||||||||||||PERFORMED DTTM

OBX|1|NM|8462-4^BLOOD PRESSURE DIASTOLIC^LOINC^BP-D^BLOOD PRESSURE 

DIASTOLIC^L||110|000000006C^mm Mercury^L|||||F|||PERFORMED DTTM

OBX|2|NM|3137-7^Height^LOINC^0000000005^Height^L||63|000000008Z înches^L|||||F|||PERFORMED DTTM

OBX|3|NM|8310-

5^Temperature^LOINC^0000000008^Temperature^L||97.9|000000006B^Fahrenheit^L|||||F|||PERFORMED DTTM

OBX|4|NM|8341-0^Weight^LOINC^0000000007^Weight^L||184|000000006A^pounds^L|||||F|||PERFORMED DTTM

OBX|5|NM|8867-4^Pulse^LOINC^000000000A^Pulse^L||68|000000006D^beats per min^L|||||F|||PERFORMED 

DTTM

OBX|6|NM|8480-6^BLOOD PRESSURE SYSTOLIC^LOINC^BP-S^BLOOD PRESSURE 

SYSTOLIC^L||56|000000006C^mm Mercury^L|||||F|||PERFORMED DTTM
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Demonstration
Audit Table – Generating & Exporting of HL7 Message Files  
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Demonstration
Audit Table – Generating & Exporting of HL7 Message Files  



Question Review

• Submit further questions to education@galenhealthcare.com

• Visit http://galenhealthcare.com/calendar/ for future webcasts 

• Slides and Q&A will be posted at  http://wiki.galenhealthcare.com

Q&A

Solving for Today, Preparing for Tomorrow

mailto:education@galenhealthcare.com
http://galenhealthcare.com/calendar/
http://wiki.galenhealthcare.com/


Thank you for joining us today.  

For additional assistance contact us through our website at 

www.galenhealthcare.com

Solving for Today, Preparing for Tomorrow


