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Introduction
Matt Leyva

• Consultant with Galen Healthcare Solutions

 Over 10 years of Project Management 

experience, with current focus being HIE 

implementation and Medfusion Patient 

Portal Integration

Tyler Suacci
• Senior Technical Consultant with Galen Healthcare 

Solutions

 Over 10 years of Healthcare IT experience 

focusing on integrations.



Your phone has been automatically muted. Please use 

the Q&A panel to ask questions during the presentation.



Agenda Items

• Why Patient Portal 

• Meaningful Use Requirements

• Practice Benefits

• Patient Experience

• Medfusion Solution

• Why Medfusion

• Patient Portal Integration Solution

• Demonstration



Why Patient Portal

MU Measures 

• Visit Download Transmit - MU Core 7



Why Patient Portal

MU Measures 

• Visit Download Transmit - MU Core 7



Why Patient Portal

MU Measures 

• Secure Messaging – MU Core 17



Why Patient Portal

Practice Benefits

• Improvement in daily work

• Financial Savings

Patient Experience

• Appointment Requests

• Ask your doctor questions

• Request Medical Information

• Renew Rx and Online Bill Pay



Medfusion Solution

• Why Medfusion

Trusted Partners

Custom Solutions

Patient Portal Experts



Patient Portal Integration Solution

• Medfusion Partnership

• Solution Design Objectives

• Solution Phase I

• Demonstration

• Phase II and Beyond



Medfusion Partnership

• Medfusion Patient Portal

• Needed a solution for direct connections between Portal and EHR

• Solution needed to meet MU Stage 2 objectives

• Integration Ready for GA by 9/15



Integration Solution Design Objectives

• Secure

• Seamless

• Reliable

• Sustainable

• Scalable



Integration Solution Phase I

• Patient Invitation/Linking

• Patient Updates

• Patient-Provider Messaging

Medfusion Patient Portal EHR



Integration Solution Phase I – CCD



Integration Solution Phase I

• Appointment Requests

• Prescription Renewal Requests

• Forms and Attachments

• Lab Results



Demonstration

• Patient Portal = Medfusion Patient Portal

• PM/EHR = Allscripts Pro PM and EHR

• Functionality

– Patient Registration/Linking (Overview only)

– Patient-Provider Messaging

– CCD



Integration Solution Phase II

• Bulk invitations

• Integrating secondary data sets

– Pharmacies

– Providers

– Insurances

• Direct Appointment Scheduling

• Online Bill Pay Integration

• Read Receipts

• Additional EHR Systems



Question Review

• Submit further questions to education@galenhealthcare.com

• Visit http://galenhealthcare.com/calendar/ for future webcasts 

• Slides and Q&A will be posted at  http://wiki.galenhealthcare.com

• For more information regarding Medfusion you can visit 

www.Medfusion.com

Q&A

mailto:education@galenhealthcare.com
http://galenhealthcare.com/calendar/
http://wiki.galenhealthcare.com/
http://www.medfusion.com/


Thank you for joining us today.  

For additional assistance contact us through our website at 

www.galenhealthcare.com


