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Agenda

 Message Server Functions

« Core Connectivity Characteristics
 Message Flow

« Changes in Message Server Role in 11.4
« AHS CSS Configuration Manager

« TWAdmiIn Printing Workspaces

« Delta Application
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Message Server Functions

* Print Jobs

« Fax Jobs

« Script Jobs

 Eligibility Jobs

« Event Bus Message Jobs
« Delta Process

vitalcenter JABgesE=N
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Core Connectivity Characteristics

» Print Spoolers point at web servers
— Load balancer abllity
 Web Server provides database connectivity

vitalcenter JABgesE=N
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Core Connectivity Characteristics

« Multiple servers can be configured for
iIndividual functions

« Uses TWCSS Spooler service
— Service account
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1) Submit print request

End user
3) Check for jobs
5) Return job entries
7) Send job 2) Add job to table
to printer
4) Check for jobs
Printer Print Server Database Web Server

\Sewer f;//

6) Return job entries
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Allscripts Enterprise Print Jobs

User requests printout or auto-print default is
triggered

Then
« Job placed in queue
« Spooler takes next job in queue
« Sends data to printer

vitalcenter JBREEE=N
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Allscripts Enterprise Fax Jobs

User requests fax job or auto-print default is
triggered

Then
« Job placed in queue
« Spooler takes next job in queue
« Sends data to modem/RightFax

vitalcenter JBREEE=N
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Allscripts Enterprise Script Jobs

Outbound:

« Medication prescribed/renewed with a
pharmacy setup for SureScripts

« Job placed in queue
« Spooler takes next job in queue
« Sends data to script switch at Allscripts

vitalcenter JABgesE=N
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Allscripts Enterprise Script Jobs

Inbound:

« Polling Job runs on SQL Server

» Retrieves inbound data from script switch

« Relevant medications and tasks are created

vitalcenter JBREEE=N
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Allscripts Enterprise Eligibility Jobs

Inbound:
* Polling Job runs on SQL Server

* Retrieves inbound data from eligibility switch
* Relevant patient pharmacy benefit
iInformation updated

vitalcenter JABgesE=N
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Allscripts Enterprise EHR Event Bus
Message Jobs

* Inbound Message Processing
» Create Outbound Messages
* Publish Outbound Messages

vitalcenter JABgesE=N
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Changes to Message Serverin 11.4
DRAFT SES

« Hardware requirements unchanged
¢ OS:
—11.2: 2003 SP2 x86 / 2008 x86

—11.4: 2003 SP2 x86 / 2008 x86 or x64 /
2008 R2 x64

vitalcenter JBREEE=N
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Changes to Message Serverin 11.4
DRAFT SES

« Software prerequisites

—11.2: 1IS, .NET 2.0 SP2 and 3.5 SP1,
MDAC 2.8, Crystal 2008 Redistributable,
SQL Server Client Tools

—11.4: 1IS, .NET 4.0, Visual C++ 2010
Redistributable Package, SQL Server
Client Tools

vitalcenter Jo¥elE=N
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AHS CSS Configuration Manager

* CSS - Communication SubSystem
Control Panel

RightFax integration possible

Run as service account
— Used when printing scanned images

vitalcenter JBREEE=N
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EAHS CS% Configuration Manager |I

WwiorkStation | Servers | Seript Switch | RightFas |

— Configuration
" Print Center

" Pasting Center

¥ Enable Compression
¥ Optimistic Printer Inztallation
[T Force Local Printing flvays

¥ Allow Printing ¥ Aillows Faxing
[T Allow Scripting [ Allow Eligibility
[T Allow Inbound Meszage Processing

[T allow Create Outbound Messages

[T Allow Publish Outbound Messages

“i'ou may now fax from a Printing Center. Clients with
internal Printing Centers may want to allow faxing from
their Printing Centers. Howewer, in an A5F model
ervironment, where we provide the Print Center
functions, pou zhould not allow faxing.

k. I Cancel Apply |
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AHS CSS Configuration Manager Options

« Compression

— Reduces size of messages
« Optimistic Printer Installation

— Assumes every printer Is connected to server
* Force local printing

— Used when multiple print servers in use

— Not used when printers spanning both servers
not identical

vitalcenter Jo¥elE=N
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EAHS CSs Eanfiguratiun Manager E

WorkStation Servers | Sciipt Switch | RightFax |

— Server List
Add | Deletel
~ AppGroups
[w| Touchworks
Edit

0K Cancel by |

vitalcenter B¥eRE=N
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WorkStation  Servers | Seiipt Switch | RightFax | WorkStation  Servers | Script Switch | RightFax |

— Server List — Server List

server K sever K

T Server TW Server

P U551 RETT | |

!E Server available; connection good, |

DPS Senver

DF
e i I

Ok I Cancel 0K Cancel

0K Cancel Enply 1]4 I Cancel | Apply I
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]
— Configuration
|4 MNumber of ‘Worker Threads Allowed (1-20)
|5 Job Queue Polling Interval [5-60 seconds)
— Use Modems)
[ MultiTech Systems MT92345MI H#5 ﬂ
[ 1 MultiTech Systems MT9234SM1 HE
[w] MultiTech Systems MT9234SMI1 #7
[w] MultiTech Systems MT9234SMI H#B
-
*Filkers: If nothing is checked then no filtering exists
— Only Process Print Jobs for these Printing Servers—— — Only Process Fax Jobs for these Sites
[JLIVE Fax Server JAER- PI1ER2 il
[ LIVE Print Server CIAICU - P1CCIN
CIAICU - P2CCILN
T4 - P1ATNST
43 - P1A3NS2
145 - P1ASNS2 :I

vitalcenter B¥eRE=N
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[ 1 AHS CSS Configuration Manager [X]

AppGroup

- =

— Script Switches

MERCK MEDCO
RxHub

— Connection Method

{* Direct Metwork
" RAS Phone Book Entiy

I |

oK Cancel Aoy |

vitalcenter B¥eRE=N
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EAHS C55 Configuration Manager

'W'l:urkStatil:unl Sewersl Script Switch

[T Utiize BightFax for all Faxing Jobs

Thread Count: I 1

RightFax Serser: Pratocal;

| |TcPIP =]

% |ntegrated MT Securnity [TWEESSSpoaler, Semnvice Secount]
= BightFax futhentication

Izert amme; Paszward:

% sz Tiouchiworks Cover Page
" lUse RightFaw Cover Page
) Don't Send Cover Page

| ak. I Cancel Apply |
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TWAdmin Printing Workspaces

* Print Queue

— Shows all jobs: previewed, printed, faxed,
etc.

— Filter display
* Personalize vs. Search
— Tailored for each login

vitalcenter JABgesE=N
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TWAdmin Printing Workspaces

* Print Queue
— Jobs archives daily at 7 am

* SQL job CH Printing Queue Purge -
Works

vitalcenter JABgesE=N
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TWAdmIn - Print Queue
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Queve Adown  Messaos Quese Pt Queue Prive Serveres

Sesobyint Oef ks Portal System Sebuo Poccl Message Quoue

X Logotf
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Job Queue (All) - 334 Items Persgnaiye
Sites (all) Ic\mmt Queue -I
M A . | tde ] [ __Actve | Posted |
G/211:11AM  PVIEW TESTELEVEN, LABPATIENT 11 3156357 Completn 2ob Completad Succasshuly 0
9/2111:08 M PVIEW TESTELEVEN, LABPATIENT1 3156857 Complate Job Completed Sucoesshuly 0
9/21 10:55AM  OUT_MSG_CR idle Job Submitted nto Queus 0
9/21 10:S5AM  QUT_MSG_CR SYSTEM idle Job Submated nto Quewe 0
/21 10:55AM  OUT_MSG_CR SYSTEM die Job Submated nto Quawe 0
$/2110:954M  OUT_MSG_CR SYSTEM tdle Job Submitted ¥ito Queue 0
9/21 10:55AM  OUT_MSG_CFR idle Job Submitted into Queue 0
9/21 10:S5AM  QUT _MSG_CR idle Job Submitted nto QuoLe 0
9721 10:54 AN PVIEW TESTELEVEN, LABPATIENTI 3158957 Completa Job Completad Suctassiuly 0
9/21 10:48 AM  OUT_MSG_CR idle Job Submitted mto Queus 0
921 10:48 M QUT_MSG_CR idle Job Submitted nto Queue o
9421 10:47 AM  QUT_MS5G_CR SYSTEM idle Job Submated nto QuaLe o
9/2110:40 M PVIEW TESTELEVEN, LASPATIENT 11 3156957 Complete Job Complerad Succasshdly 0
$/2109:51AM  PRINT BuikdTeam317 TESTING, ALDISCC 2120632 Complete Job Completed Successfuly 0
9/2109:46 AM  PVIEW TESTELEVEN, LASPATIENTIL 3156357 Complete Job Completed Successfuly 0
9/210%:28 AM  SCRIPT AHS Report TEST, APG3 3160061 ldie Job Submated #to Queue o
9/2109:28 AM  PRINT BuikdTeam317 TESY, APG3 3160061 Complets Job Complieted Suctessiuly 0
9/2109:26 AM  SCRIPT AHS Roport TEST, APG2 2160061 idle Job Submatted nto Queue o
9/2109:26 AM  PRINT BuildTeam315 TEST, APG3 3160061 Compicto Job Completed Successfuly o
92109:25AM  SCRIPT AHS Rapoet TEST, APG3 3160063 tdlo Job Submitted =ito QuaLe 0
9/2109:25AM  PRINT BuidTeam315 TESY, APG3 3160061 Complets Job Completed Suctassiully o
9/2108:53AM  PVIEW TESTELEVEN, LABPATIENT11 3156357 Complete Job Completed Successfuly 0
919 11:51 AM  SCRIPT AHS Report OCONNCR, ADB 3161621 idie Job Submtted nto Quews o
/19 11:51AM  SCRIPT A4S Report OCONNOR, ADB 3161621 idie Job Submated nto Quese 0
G/14 11:24AM  SCRIPY ANS Report TEST, AGAIN 2146571 idle Job Submated nto Quewe o
9/2 03:44 PN SCRIPT AHS Report TEST, DAVID 3140571 idle Job Submitted nto Quewe o
9/203:41PM SCRIPT A4S Report TEST, DAVID 3146571 idio Job Submitted nto Quaue o
e | Wes Cove] Avifeil) 1 | _gearch |
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TWAdmiIn Printing Workspaces (cont.)

~—

* Print Servers
— Configure print/fax servers
— Set up virtual print server listings
» AutoPrint Defaults
— Defines actions for distribution and printing

vitalcenter JBREEE=N
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TWAdmMIn - Print Servers

TWAdmin_~ W &y Hide ¥TE Toolsw 2 Help 2 lock X Logoff
Frink Servers AutoPrink Defaults Fortal

| Print Servers

Print/Fax Server Name [Posting Center Ip Address
AHSTESTLY AHSTEST1Y PRT

,g Edit Print Server — Webpage Dialog

Spooler Settings

@ 1 Printing Center ¢ 2 Posting Center [” Enable Faxing

Display Name: JaHSTEST1V

Print/Fax Server Name: |AHSTEST1V

Organization: | j

Printer Settings

Now... gdi.. |printTostpage.|  Del
¥ ATC_1ist Floor Providers Offices  Idle l—_l I':I
¥ ATC_1st Floor Reception Idle l—;l ]
¥  ATC_2nd Floor Back Office Idle l—;l r
¥ aTC_znd Floor Front Office Idle I—;l r
Vv ATC_Casemanager Idle I—;[ r
[V ATC_Murse Station Idle I—;[ r -

4 |

Refresh Printers | Ok |
1 Eser: IDxadmin Done
vitalcen

) & LEN
November 15,2012 28




Embrace the new world of healthcare
& GALEN

HEALTHCARE SOLUTIONS

TWAdmMIn - AutoPrint Defaults

TWaAdmin - W &y Hide ¥TB Toolsw 2 Help 2 lock X Logoff

Prin EUe AutoPrink Defaults tup Por
j Printing Setup
Type: |Requisitions >l copy Type: |Criginal =l view: |Providers Only =l

Bold = cettings are defined for this level. * = cettirgze are defired one ormore larels helowr, (§ = settings e defnling from thic lerel.

TS = CarammogT - —
HS - Cardiothoracic Surgery b D_“':'-lmB“t Type: Requisition o
3 - Clinical Nutrition @ Site: Department of Medicine

- Colorectal/Oncology Surgery

- Endoerneloas [ Print [T
- Gastroenterology
- General Surgery Print Server: AHSTEST1Y

- Hemophilia Treatment Center
- Home Care Practice

- Hot Fix Test Site Print Template: Lab Order Requisition
- Infectious Diseases

Printer: BulldTeam317

- Internal Medicine Group Printer Tray for first page: Autornatically Select
- Latham Specialty Services Printer Tray for remaining pages: Automatically Select
- Malta Specialty Services )
- Medicine/Pediatrics Number of Copies: 1
1 - Movernent Disorders

Admin
- Nephrology [~ Create Print Requisition Task
- Meurology
- Meurosurgery [¥ Create Requisition Print Job
- OBGYN [~ Print Requisition First time order has status of Active
- Oncology®
- Ophthalmology [~ Print Requisition First time order has status of Canceled
° Ped!atr\c Beha.vmral fsaith [~ Print Requisition First time order has status of Discontinued
- Pediatric Cardiac Surgery
- Pediatric Endocrinology [~ Print Requisition First time order has status of Invalidated
° PEd!atnC Gastrqenterology ) [~ Print Requisition First time order has status of On Hold
- Pediatric Genetics and Metabolism  —
- Pediatric Hematology/Oncalogy [~ Print Requisition Subsequent times order has status of Active
= (eI {0 (IR [~ Print Requisition Subsequent times order has status of On Hold

- Pediatric Maternal Child
- Pediatric Nephrolagy
- Pediatric Pulronary Medicine

A" - Pediatric Surgery |-
scripty . - - -
P Refresh | Add/Edit Settings...| Remoxe Setfings Clone User I Filter
| User: ID%admin Done

\ 4 o - = o) =

=
ERCTHCARE SOTITIONS
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Delta Application

« Handles transfer of information between
client and Allscripts

— SSL
* One Delta process per environment
« New Delta released in version 11.2.2

vitalcenter JABgesE=N
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&% Update Manager

Configure

— Status

i o

— Auction
Date Last Bun Last Statug
I~ Day Close |September 20. 2011 01:00:00  |PASS
™ Order I I
™ Export ISeptember 20, 2011 071:00:54 IF';-‘«SS
[ Tranzfer ISEptemI:uer 20, 2M71 032332 IF'.-'-‘-.SS
I Impart ISeptemI:uer 20, 2011 01:22:46 IF';'-‘«SS

Process |

vitalcenter JABgesE=N
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Delta Application

* Verify PASS dalily
— Day Close
— Export (production only)
— Transfer
— Import

vitalcenter B¥eRE=N
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Delta Service Configuration Manager | x| E

D atabase | Delta I Internetl

[atabase Server Mame: [
EMRSOLPRD |

— Databases;
AHSDelka
AHSCharge
AHSLibrary
AHSMeszzage
chlnfozcan
chidedcinSearch
chiedizpan
Wiorks

Set az Default Accoumnt |

Database Mame: I.-'l'«HSDelta Add

Ll zername:; |.-’-'u:|min Remaove

FPazzword: I Test

|

Twpe: | € Clinical © Librany © Medispan © Infoscan © Medein © Message
= Charge

ITI Cancel Spply | J

November 1 5,2012
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Delta Service Configuration Manager | x|

Caon
Database Delta |Internet|

—

Delta Server: IEMHF‘HDMSGD‘I

Start Tirme: | 07:00 Abd =

— Rety Settingz

ISP Connection Retries [1-15]: m

ISP Connection Interal [1-30]; m zeconds
L Transfer Retres [1-5]: m -
Tranzfer Interval [1-30]; m minutes

[~ Dizable EXPORT

(] Cancel Spply | J
|

vitalcenter JABgesE=N
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Delta Service Configuration Manager | x|

Caon

Databasel Delta  Intermnet |

r & This workstation iz wired o the |nternet

™ Thiz workstation must dial up the Internet

[ial up uging these zettings

Fhonebook Entrs I j [Canfigure |

Transfer Directon: IE:HPngram FilezAllzcripts Healthcare Salutio

- — Connect to Allzcripts with theze settings

Server Ihltps:.-".-"eehr.allscripls.cum.-"delta

I Usemame: |infogatetsLL2FET 9P

Pazzword: I

Test
| _ Tes |

ITI Cancel Spply | J
e

. vitalcenter JABgesE=N
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Delta Service Configuration Manager | x|

Caon

Databasel Delta  Intermnet |

r ¥ Thiz workstation iz wired to the Internet

™ Thiz workstation must dial up the Internet

[ial up uging these zettings

Fhonebook Entrs I j [Canfigure |

Transfer Directon: IE:HPngram FilezAllzcripts Healthcare Salutio

- — Connect to Allzcripts with theze settings

Server Ihltps:.-".-"eehr.allscripls.cum.-"delta

I Usemame: |infogatetsLL2FET 9P
Pazsword: Ixxxxxxxxxxx

| Service T vpe 4107, Servereehr. allzcnpts. com, Dir/delta, Port: 443
Connecting...
I Succezsfully connected | Remate Dir:[/delta]

ok Cancel Apply | J
S

vitalcenter JABgesE=N
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Thank you for joining us today. For additional
assistance:
You can contact us through our website at

www.galenhealthcare.com
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_ Technical Services Professional Services Testimonials About Us

S-GALEN
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contact us
embrace the new

world of healthcare

First Name *

Last Name *
— Company *
B

Phone *

Email *

Empowering our partners to provide extraordinary patient care AN W citv*
Repeliganp P tds ANNOUNC ]

Thg Health Information Technology for.Economxc and Cllnlc§| Health (HITE.CH) Act (pan ofthe - state/Province *

Stimulus package known as the American Recovery and Reinvestment Act), signed into law by V|'ta Cen

President Obama on February 17, 2009, is poised to fundamentally alter the way patient care is

provided in the United States. Your Business Continui

[T] Technical Services

[T] Project Management

[T Implementations
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