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Welcome 

• Best Practice Techniques 

• Useful Techniques 

– Outbound Message Routing 

– Result-Driven Order Reconciliation 

– Interface-Driven Tasking 

– Script Usage 

• Galen Solutions & Upcoming Free Workshop 

• Q&A – Chat and Live 
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Best Practice Techniques 

• Introduction & questionnaire document 

• Obtain vendor specification 

• Obtain vendor sample message  

• Review Allscripts stored procedure documentation 

• Ingredients for a successful interface project: 

 http://blog.galenhealthcare.com/2009/11/10/ingredient

s-for-a-successful-interface-project/ 
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Best Practice Techniques Cont.  

• Start with template interface 

• Load (Extract) proof-of-concept message into/out of 

Enterprise EHR  

– File-based interface 

– Winsock Handler 

– http://wiki.galenhealthcare.com/HL7_Editors 
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Outbound Message Routing 

• Multiple Outbound Interfaces of the Same Type, commonly: 

– Order – Lab and Radiology 

– Charge – Multiple PM systems in Multi-org 

• Setup 

– Blocking in ConnectR Mapping 

– T-Tables for Streamlined Maintenance 

• Documentation 

– http://wiki.galenhealthcare.com/Outbound_Interface_Filtering 
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Outbound Message Routing cont. 
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Result-Driven Order Reconciliation 

• http://wiki.galenhealthcare.com/AE-EHR_Interfaced_Result-

Driven_Order_Reconciliation 

• http://blog.galenhealthcare.com/2010/10/11/order-

reconciliation-woes/ 
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Interface-Driven Tasking 

• Scenario: Rolling out tasking functionality to only a couple 

of clinics 

– Task based upon site order was placed and ordering provider 

– Utilize t-tables and ConnectR mapping logic to manage 

• http://wiki.galenhealthcare.com/Interface-Driven_Tasking 

• http://wiki.galenhealthcare.com/Rotating_Coverage_Tasking 
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Scripts in ConnectR 

• Uses 

– Complex Logic 

– Database and File Access 

• Development 

– Step 1. VBScript 

– Step 2. Mapping 

• Troubleshooting 

– Test Script in ConnectR 

– Running as .VBS 
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Script Usage 
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Galen Community & Solutions 
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Allscripts Interface Developers Network: 

http://interfaces.galenhealthcare.com 

 

 

Solutions Store: 

http://solutions.galenhealthcare.com 

 

 

 

Featured Solutions: 

 

• Order Cleanup 

 

• Task Cleanup 

 

• Worklist Cleanup 

 

Clinical Conversion Toolkit:  

http://blog.galenhealthcare.com/2011/04/06/clinic

al-conversion-toolkit/ 
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ConnectR Toolbelt 
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Announcing Free Result Interface Training! 

Who: Allscripts Interface Analysts 

What: Free Result Interface Training 

Where:  70 Federal Street, 7th Floor, Boston, MA 02110. 

When:  Wednesday, December 14th, 2011 from 9AM-5PM with lunch provided.  There 

will also be a cocktails and networking hour from 4PM-5PM with beer, wine and light 

snacks. 

Why: Learn about more of the intimate details, nuances, and best-practices surrounding 

Allscripts result interfaces 

Agenda: 

• Imagelink 

• Reconciliation w/ and w/o eletronic order interface 

• Common errors 

• Requisitions 

• Requested Performing Location 

• Auto synching 

• Much More! 
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Thank you for joining us today, for additional 

assistance…. 

You can contact us through our website at  

www.galenhealthcare.com 
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