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Welcome

Best Practice Techniques

Useful Techniques

— Outbound Message Routing

— Result-Driven Order Reconciliation
— Interface-Driven Tasking

— Script Usage

Galen Solutions & Upcoming Free Workshop
Q&A — Chat and Live
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Best Practice Techniques

* Introduction & questionnaire document

« Obtain vendor specification

« Obtain vendor sample message

 Review Allscripts stored procedure documentation
* Ingredients for a successful interface project:

http://blog.galenhealthcare.com/2009/11/10/ingredient
s-for-a-successful-interface-project/
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Best Practice Techniques Cont.

« Start with template interface

« Load (Extract) proof-of-concept message into/out of
Enterprise EHR

— File-based interface
— Winsock Handler
— http://wiki.galenhealthcare.com/HL7 _Editors
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Outbound Message Routing

« Multiple Outbound Interfaces of the Same Type, commonly:
— Order — Lab and Radiology
— Charge — Multiple PM systems in Multi-org
« Setup
— Blocking in ConnectR Mapping
— T-Tables for Streamlined Maintenance
 Documentation
— http://wiki.galenhealthcare.com/Outbound_Interface_Filtering

vitalcenter BgeEE=N
November 2011


http://wiki.galenhealthcare.com/Outbound_Interface_Filtering

Embrace the new world of healthcare o, B ik LE N

(\. ) HEALTHCARE SOLUTIONS

Source Systerm: |Test Superset Outhound Source - [S000] j Target Systerm: |Test Order TV To Cluest Target - [5100] j
Source Message |OR'D j Target Message: |OR‘M j
Source sy Desg: |V11 Test Target sy Desc |Test Cluest
‘A ORD 3 ORM 2

[ SupersetData-SupersetData_ChS Test 3 MSH-Message header segment e

1 ExtractEncounter ChMS-ExtractEncounter ChS Test [1] Encndmg Characters

1 ExtractPatient_ ChMS-ExtractPatient CMS Test Yot A5 p: wtractOrderltern CWS.1-[91]-RegPerfLocC

1 ExtractPerson_CMS-ExtractPerson_CMS Test = e bendmg Apphcatmn

[ ExtractOrderltern_CME-ExtractOrderltern CME Test B ExtractOrderltern_ChS.1-[91]-RegPerlocCode

[ Extractinsurance-Extractinsurance = [3]-Sending Facility

1 ExtractOrderAdditionallnformationString-ExtractOrderddditionallnfo T) B ExtractOrdetltem_CHE 1-[99]-SiteEntry Code

‘3 [4]-Receiving Applicatian
‘3 [3]-Receiving Facility
B ASK=32-0QUEST<32>FOR<32=THIS'
i [B]-DatesTime Of Message
B Dt/Trm - Mow to HLT (MO
A [7]- Security
i [3]-Message Type

E 'ORM~O07! hd
4| | >| <| | r

:Ell::u:k MMessage If ExtractOrderlterm_CMWMS.1-[31]-ReqFPefLocCode Leading/Trailing Spaces Removed does not equal 'Quest’, Or'd with “~4& J ;-I
[
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Result-Driven Order Reconciliation

 http://wiki.galenhealthcare.com/AE-EHR Interfaced Result-
Driven Order Reconciliation

 http://blog.galenhealthcare.com/2010/10/11/order-
reconciliation-woes/

Clinical Desktop Make Appainkments
MRN: H Phone:
DOB: W Phone:
Select Patientw i Age: C Phone:
N 1C adult Patient Wiew - & [
8| |- || &l 2|2 # &]-[R]&] o | pario
| Meds | Immun | Orilers | Encourter Sumimary |
Current Crders * Alpha - & % Rec: ;_;

. Elasic Mé’[a'bulic Panel Source: Elluud Status: Resurtec;i - .Requ.ires
Werification Done: 25War2010 1 2:06PM
=l 45 Basic Metabolic Panel Staius: Active Reguested for: 25tiaraoll |

Ordered, For: Hypertenzion (401 9); Ordered By: CAUGHLIM,
JAMES  Duer 2530un201 0 Last Updated By Calvert, Patty

—
' Lipid Panel SerPl QM Source: Blood Status: Resulted - Requires
wWerification Done: 23Mar2010 12:06PM
\ o Lipid Panel SerPl QM Status: Active Requested for: 2akar2010

* Orthopedics Referral COP Status: Active Requested for:
2212009
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Interface-Driven Tasking

« Scenario: Rolling out tasking functionality to only a couple
of clinics
— Task based upon site order was placed and ordering provider
— Utilize t-tables and ConnectR mapping logic to manage
« http://wiki.galenhealthcare.com/Interface-Driven_Tasking
« http://wiki.galenhealthcare.com/Rotating_Coverage _Tasking
T e e — -
Task List —
view: [Current Patient - Active =] view pesc..| Last Updated:  05/15/2009 10:41 Am (&3
FelPdar oo e [Eﬁgﬁgfiﬁ-ﬁ?&s‘g P — ]
Go To...| Inprogress | Done | Now... | Reply... | Ressign...| Remove... | Copy Te Nots|
November 2011
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Scripts in ConnectR

« Uses

— Complex Logic

— Database and File Access
« Development

— Step 1. VBScript

— Step 2. Mapping
« Troubleshooting

— Test Script in ConnectR

— Running as .VBS
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Script Usage

Vo0 File Edit Reports Window Help

Monitor Seript: CheckOldResultStageTest - Language: VBScript -

["] Deactivate
Description: CheckOldResultStageTest Script Usage: Script Mapping Function -

Defi

function CheckOldResultStageTest{OrderNumberEXT, NewResultStage)

Dim datasource 11 Target
Dim vcommand -
Dim user Script Errar 210=
Dim pass Description: Either BOF or EOF is True, or the current record has been deleted. Requested
Dim OldResultStage . .

operation requires a current record. <10

ﬂ ‘Pass in Dictionary Name, Field and value to be ssearched for. This script will select against that sgl table and ses Line: 34 <10>

= | Help ‘if there is a match. If Yes, it will return a Y, if No an N will be returned. Colurnn: OScript Error: (30,

ﬂ . "Example:

* | Field Help Input:

‘OrderNumberEXT:-TW155440

‘NewResultStage: F

L

=18 |5 2| |« =

-
““ Logout

datasource = "WorksTest"
user = "connectr”
pass = "connectr”

‘Establish the Connection

Set oCon = CreateObject("ADODB _Connection”) This Creates the database object
oCon.Open "Data Source=" & datasource, user, pass  This opens the object — data source, usemname, password ;I

Msg Type: |App|icati0n Error hsg 1D: |696391-1
vcommand = "select top 1 r.ResultStage from Order_Activity oa (NOLOCK) left join Order_Activity_Header oah on oah.Cun X . X I—
ltem_Result ir on ir ActivityHeaderlD = orm_ResultActivityHeaderlD left join Result r on rID = ir. CurrentlD where oa.OrderN MESSSQE. IFHERESU“_C[\'IIIIS Length- 181

Set oRS = CreateObject("ADODB Recordset”)
oRS.Open veommand,oCon, 3, 1, -1

Do the lookup on the dictionary

lf{oRS.EOF) then .
CheckOldResultStageTest = (NewResultStage)
exit function

End If

OldResultStage = oRS(0)

If OldResultStage = "F" Or OldResultStage = "C" Then
CheckOldResultStageTest = "F"

Elself NewResultStage = "N" Then
CheckOldResultStageTest = "F"

Else CheckOldResultStagaTest = "I"
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Galen Community & Solutions
Allscripts Interface Developers Network: Solutions Store:
http://interfaces.galenhealthcare.com http://solutions.galenhealthcare.com
e r Featured Solutions:
Allscripts Interface
Developers Network . Order C|eanup ; E

Clinical Conversion Toolkit:

http://blog.galenhealthcare.com/2011/04/06/clinic
al-conversion-toolkit/

Task Cleanup

-

Worklist Cleanup &

o

-
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ConnectR Toolbelt

@ File Edit Reports Window Help
ot/

)

Message Log Error Worklist System Info Toolbelt

BN _ o GALEN
|:_;j ~ HEALTHCARE SOLUTIONS
Definition sl
Home = ConnectR Toalbelt =
Transaction Trends
Action (TN Properties | History | Subscriptions

=i New Subscription

start [6/20/2011 Eiz End [7/20/2011 i)

4 4t oft b bl [roow = Find | Hext  [Select aformat  w] Export  [F S
ﬂ Help .
7 Fietd Help Transaction Trends

AN
““ Logout

2 - Demo TWPM MSO Reg/Sched Target

Transaction and Error Counts Error Counts

100 &0

a0

a0 A
. A “ A
[a\ .

FIESVAN /\
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Announcing Free Result Interface Training!

http://galenbostoninterfacetraining.eventbrite.com/

Who: Allscripts Interface Analysts

What: Free Result Interface Training
Where: 70 Federal Street, 7th Floor, Boston, MA 02110.

When: Wednesday, December 14th, 2011 from 9AM-5PM with lunch provided. There
will also be a cocktails and networking hour from 4PM-5PM with beer, wine and light
snacks.

Why: Learn about more of the intimate details, nuances, and best-practices surrounding
Allscripts result interfaces

Agenda:
. Imagelink

. Reconciliation w/ and w/o eletronic order interface

. Common errors

. Requisitions

. Requested Performing Location

. Auto synchin
y g vitalcenter BgeEE=N
. Much More!
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Thank you for joining us today, for additional
assistance....
You can contact us through our website at

www.galenhealthcare.com
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contact us
embrace the new

world of healthcare

First Name *
Last Name*

Company*

Phone *

Email *

Empowering our partners to provide extraordinary patient care AN W citv*
P gourp P P ANNOUNC I

Thg Health Information Technology for.Economlc and Cllnlc§| Health (HITEF:H) Act (pan ofthe e state/Province *

Stimulus package known as the American Recovery and Reinvestment Act), signed into law by VIta Ce n

President Obama on February 17, 2009, is poised to fundamentally alter the way patient care is

provided in the United States. Your Business Continui

[C] Technical Services
[T] Project Management

[ implementations
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