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Agenda

• Overview

• HealthShare

• HealthConnect

• Management Portal

• Production

• Message Structure

• HL7 Schema

• Virtual Document Architecture

• Message Processing

• Message Routing

• Data Transformations

• ACKs/NACKs

• Monitoring

• Logs – Message, Event, Business Rules

• System Dashboard

• Demo

• Documentation
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Poll Questions

POLL #1
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Overview

InterSystems Caché/HealthConnect
• Server Platforms

– Mac OS X 10.9-11
– Microsoft Server, Vista, 7, 8, 10
– Linux

• Oracle 6.1, 7
• Red Hat Enterprise 6, 7
• SuSE 11, 12

– Oracle Solaris 10, 11
• Cloud Platforms

– MS Server 2008/2012 – Amazon, MS Azure, Rackspace Open Cloud
– Red Hat Enterprise Linux 6 – Amazon
– SuSE Linux Enterprise Server 11 – Amazon, Azure

• Data/Message Standards
– ASTM, EDIFACT, HL7, X12, CDA/CCD, CCDA, DICOM, XML, SOAP 

• Connection Protocols
– FTP, TCP, File, HTTP, Email, SOAP, SQL (JDBC & ODBC)
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HealthShare
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HealthConnect



SLIDE HEADLINE 

© 2016 Galen Healthcare Solutions

Management Portal

http://machine:port/csp/sys/UtilHome.csp
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Production

Business Components

• Business Services

• Business Processes

• Business Operations

• Adapters

• SOAP, HTTP, FTP, FILE, TCP
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HealthConnect

Message Structure
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HL7 Schema

• Category (HL7 version)

• Structure

• DocType (Category:Structure)
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Virtual Document

Virtual Document
• Parses Raw Content
• Virtual Properties
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HealthConnect

Message Processing
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Routing Rules/BPL

Routing Rule Sets

• Where to send the message

• Whether to and how to transform the 
message
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Data Transformation
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Data Transformation
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ACKs/NACKs

ACK Modes

• Never
• Application
• Immediate
• MSH-Determined

Reply Action Codes

• Log a warning
• Retry
• Suspend
• Disable the operation
• Fail with an error
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HealthConnect

Monitoring
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Message Viewer

• View, Search and Resend Messages across multiple productions

• Extended Search Criteria

• Search Table Indexing
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Message Trace
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Event Log

• Informational Entries
• System-generated Events
• Generated by a business 

host class

• Alerts, Warnings and 
Errors

• Trace Messages 
(Debugging)
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Business Rule Log

• Log of routing rule activity

• Which rule criteria each message was tested against

• Whether or not the message matched the criteria

• what happened as a result 
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System Monitoring

Real-time status of key system indicators
• Performance

• System Up Time/Last Back Up

• Usage

• Alerts

• Licensing

• Task Manager
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Poll Questions

POLL #2
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HealthConnect – Demo

DEMO
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HealthConnect – Documentation

http://docs.intersystems.com

http://docs.intersystems.com/
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Questions
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SOLVING FOR TODAY. PREPARING FOR TOMORROW.

Thank you for joining us today.

To access the slides from today’s presentation, please visit:

http://wiki.galenhealthcare.com/Category:Webcasts

For additional assistance or to request information about our many services 

and products, please contact us through our website:

www.galenhealthcare.com

http://wiki.galenhealthcare.com/Category:Webcasts
http://www.galenhealthcare.com/


MUCH MORE THAN I.T.

GALENHEALTHCARE.COM


