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10.2.1 ( 10.2.7 Demo
User Login:



           
Patient: 
Greeting and Welcome.

This will be a demonstration of the proposed TouchWorks upgrade from the current version: 10.1.1 to version 10.2.7.  We will be covering most of the current functionality and workflows that are used and demonstrating any differences found.
A. Login – Login page and process has not changed.  

B. Demographics -- Select Patient on VTB. 
a. Demonstrate New Language field on Demographics page.

i. The Language dictionary in TW contains a starterset with the top 50 languages according to the U.S. Bureau of the Census, 1990.

ii. Additional languages may be added to the Language dictionary via System Administration Tool.

b. Show display of Other2 number on Demographics page and Banner.

i. Display of Other2 number on Banner requires setup in TWAdmin/Utilities/Pt Banner Setup.

c. Show option to search using Other2 number.

C. Schedule – Demonstrate how Schedule appearance and functionality have not changed.

a. Show button functions on Schedule screen. 
i. Date – Arrows, Day, Date selector, Refresh
ii. Pt Action Buttons – Demographics, Pt Appointments, Appt Details, etc.
b. Double-click action takes you to ChartViewer.

D. Chart
a. Snapshot
i. Show overview of each item on Snapshot page

1. Allergies, Meds, HMP, Tasks, Encounters, etc.

b. ChartViewer

i. Layout and appearance – Demonstrate how this has not changed, chart tree and preview window have not changed.
ii. Action buttons
1. Print, New Task, New Note, etc.
c. Note
i. Create New Note

ii. Edit Note – Add Text Templates, Medcin Templates, Vitals, Dictation Marker, and New Nodes in Medcin.
1. Text Templates
2. Medcin Templates
a. New Nodes in Medcin
i. HPI, ROS, Subjective: Diagnosis, History of
3. Vitals

4. Dictation Marker
a. System preference that prevents Citrix users from putting desktop dictations on hold.
d. Carbon Copy
i. Show ability to send Carbon Copy (CC) to Referring Physician 

1. Print/Mail, Fax, Task (for internal providers)

a. Task will require linking of Provider in Referring dictionary to TouchWorks user in TWAdmin/Provider Admin.

i. Dr ___ is set up for Demonstration!!

b. Auto-Print Defaults also need to be set-up for this feature – Print Admin/Auto-Print Defaults/Carbon Copy/”Send Review Document task when Document is finalized” for each document type that will be used.

i. _____  is set up for Demonstration.

e. Immunizations 

i. Show action buttons on Immunizations screen
1. New Hx
2. New Admin
3. Etc.
ii. Show Adult/Pediatric views

1. View will default based on Patient Age.
E. Tasks
a. Review Document Tasks – 

i. Demonstrate Done button on Document workspace.

ii. Comments box size increased to allow up to 255 characters (about 3 lines of complete typing.)

F. Print Admin
a. New Functionality: (Requires Security Codes for each user that will use this)
i. View Document
ii. View Cover
iii. Re-Route
1. Ability to Re-route to another Printer or Fax number.  Fax number is editable field.
b. Best Practice Recommendation: Only give this security access to a limited set of users.

G. Scan – 

a. Show new Fields on Filer.
i. Folder Selector is displayed in “Chart Tree” format now.  (Previous version was tabs with buttons)

ii. Select Encounter
1. Allows user to select an Encounter from Touchworks for the document being filed.

2. Can use previous, current, future, or new encounters.
iii. Select Owner
1. Allows user to select the Owner from Touchworks for the document being filed.

2. This field will auto-populate from the Owner of a selected encounter.
H. Outstanding Orders Report 

a. Demonstrate this new report.
i. Show available filters

1. Ordered by:

2. Auth by

3. Patient

4. Test

5. Age

6. Priority

7. Overdue

I. Surescripts
a. Surescripts will be installed with the upgrade.  PPS department will evaluate the roll-out strategy for this module.

i. Pilot Group, Staged Roll-out, etc.

b. Rx Renew Request
Demonstrate Rx Renew Request task

End of Presentation – Open forum for Questions/Discussion.  
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