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You have been automatically muted. Please use the Q&A panel to submit 
questions during the presentation
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What is PCMH?
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Scoring Levels                                        
Level 1= 35-59 points                
Level 2= 60-84 points                          
Level 3= 85-100 points 

* MUST PASS Elements
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Patient Care Hours
Regular Office Hours: Monday- Friday  8:00am- 5:00pm

Evening Office Hours: Monday-Thursday- 5:00pm- 8:00pm

Weekend Office Hours: Saturday 9:00am-1:00pm
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http://www.ncqa.org/programs/recognition/practices/patient-centered-medical-home-pcmh/pcmh-2011-pcmh-2014-crosswalk
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http://www.ncqa.org/programs/recognition/practices/patient-centered-medical-home-pcmh/pcmh-2011-pcmh-2014-crosswalk
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• Gap Analysis/Audit

• Identify areas requiring work

• Process/Policy

• Organizational change

• Reports, Samples

• Focus on areas that are quick wins 
first







Confidential © 2015 Galen Healthcare Solutions

SOLVING FOR TODAY. PREPARING FOR TOMORROW.

http://store.ncqa.org/index.php/recognition/patient-centered-medical-home-pcmh.html

http://www.ncqa.org/Portals/0/Programs/Recognition/PCMH/8.%20PCMH%20Recognitio

n%202014_Appendix%206_Summary%20of%20Updates%20to%20PCMH%202014%2003

.28.2016%20FINAL.pdf?ver=2016-04-01-142019-047

http://www.ncqa.org/programs/recognition/practices/patient-centered-medical-home-

pcmh/pcmh-2011-pcmh-2014-crosswalk

http://www.ncqa.org/Portals/0/Programs/Recognition/PCMH/8. PCMH Recognition 2014_Appendix 6_Summary of Updates to PCMH 2014 03.28.2016 FINAL.pdf?ver=2016-04-01-142019-047
http://www.ncqa.org/Portals/0/Programs/Recognition/PCMH/8. PCMH Recognition 2014_Appendix 6_Summary of Updates to PCMH 2014 03.28.2016 FINAL.pdf?ver=2016-04-01-142019-047
http://www.ncqa.org/programs/recognition/practices/patient-centered-medical-home-pcmh/pcmh-2011-pcmh-2014-crosswalk
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THANK YOU 
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Thank you for joining us today.
To access the slides from today’s presentation, please visit:

http://wiki.galenhealthcare.com/Category:Webcasts

For additional assistance or to request information about our many 
services and products, please contact us through our website:

www.galenhealthcare.com

http://wiki.galenhealthcare.com/Category:Webcasts
http://www.galenhealthcare.com/

