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Welcome totoday’'s Webcast...

The webcast will begin momentarily....

Embrace the new world of healthcare
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The webcast will begin momentarily...

ALIGN YOURSELF with an Allscripts favorite.

Galen Healthcare Solutions is a certified Platinum Plus Allscripts partner for EHR adoption — and for
good reason. Our company has been involved in hundreds of successful EHR implementations, from 6
physician specialty practices to 7,000 physician networks. Imagine the insights and expertise that
Galen would bring to your EHR program.

EXPERIENCE success at every level.

Whatever EHR stage you're in, Galen has the tools and resources to help you succeed. Our seasoned
team of experts is skilled in all areas of EHR and can help you with everything from database building
to project management and application development to HITECH completion.

vitalcenter AB5eEE=N



Embrace the new world of healthcare
S-SALEN

~

HEALTHCARE SOLUTIONS

The webcast will begin momentarily...

TECHNICAL Services

Interface Services

Exchanging data with third party vendors will increase the amount of valuable data available to the
physician at the point-of-care. Galen can provide your organization with the ability to develop, optimize,
or identify new opportunities to interface data using the following services:

Interface Design and Development
Interface Optimization

Training / Mentoring

Device Integration

EHR Reporting

Galen Healthcare Solutions has extensive knowledge of the Allscripts Enterprise EHR™ database
architecture and significant experience providing clients with various reporting solutions. Whether you'd
like to outsource your reporting needs or raise your team’s own ability, Galen can assist by providing
services focused in the following areas:

Custom Crystal Report Writing

Data Warehousing

Enterprise EHR ETL Assistance
Enterprise EHR Analytics Report Building
Report Training Services
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The webcast will begin momentarily...

TECHNICAL Services (Cont.)

Remote Technician
Galen’s Allscripts certified EHR technicians will assist your organization with various technical needs
from remote monitoring to the creation and maintenance of EHR system environments.

e Hardware / Software Migrations
¢ Mentoring / Training
e Monitoring

Application Development

As your organization becomes more advanced with the Enterprise EHR application, you will identify
opportunities for tools that would help enhance your offering. Galen has the expertise to help with any
aspect of custom development including project management, design, development, or implementation.
These services will help ensure that you can meet the needs of your clinical users and EHR support staff.
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The webcast will begin momentarily...

VitalCenter™

Your Anytime Business Continuity Solution

VitalCenter is a client-server application that delivers patient charts to the point-of-care to ensure business
continuity. This Patent Pending technology enables physicians to access electronic copies of patient
charts when the EHR is not available. From hardware failures to network outages and even scheduled
maintenance, VitalCenter helps health care groups handle any downtime event. And, by offering instant
access to records, VitalCenter can significantly increase efficiency during normal business circumstances
as well. That's why multiple medical groups around the country rely on VitalCenter to keep them up and
running with maximum efficiency.

For more information, visit vitalcenter.galenhealthcare.com
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PROFESSIONAL Services

Project Assessment

Galen can leverage its extensive EHR experience to
appraise the condition of your EHR rollout. Drawing
on its history of leading successful EHR deployments,
Galen will identify areas of weakness to mitigate risk
and put the project back on track.

¢ FEvaluate Current State
e Review Organizational Goals
e Create Road Map to Success

Project Management

Galen provides project management solutions to help
ensure your EHR rollout success. Galen will provide your
organization with the experience necessary to identify,
reduce and eliminate project risks.

Implementation Management
Resource Management

Project Plan Design and Execution
Site Preparation

&) GALEN
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The webcast will begin momentarily...

Implementation Services

Galen’s keen understanding of EHR functionality and
technical infrastructure uniquely positions it to positively
impact every aspect of the EHR implementation process.

¢ Review and Document Current State Workflows
* FEvaluate Design Requirements
* Develop Future State Design

Connecting Community Healthcare

Galen understands the challenges that come with
extending your EHR to physicians outside of your
organization. Whether you’'re taking advantage of Stark
Relaxation or just trying to provide a way for community
physicians to get a complete view of their patients, Galen
can help you through the process. Together, we can
review your unigue situation and help structure an EHR
that creates a seamless community connection.
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Application Deployment

Galen has extensive experience customizing and
testing the EHR to suit your organization’s needs.
Providing your users with a system built to meet their
needs and the proper tools to complete their daily
tasks will help increase success and utilization.

e EHR Development

- Process and Workflow Design
User Population, Security, and Design
Application Configuration and Build
System Upgrades

e Application Testing
- Workflow and Design Testing
- Regression Testing
- Data Integrity Testing

Training Services
Galen can provide education services ranging from
documentation to actual onsite training of your end

users. Allowing our staff to work with yours will ensure

that your training department is well equipped to
handle future EHR training needs.

&) GALEN
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The webcast will begin momentarily...

Meaningful Use

Is your organization ready for meaningful use?

The HITECH act is reshaping the EHR landscape
and Galen can help. We want to make sure your
organization is ready to recoup the unprecedented
funding available to U.S. physicians. Whether you're
at the beginning stages of adoption, or live on an
electronic health record, Galen has the expertise to
help guide you through the regulations with:

* Workflow Re-design
* Integration and Connectivity
e Gap Analysis and Benchmarking
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The webcast will begin momentarily...

Now Hear This

LISTEN to what others think about our work.
A full 100% of our clients said they would recommend us.
Here's what just a few of them had to say:

“Galen Healthcare Solutions’ unique blend of experience, expertise,
and customer-centric mindset has proven invaluable to many of
our clients. They are an excellent client advocate and Allscripts is
pleased to partner with them.”

—Laurie McGraw - President of Strategic Accounts, Allscripts

“Galen’s technical services have allowed us to utilize TouchWorks™
Enterprise in ways that we never imagined were possible.”
—Tom Goodwin - Director of Clinical Information Systems, MIT Medical

“Galen Healthcare offers a unique balance of technical expertise
and strategic direction that enhanced our EHR implementation and
helped strengthen our internal resources.”
—Kevin Manemann - VP Ambulatory Solutions and Strategy, St. Joseph Health System
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Allscripts - Enterprise EHR

ePrescribing and
Surescripts/RxHub
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Today’s Presenter:

Kim Baxter

* EHR Consultant with Galen Healthcare Solutions
» Worked in Healthcare - 25 years

» Application Support Analyst and Consultant — 4 years
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Objectives

~ Understand the process of ePrescribing and the Rx Hub
functionality

~  Monitoring of Electronic Rxs and Receiving Rx Renewal
Requests

~  Eligibility Checking
~  Medication History Reporting

b vitalcenter AB5eEE=N
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ePrescribing

 Rx+ Module in Enterprise EHR
~ ePrescribing

 Allows for submission of electronic prescriptions (Scripts)
to participating pharmacies

« Allows renewal requests a path back to the provider
~ EDI (Electronic Data Interchange)

« Allows for transfer of information for Insurance
companies, Pharmacy Benefit Managers, Payers

- vitalcenter ABgeRE=N
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SureScripts/RxHub

Surescripts helps connect:

L]
Mall-Order : "}‘;{:(\
Pharmacies l..r-" o
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Certified E- ¥
Prescribing Medicaid
Software
P Certified E-Prescribing PO
Software sEmEn
P e i ey S aet _EEEw
O y
SaRScIars e ‘ J COMmp 20 # Hospitals and
meanngid use Acute Care
Settings

" - X
Health Plans . '

and PBMs
e State
o) Departments of
4 Health

Independent & Vendor and
Chain Pharmacies Competitor
Networks
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Sending Electronic Prescriptions

« Select a patient
« Select a medication

« Select either “Send to Retail” or “Send to Mail Order

« Select a Script enabled pharmacy (Type of “Script” in Pharmacy
search dialog)

e« Committhe order

s vitalcenter ABgeRE=N
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How to verify if your Script was processed:

~ Stalff will check the Print Queue

~ Jobs will be listed as Fax, Print or Script

IR Feiled | Canceled | _Ide | OnHold | Acdive | Posted | Complete |

Queved  <|Type ¢ [Destination  *[patient  ¢JssN  ¢|MRN _ ‘luser  [Status ¢[Progress  l#'s ¢
5/501:04 PM SCRIPT Test, Polly 347201250 04061711260imcarter Failed 5 1
5/501:00 PM ELIG 0 SYSTEM Complete  Job Completed 0
5/501:00 PM SCRIPT 0 SYSTEM Complete  Job Completed 0
5/512:58 PM SCRIPT Test, Polly 347201250 04061711260 mcarter Complete  Job Completed 0
5/5 12:56 PM FAX 0000000000 Test, Polly 347201250 04061711260i mcarter Idle Job Submittedinto 0
5/5 12:56 PM SCRIPT Test, Polly 347201250 040617112601 mcarter Complete  Job Completed 0
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Granting a Controlled Medication

~ System sends a Denied response back to the pharmacy

~ Generates a Fax or Printed version of the prescription

(depending on Preference settings).

~ You will see two jobs in the Print Queue for this patient back
to back. A Script and the other either Fax or Print.

L =cd | Conceied | ide | ontold | Adve | Posted | Complete |
Queued ____<liype < |Destination ¢ lpatient ______¢IsSN___¢IMRN___luser < lStatus < [Progress ____cl#'s <]

|

5/501:04 PM SCRIPT Test, Polly 347201250 04061711260 mcarter Failed 5
5/501:00 PM ELIG 0 SYSTEM Complete  Job Completed 0
5/501:00 PM SCRIPT 0 SYSTEM Complete  Job Completed 0
5/5 12:58 PM SCRIPT Test, Polly 347201250 04061711260 mcarter Complete  Job Completed 0
5/512:56 PM FAX 0000000000 Test, Polly 347201250 04061711260/ mcarter Idle Job Submittedinto 0
5/5 12:56 PM SCRIPT Test, Polly 347201250 04061711260imcarter Complete  Job Completed 0

17
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How to determine if a Pharmacy is Script enabled

Detail Dialog M=] B
| Select Retail Pharmacy
" Personal  © Stelist & A @ alpha  © Frequency of Use | [ Save as Default Yiew
Mame : | |
Address 1 : | | Address 2 :| |
ity | | State ZI:I Lip Z| || | PhoneiFax |EI [ Search ]
Marme Address 1 City Stat | Phone Fax Type el
960 JOHMZOM FERRY - COMCORD 860 JOHMN=OM FERRY ROAD ATLAMTA A, [404252-2280 ©(555)1555-5555 | Script
ABRZOLUTE CARE PHARMACY 2454 BRIARCLIFF RO, #24 ATLANTA A [4047231-4431  (555)255-5555 | Soript
AL ARMD DISCOUNT PHCY HY 2800 ALAMD A, [91293565-7414 (555)1555-5555 | Script
ALLCARE PHARMACY 112 SOUTH OXLEY DRIYE L% OoMS A [(A2)526-3200 ©(555)555-5555 | Script
AMBULATORY CARE PHARMACY 2100 COMER AVENLUE COLUMBUS A [(FOEYS21-3777  (553)555-5555 | Fax

18
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Rx Renew Requests
The Rx Renew process is initiated by the EDI
functionality of the system.
TGSK Llst Personalize
Total Active Tasks: 85
View: |Rx Tasks Iv! [View Desc... Last Updated:  05/05/2009 3:14 PM
P ¢ ¢ftask  clpatient  ‘lassignedTo  ¢|CreatedBy  ‘|CreatedOon  ‘[status  +[ID  [bue :JMRN ¢
Rx Xmit Fail Test,Polly Carter,Michael System 03/27/2007 02:44 Active 2153 @  040617112600400
Rx Renew Request Test,Polly Carter Michael System 05/05/2009 11:31 Active 2723 040617112600400
Rx Renew Request Test,Polly Carter Michael System 05/05/2009 11:31 Active 2725 040617112600400
Rx Renew Request Carter,Michael System 05/05/2009 11:31 Active 2726
Rx Renew Request Test,Polly Carter Michael System 05/05/2009 12:58 Active 2731 040617112600400
Rx Renew Request Carter Michael System 05/05/2009 12:58 Active 2732
Rx Renew Request Test,Polly Carter,Michael System 05/05/2009 12:58 Active 2733 040617112600400
Rx Renew Request Test,Polly Carter,Michael System 05/05/2009 12:58 Active 2734 040617112600400
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| a Script Message -- Webpage Dialog

TO Process a Request . Pharmacy: SureScripts Test Pharmacy 1 Phone: (5559) 555-3555

. Patient Info in Request: Patient Info in TouchWorks

Active Medications
| Mame:  Allscripts, Allison MName:  Allscripts,allison T Cirmetidine 300 MG Ora
DOB: 5 Mar 1973 DOB: 05 Mar 1973 Oxycodone-Acetaminog

1. Double CIICk On task | Address: g;risnrgﬁggqi?naﬁd5l4 Address: 34 Smith ML, Road. Ramipril 10 MG Oral Ca

Apartment 1 Springfield IL 60654
MRMN: ZZZTW01

| Rx Info from Pharmacy:
. Drug: HYDROCHLOROTHIAZIDE 25 MG TAR  Qty: 60 Days Supply: 60 Refills: 0
Written: 27 Jul 2005 By: William Adams
2 - ReVIeW req u eSted SIG: TAKE 1 TABLET ORALLY EWVERY DAY RX Id: 00172208380
. . Last Fill: 07/27/2005
Information

Crug Mame in TouchWorks | Hydrochlorothiazide 25 MG Oral Tablet

C id ti d Mo C iderati d Discl |
Dlilsncsl:]irri;?ns an o Considerations and Disclasures - ‘ ﬂ
3 . Make Changes a.S Rx Info in Response: Active Allergies

Drug: HYDROCHLOROTHIAZIDE 25 MG TAB

needed in the RX Days Supply: |60 Qty: [s0 Refills: [0

. . TAKE 1 TABLET ORALLY EVERY DAY ﬂ
Info Response stc: =
- Rx By: [ Adams, william =
section.
Message to ﬂ
Pharmacy:

|
. ' [T PostTextto Current Note — [ Gt | Refuse Cancel
4. Iftherenewalis

valid and approved
click Grant

2 vitalcenter ABgeRE=N
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5. If Renewal is not valid or

: " Patient 13 unknown to provider
approved then click & Dot :
atient never under prowider care
Refu i) Dot Caa] " Patient no longer under provider care
" Refill too soon
6. Select a reason. " Medication never prescribed for patient
" Patient should contact prowder
7. Select an encounter if one ¢ Refill not appropriate
" Other with Free Text

IS not already selected

-
8. Verify job completion in =l

print queue. ™ Mew Prescoption to Follow

= I —ancel I

" vitalcenter AB¥eRE=N
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Request with blank patient name

Task List
Yiew: |Refi|ls and Fails =] wiew Desc...l
p <D slrask ¢ Assigned To____¢[Created B |
Ry Renew Reguest Adams,YWilliam System
Ry Renew Reguest Adams,YWilliam System
Re Renew Feguest Adarms,wWilliam System
Rx Renew FRequest Adams,wWilliam System
R« Renew Regquest Adarms,William System

~ Renewal is not able to match on first name, last name and
DOB.

~ User will be select “Patient Info in EHR”

~ Chose the patient manually to verify correct patient is selected.

,3 Script Message -- Webpage Dialog

Pharmacy: SureScripts Test Pharmacy 1

Patient Info in Request: Patient Infa in TouchWarks | _
IName: Hemallsoripts, sEsallison Name:

DOB: 3 Mar 1973 DOB:
| Address: 34 Smith Mt Road. Address:
Springfield IL 60654

MM
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Rx Xmit Fail Tasks

~ Scripts that are unable to be delivered to Pharmacy will
trigger a RX Xmit Fall task.

Task List Personalize
Total Active Tasks: 85
View: |Rx Tasks || [View Desc...] Last Updated: 05/05/2009 3:14 PM
P <[p = ¢ |pati s |Assi Created On < [MRN
Rx Xmit Fail Test,Polly Carter Michael System 03/27/2007 02:44 Active 2153 . 040617112600400
Rx Renew Request Test,Polly Carter,Michael System 05/05/2009 11:31 Active 2723 040617112600400
Rx Renew Request Test,Polly Carter,Michael System 05/05/2009 11:31 Active 2725 040617112600400
Rx Renew Request Carter,Michael System 05/05/2009 11:31 Active 2726
Rx Renew Request Test,Polly Carter Michael System 05/05/2009 12:58 Active 2731 040617112600400
Rx Renew Request Carter,Michael System 05/05/2009 12:58 Active 2732
Rx Renew Request Test,Polly Carter,Michael System 05/05/2009 12:58 Active 2733 040617112600400
Rx Renew Request Test,Polly Carter,Michael System 05/05/2009 12:58 Active 2734 040617112600400
Comments: Task About:
System - 27 Mar 2007 2:44 PM No information available.

PHARMACY; SureScripts Test Pharmacy 1
PATIENT: Test, Test
MEDICATION: Aminosyn in Dextrose 10% 4.25% Sin

@o To...J [ In Progress ] [ Done ] Reply [Bf._g_ssign...] [Remoge...] [Copy To Note]
S| (Print Listes) (Brint Taskee)

’s vitalcenter AB5eEE=N
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(& Script Error Details Dialog -- Webpage Dialog

To get more complete

Transaction Control #:

Sender ID:
Sender Name:

Switch Site ID:

2007-03-27 14:44:51.107

9900001

SureScripts Test Pharmacy 1 (5555555555)
9900001

. . . ite Name: ew World Health
information regarding - o
the failed Rx Xmit, open e B
the task fully. View in i 007

Error Text: Transmission Error

the Webpage Dialog

Patient Name: Test Test
the Message Error Patient DOB: 01/01/1970

Provider: Medici, James - D4757884
Code and Error Text. e e e

Qty: 30.0

Days Supply: 30

Refills: 0

SIG: TAKE 1 TABLET ORALLY AT BEDTIME

| Remove i Cancel ]

24
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Other Rx Tasks

* Rx Eligibility Results Task
« Eligibility returns one or more eligible Rx benefit plans for a patient

« Medication History Review Task
* notify a user of external medication history received for a patient
and allow an interface to verify and add those therapies to the
patient’s chart with the appropriate status.

’s vitalcenter AB5eEE=N
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Pharmacy Dictionary

The Delta Process

* Runs against your Pharmacy Dictionary twice a week.
* Mondays - Retail entries are updated
» Tuesdays - Mail Order entries are updated

« Converts an entry listed as Fax to Script (for entries that have an NABP#
and participate in EDI)

« Converts an entry listed as Script to Fax (for entries that have an NABP#
and are no longer participating in EDI)

« Adds new participating pharmacies to the dictionary if the entry does not
exist (based on NABP#).

*Entries lacking an NABP# could be duplicated by this process. Make sure all

entries have an NABP# to avoid duplication.

» Inactivates and enforces entries that are no longer in business.

2 vitalcenter ABgeRE=N
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IMPORTANT NOTE:

Pharmacy information such as name, address,
phone, and fax is not updated through the
delta process and is your responsibility to
update and maintain. An existing pharmacy
entry should never be altered into a different
pharmacy with a different NABP#. This will
cause transmission failures.

. vitalcenter ABgeRE=N
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Adding Pharmacies Manually

Login as TWAdmiIn.

Go to the Dictionaries VTB.

Select the Pharmacy dictionary from the dropdown
menu.

Click Add at the bottom of the screen.

Enter the appropriate information making sure to
enter the exact street address, city, state, zip code,
phone and fax number. This allows the delta process
to update and match pharmacies entered manually
with their current status for ePrescribing and the
pharmacies NABP(NCPDP) number.

Click Save.

(see screenshot on next page)
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AA0 =18 x|
Hle Edt ew Fawes ook bep 5
Qe - @ - (%] 2] ()| Do yprmenss @) (35wl -| S

Address | &) hirp:Jjapptsz90phiatswed) | Go Links
TWAdmin| V" g4 Hide VT8 Joolsw 2 Hob & lock X Logoff

ncoonaries Dictionarias

Charge Adwin
Chart Admin
fartata fAdmin

DmmaryE'nafmacy 3 & [ 781 of 4894 Total ltems

LULANS A TN

Group Admin

Heakh Quese  Ball [Neme "”Stedingwth ’l IW‘ I m lDaiabase vl

Code v Name v NOrE = e = — =5
i |‘.',4.'."_’,l_;1r._‘ PHARMACY 257191 .
0113629 VUAL-MART PHARMACY B 4 - C
Preferences 1055630 VUAL-MART PHARMACY 1055360 - =
Prntng asaa7 . AT Deln D0 Scha = .. 3
EFON S aderess 1. [1760 SOUTHLAKE DR. Pronec [303) 9571321 CI Al
Pt List Admin
Results Adwin Adoress 2 | | Fax [sss)sssssss |
Report Admin
- [LExMGTON
Secunty Admin Cty: I I
=sk Admin State: [sC I
TWllsar Admin
Ukiities Zp Cove: [29073 |
¥10 Note Admin
Woek Daf admin
B Detail 2

Cortact 1; |
Contoct 2 | |

|

I

Cortect 3

/4.\ NABP2 4227131 |
Allscripts | N\ © Retoil__C Moil Order y .

Pickkst Report Search
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Eligibility Checking

1. Patient Scheduled

SureScripts/PBM/Payer

2. Eligibility requested

A 4

3. Generate Eligibility

gible respons

0 o

response

4. Request Med Hx

5. Generate Med Hx

response

30
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Will Return

Plan Name

Group and Member Numbers

PBM ID

Mail Order Service (Caremark and Medco)

~

3

# R=H Benefit Plan

Default

Saurce

Plan Mame RetailMail Order Member #

4| |

| scgEst | | Remove Last Eligibilty Check:  09/22/2009 7:45:31 PM_ | Check Eligikility

# Pharmacy

mRetail Pharmacy Drefault Address ity State Set Az Default Femove

There are nnitems o shoiw in Fhis wiew

Pharmacy: v RxBeneft: | R¥HUBPEM - [m]@
|
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When and how does the Eligibility process run:

~ Everynight at Midnight
~ 30 Minute Intervals

_
'9,-‘22 08:30PM ELIG SYSTEM
0/22 08:00 PM ELIG o SYSTEM
IQ,-’22 07:47 PM ELIG Paltraw, Mary 090917211939200 jbones |

~ Manually

# Rx Benefit Plan

Default Source Retail/Mail Order | Member #

[ - T1000 111111110  BOO0000

Flan Mame

4| | b

[ ekl Eclit ] [ Remave Last Eligikility Check:  09/22/2003 7:45: 31 PM [ Check Eligibiity ]

” vitalcenter ‘.\ G LEN
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Other things to know about Eligibility

« Eligibility can only be run once for a patient in a 24 hour time span

 Eligibility works for all providers in an EDI configured environment
and does not require they be registered for all EDI services

« Eligibility checks must be done under a licensed provider
« The matching logic for Eligibility is based on demographic

information. If the patient’s information is different between the
EMR and the insurance company a match might not be found.

i vitalcenter ABgeRE=N
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Medication History Reporting

« Starting in v11.1.6 Medication History is not enabled for all patients by
default.

Patient Consent setting must be set to Granted
*Default setting is Unknown

*If left Unknown patient will be opted out of service.

# Clinical Information

LT LTI W iHeafth: Directives:

test,test E Clinical Trisl structions: |
A

Select Patientw i1 T

# Demographics iaranted
Declined

Medication Hx Conzent |Urknown = /N

Deceased: [

34 vitalcenter 28
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Medication History Reporting

Medications found
will be imported
directly to patient’s
chart with the
status of
Unverified.

| Medication |

Current Meds/Orders * Type ~ & @

=l Medications

Amoxicilin 500 MG Oral Capsule;, Status: ACTIVE

Budeprion SR 130 MG Oral Tahlet Extended Release 12 Hour, Status: ACTIVE
BuPROPion HCI 100 MG Oral Tahlet Extended Release 12 Houwr, Status: ACTIVE
Citalopram Hydrnbrnmde 20 MG Oral Tahlet, Status: ACTIVE

+

FH F FH FHE

...............................

.............................

,ﬂ...:.:u Chek Comfort Curve In Vitro Strip, Status: ACTIVE
':'Tc Accu-Chek Softclix Lancets Mizcellaneous; Status: ACTIVE
Acetaminophen-Codeine #3 300-30 MG Oral Tahlet, Status: &CTIVE
':'Tc BD Zingle Use Swahs Reqular Pad, Status: ACTIVE
Diphenkredr AMIME HCD 25 MG Oral Capsule; Status: ACTIVE
Folic &Acid 1 MG Oral Tablet, Status: ACTINVE
DT-: HurmuLIM 70030 70-30 % Subcutaneous Suspension; Status: ACTIVE
Hydrocodone-Acetaminophen 5-500 MG Cral Tablet, Status: ACTIVE
Hydrocodone-Acetaminophen ¥.5-500 MG Oral Tablet, Status: ACTIVE
':'T Inzulin Syringe 29% X 12" 1 ML Mizcelaneous, Status: ACTIVE
[+ T AL T T P T el P L A B B |1 || (PR e TP Iy LT P B sl i =

HHHHHHHHHH
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How to “Verify and Add” an Unverified medication

1.Right-click Unverified medication

1.Select “Verify and Add” along with the proper Status (e.g. Complete, DC, Active)

Yerify and Add 3 Ackive

Femove i

Mark as Reviewed Complete

Add ko Favaorites Temporary Deferral
Cite salacted Permanent Deferral

3.I1f the medication needs to be set to EIE or VOID, select one of
these instead of “Verify and Add” in step 2.
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So how do we get enrolled for all this cool stuff???

All registrations should be done via the
Enrollment Blaster

Open a case with Allscripts to get the Enrollment Blaster
information.

Once downloaded and extracted, the tool can be set up on any
machine that meets System Environment Specifications.
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Provider Requirements for Registration

Valid last name (medical designation such as MD cannot be
present in last name)

Valid NPI (required for ePrescribing)

Valid Site and Site Address (Addressl must be a street
address; PO Boxes should be listed in Address2 area)

Valid Site Phone number

Valid DEA# (not required for ePrescribing, but if included during
registration it must be active and valid or the registration will fail)

Valid Fax number is also required, but this will be manually
entered directly in the Enroliment Blaster tool during registration
and does not import from the EHR.
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Questions???7?7?7?
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This concludes our webinar !!

« For more information on future Galen webcasts, visit
http://www.galenhealthcare.com/calendar/

« We will post responses to all related questions submitted during

the webcast on the Galen wiki:
http://wiki.galenhealthcare.com/webcasts/

4o vitalcenter AB5eEE=N
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Thank you for joining us today, for additional
assistance....
You can contact us through our website at

www.galenhealthcare.com

_ Technical Services Professional Services Testimonials About Us < Contact Us )

/
w #aN contactus
-_
o

embrace the new

world of healthcare FirstName”
Last Name *
Company *
Phone*
Email *
Empowering our partners to provide extraordinary patient care City *
The Health Information Technology for Economic and Clinical Health (HITECH) Act (part of the State/Province * >
Stimulus package known as the American Recovery and Reinvestment Act), signed into law by i X
President Obama on February 17, 2009, is poised to fundamentally alter the way patient care is [C Technical Services
provided in the United States. [T] Project Management

[ Implementations
[T vitalCenter
[F] Other
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