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Submit questions during the webcast
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Allscripts Enterprise EHR 

ePrescribing and

Surescripts/RxHub



Today’s Presenter:
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Kim Baxter

• EHR Consultant with Galen Healthcare Solutions

Worked in Healthcare - 25 years

 Application Support Analyst and Consultant – 4 years



Objectives

~ Understand the process of ePrescribing and the Rx Hub 

functionality

~ Monitoring of Electronic Rxs and Receiving Rx Renewal 

Requests

~ Eligibility Checking

~ Medication History Reporting 
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ePrescribing 

• Rx+ Module in Enterprise EHR

~ ePrescribing

• Allows for submission of electronic prescriptions (Scripts) 

to participating pharmacies

• Allows renewal requests a path back to the provider

~ EDI (Electronic Data Interchange)

• Allows for transfer of information for Insurance 

companies, Pharmacy Benefit Managers, Payers

13



SureScripts/RxHub
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Sending Electronic Prescriptions

• Select a patient

• Select a medication

• Select either “Send to Retail” or “Send to Mail Order

• Select a Script enabled pharmacy (Type of “Script” in Pharmacy 

search dialog)

• Commit the order
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How to verify if your Script was processed:

~  Staff will check the Print Queue

~  Jobs will be listed as Fax, Print or Script
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Granting a Controlled Medication 

~  System sends a Denied response back to the pharmacy 

~  Generates a Fax or Printed version of the prescription 

(depending on Preference settings).  

~  You will see two jobs in the Print Queue for this patient back 

to back. A Script and the other either Fax or Print. 
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How to determine if a Pharmacy is Script enabled



Rx Renew Requests
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The Rx Renew process is initiated by the EDI 

functionality of the system.
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To Process a Request:

1.  Double click on task

2. Review requested 

information

3. Make changes as 

needed in the RX 

info Response 

section.

4. If the renewal is 

valid and approved 

click Grant
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5. If Renewal is not valid or 

approved then click 

Refuse 

6. Select a reason. 

7. Select an encounter if one 

is not already selected

8. Verify job completion in 

print queue.
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Request with blank patient name

~ Renewal is not able to match on first name, last name and     

DOB.  

~ User will be select “Patient Info in EHR” 

~ Chose the patient manually to verify correct patient is selected.  
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Rx Xmit Fail Tasks
~  Scripts that are unable to be delivered to Pharmacy will  

trigger a RX Xmit Fail task.
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To get more complete 

information regarding 

the failed Rx Xmit, open 

the task fully. View in 

the Webpage Dialog 

the Message Error 

Code and Error Text.
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Other Rx Tasks

• Rx Eligibility Results Task

• Eligibility returns one or more eligible Rx benefit plans for a patient

• Medication History Review Task

• notify a user of external medication history received for a patient 

and allow an interface to verify and add those therapies to the 

patient’s chart with the appropriate status. 
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Pharmacy Dictionary

The Delta Process 
• Runs against your Pharmacy Dictionary twice a week.  

• Mondays - Retail entries are updated 

• Tuesdays - Mail Order entries are updated 

• Converts an entry listed as Fax to Script (for entries that have an NABP# 

and participate in EDI)

• Converts an entry listed as Script to Fax (for entries that have an NABP# 

and are no longer participating in EDI)

• Adds new participating pharmacies to the dictionary if the entry does not 

exist (based on NABP#).  

*Entries lacking an NABP# could be duplicated by this process.  Make sure all 

entries have an NABP# to avoid duplication.

• Inactivates and enforces entries that are no longer in business.
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IMPORTANT NOTE:

Pharmacy information such as name, address, 

phone, and fax is not updated through the 

delta process and is your responsibility to 

update and maintain.  An existing pharmacy 

entry should never be altered into a different 

pharmacy with a different NABP#.  This will 

cause transmission failures.  
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Adding Pharmacies Manually

• Login as TWAdmin. 

• Go to the Dictionaries VTB. 

• Select the Pharmacy dictionary from the dropdown 

menu. 

• Click Add at the bottom of the screen. 

• Enter the appropriate information making sure to 

enter the exact street address, city, state, zip code, 

phone and fax number. This allows the delta process 

to update and match pharmacies entered manually 

with their current status for ePrescribing and the 

pharmacies NABP(NCPDP) number. 

• Click Save. 

(see screenshot on next page)
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Eligibility Checking
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Will Return

~ Plan Name

~ Group and Member Numbers

~ PBM ID

~ Mail Order Service (Caremark and Medco)
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When and how does the Eligibility process run:

~ Everynight at Midnight

~ 30 Minute Intervals

~ Manually
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Other things to know about Eligibility

• Eligibility can only be run once for a patient in a 24 hour time span

• Eligibility works for all providers in an EDI configured environment 

and does not require they be registered for all EDI services

• Eligibility checks must be done under a licensed provider

• The matching logic for Eligibility is based on demographic 

information.  If the patient’s information is different between the 

EMR and the insurance company a match might not be found.  
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• Starting in v11.1.6 Medication History is not enabled for all patients by 

default.  

•Patient Consent setting must be set to Granted 

•Default setting is Unknown

•If left Unknown patient will be opted out of service.

Medication History Reporting



Medication History Reporting
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Medications found 

will be imported 

directly to patient’s 

chart with the 

status of 

Unverified.
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How to “Verify and Add” an Unverified medication

1.Right-click Unverified medication

1.Select “Verify and Add” along with the proper Status (e.g. Complete, DC, Active)

3.If the medication needs to be set to EIE or VOID, select one of 

these instead of “Verify and Add” in step 2. 
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So how do we get enrolled for all this cool stuff???

All registrations should be done via the 

Enrollment Blaster

Open a case with Allscripts to get the Enrollment Blaster 

information.

Once downloaded and extracted, the tool can be set up on any 

machine that meets System Environment Specifications.  
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• Valid last name (medical designation such as MD cannot be 

present in last name)

• Valid NPI (required for ePrescribing)

• Valid Site and Site Address  (Address1 must be a street 

address; PO Boxes should be listed in Address2 area)

• Valid Site Phone number

• Valid DEA# (not required for ePrescribing, but if included during 

registration it must be active and valid or the registration will fail)

• Valid Fax number is also required, but this will be manually 

entered directly in the Enrollment Blaster tool during registration 

and does not import from the EHR.

Provider Requirements for Registration



Questions??????
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This concludes our webinar !!

• For more information on future Galen webcasts, visit 

http://www.galenhealthcare.com/calendar/

• We will post responses to all related questions submitted during 

the webcast on the Galen wiki: 

http://wiki.galenhealthcare.com/webcasts/
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Thank you for joining us today, for additional 

assistance….

You can contact us through our website at 

www.galenhealthcare.com
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