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V11 EHR Webcast Series – Orders
Part 6 – Order Synchronization



Submit questions during the webcast
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Today‟s Presenter:
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Steve Cotton

• EHR Consultant
 Serves on Galen‟s Professional Services team, 

consulting on implementations of Enterprise EHR

• Presents from the Galen office in Chicago, IL
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Education Path for Orders

• Building Orders - Basics

• Dictionaries Related to OID

• Advanced Order Features and Preferences

• Fundamental SSMT for Orders

• Advanced SSMT for Orders

• Orderable Item Synchronization
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The Version & Release seen in today‟s Webinar

11.1.7   Hot Fix #9

Remember… you can submit questions at any point during the 

webcast by typing the question into the gotowebinar panel and 

sending it.
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Objectives

1. Review the rationale for „Order Synchronization‟

2. Provide a high level overview of the process

3. Identify areas related to the build within the OID and SSMT

4. Walk-through an exercise that demonstrates how to use the 

OID and SSMT to achieve Order Synchronization
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What is Synchronization?

• Used when an organization is associated with multiple lab 

vendors

• Eliminates duplicate orderable items across vendors
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What is Synchronization?

• Allows for system logic to determine where test should be 

performed 
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What is Synchronization?

• Enables EEHR to accept results from either vendor 
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Synchronization - Overview

1. Request the Order/Result Compendium from both vendors

2. Select a “Master Vendor”

3. Build OID and RID dictionaries for the “Master Vendor”

4. Link Orderable items from “Secondary Vendor” to “Master 

Vendor Items”

̴ Requested Performing Location Identifiers

̴ Order Performing Facility Identifiers
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Synchronization – Overview Continued

5. Link “Secondary” lab results to “Master” orderable item

6. Create “Requested Performing Location” picklists

7. Define Performing Location Defaults

̴ Must be done via SSMT

• Default Performing Location based on Patient Insurance 

or Site
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Case #1: Your organization is currently live with 

Order and Result interfaces for LabCorp.  Quest is 

being brought in as a secondary vendor

• Compare the new (Quest) compendium with the current 

(LabCorp) compendium

̴ LabCorp „Basic Metalbolic Panel‟ = Quest „BMP‟

• All patients with Aetna insurance should be directed to 

Quest for lab work

• All patients with Cigna insurances should be directed to 

LabCorp for lab work

20
March, 2011



Exercise – Step 1

• Enable EEHR to accept results from either vendor 

̴ Link secondary lab results to “Master” item
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Exercise – Step 2 

• Map equivalent secondary orders to master orders
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Exercise – Step 3

• Limit performing locations

• Create default logic
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Case #2: After matching order equivalents 

between LabCorp and Quest you find that there 

are some unique Quest orders that are not 

performed by Quest

• Identify the secondary (Quest) lab items that are unique

̴ “BUN” order is only performed at Quest

• Synchronize the orderable item to itself

• Set performing location default to Quest so that it is the 

only available RPL 
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Questions

At this time, we will review the questions 

submitted prior to and during the webinar.
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Next webinar

Allscripts Enterprise EHR Tasking

Friday, April 1 @ 2:00pm EST

• For more information on future Galen webcasts, visit 

http://www.galenhealthcare.com/calendar/

• We will post responses to all related questions submitted during 

the webcast on the Galen wiki: 

http://wiki.galenhealthcare.com/webcasts/
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Thank you for joining us today, for additional 

assistance….

You can contact us through our website at 

www.galenhealthcare.com
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