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 Prerequisites
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e \What is an eReferral?

A method to send a referral to another service
provider electronically

* Why send referrals electronically?

Improve Practice Efficiency and
Knowledge Exchange
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Meaningful Use Stage 2
Core 15

Description- The EP who transitions their patient to another setting of care or

provider of care or refers their patient to another provider of care should provide
summary of care record for each transition of care or referral.

Measure 1: > 50% of patients that are transitioned or referred to another setting of
care or another provider of care are provided a Summary of Care record.

Measure 2: >10% of such transitions of care and/or referrals are electronically
transmitted

Measure 3: Conduct 1 or more successful electronic exchanges of a summary of care

document, as part of which is counted in "measure 2“ with a recipient who has EHR
technology that is different than the initiating technology
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The BIG picture

dbMotion

| ACDM I
B Direct Trust Federation of HISPs

Community Gateway
\
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New Terminology

“* HISP Health Information Service Provider- acts as an
information exchange bank that translates information from Allscripts to the Referred
To Provider’s Electronic Health Record (EHR)

“* ACDM Allscripts Community Direct Messaging is the

Allscripts secure ‘pipeline’ that functions as a community gateway it is cloud based

** Direct Messag i ng ID is a highly secure email address specifically
designed for the transmission of health information, offering patients and providers
the opportunity to safely transmit medical information to providers outside of their
entity.

Example of a Direct Address: provider.name@<client-name>.allscriptsdirect.net
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<% TouchWorks EHR 11.4.1

s Referral Orders
** Referral Provider Dictionary

¢ Install Meaningful Use 2014 Package
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Configuration Checklist

» Referral Order Configuration — Orderable Item Dictionary

s* Communication Method Dictionary Configuration
** Clinical Document Source Dictionary Configuration
s Auto Submit Configuration

s Preferences Configuration

» Referring Provider Set-Up

»*  TWUser Admin Updates

s CCDA Templates Review & Configuration

» Reviewing Referral Documents

% Tasks Configuration
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Referral Order Configuration —
Orderable Item Dictionary OID

D naries Dictionaries

Sig Capture
Clinical Note Adm)
CareGuide Admin

Charge Admin e
Dicticnary: Orderable Item -

Chart Admin o 4
Comm Admin Other Diagnostic Testing -
Concept Mapping aboratory = Code - MName A Mnemonic w
Conversion Admi Clinical Findings

. . Ox Imaging Referrals
% E EEE : CE01544 Dermatology Referral
ZCaIcs:;n_ﬁg = nization and Pharmac CB01550 Family Medicine Referral

roup Admin

p X =4||scripts Defined Vaccines™ CE01582 General Surgery Referral
Note Admin Medicati
Org Setup *| ocally Defined ns** -
[ + Add

PHE Comp Admin|_*
PHE Sec Admin

Patient Query ) | -
Preferences Orderable Complex Orderable Via: | User Only - | oID MOde.|Act|ve - |Order Type I Referrals - I
Results Admin

Queue Admin Modifier Picklist#1: | - | Default Modifies#: l:l Required to Save #1 7
Provider Admin
Ptlist ﬂdm'ﬁ - | Default Modifier2: l:l Required to Save #2 7
Report Admin

- | Default Modifier#3: l:l Required to Save #3 7

# Behavior

Twuser Admin
Utilities r i . 2 it X
Work Def Admin To Be Done default (~ None { Now{ Today { Fuzzy Date |("' Future Date - Mot Applicable if Gender Equals: l:l Priority Default: v|

Security Admin
/10 Note Admin

Modifier Picklist#2:

Task Admin Modifier Picklist#3:

Custom Ressons for Keeping in Meeds Info Status: | [0 ¥
Custom Reasons for Keeping in Hold For Status: | [m 3
Crdering Authority: Duplicate Checking Interval I:I
r Automatically Complete Upon Crder Becoming Active r Always Display Order Detail on Selection 7

[~ Do not include for MU Reporting

Sub Crdder Type for Tracking Boatd: I:l
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Communication Method Dictionary Configuration

i “Enforced™
L - Ffommunicaﬁun Met icklist g
H code = Communication Method Contents of Communication Method ' CID - Lab/imaging/Referrals/Follow U " Enforced
CallOrder | E;igg:,;:rz iy EntryCode EntryMame EntryMnemonic  Inactive  Enforced [
CallRx ] Callorder Call Order  : CallOrder '
DispCrder Prescription Perform Perform Order - Perform [
DispRx ] PrintReq PrintRequisi_. PrintReq
DispSamp ] PriReqLbl  PrintRequisi.. PriReqlLbl
| PrintLbl Print Label PrintLbl
1 Record Record Record
2 | RPL Sendto Perf... RPL
3 | eReferrals  eReferrals - eReferrals I
Perform [l
PrintLbl l ©
PrintReq b
PrtReqLbl b i
PrintRx l ©
Record 4 T | P [El
RastAdmin Picklist kﬁit Picklist Add Entry Remove Entry Copy  Sort A=
ail il
Add ||E|ckl|sl !I Report Search Close
H
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Clinical Document Source Dictionary
Configuration

The two important pieces for you as an organization is to review and understand are
how you want to automatically Import the message.

Import available entries include:
* Nothing: This is the default value and specifies that nothing is Imported.

* Document Only: Specifies that only a document is created. Discrete data is not parsed. In the
early stages of adoption, it is best practice to set to “Document Only” until you as an
organization feel comfortable with the clinical content being sent.

 Document and Parse Discrete Items: Specifies that a document is created and any discrete
items included in that CCDA are parsed and available for inclusion in the Clinical Desktop
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Auto Submit Configuration

dEnable the settings for Community Endpoints

Toolsw 2 Help 2 lock X Logoff

W Admin - Hide Y TE

C ]W HIE
. o Community Endpaints | 2uto Suomi | active | Direct-Hisp | supports ccps |
u AUtO SmeIt: N ity DirectMessagi... ¥ v v v ;
= Active =Y
= Direct-HISP =Y
= Supports CCDA=Y
|[ Synchronize Commun fties ]I 5t can
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Preferences Configuration

0 Community/Auto CED Submittal- Select Yes for ACDM

L Community/Patient Data Sharing Security- Opt-in or Opt-out.
O CEDVerification Y or N value

O CEDVerificationRouting 4 Options

Ent/Crg/User Settings Enterprise v
Preference 5 | Subkey 7 | Description F | Walue i
AutherticationHostyWhitelist Agthertication Hostwhitelist in C3Y format 127.001,:1,1
CareGuideDetautOpening=ection CareGuide Default Opening Section Al
CECYerification ! Clinical Exchange Documents Yerification Y
CEDVerificatiunRDLﬂing Clinical Exchange Documents Yerification Routing Fecipiert then Clinical Exch...
ClinEGuide " Credentials " ClinEGuide Credentiats (User|Pwd)
Community/Atomatic CED Submital 1 Automatically submit CED= to communities when patiert ch.. Y
Cnmmunitw'F'atierd Data Sharing Security Defautt sharing with Communities (Opt-in) or not share (Opt-.. Opt-in
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CEDVerificationRouting

4-Options

UClinical Exchange Document team
Recipient, then PCP, then Clinical Exchange Document Team
Recipient, then Clinical Exchange Document Team

PCP, then Clinical Exchange Document Team
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Referring Provider Dictionary

The most important thing to setup in this dictionary, is adding a Direct ID for
the referring provider. You will not be able to send referrals electronically
from the referral order if the receiving provider does not have a Direct ID.

Referring Provider
Allscripts, Referning MD

]
- [7] Include InActive

[7] Is Practice

[7] 1s Agency

Name: |Allscripts, Referring MD

Code: |[AREF Mnemonic: AREF
Default | # [pirect ID

Set Default

Bermoye |

[ﬂdd another Direct ID
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Referring Provider Dictionary- con’t

,g Enter Direct ID -- Webpage Dialog

Direct ID: |a||5|::rir:|t5.general@abc.azcdirect.c:l:um

WU A 2 s cripts Community Direct Messagin

ik, Cancel

Direct ID: |{LE0V]1S Direc:t ID

Allscripts Community Direct

¥ 1 allscripts.general@abe.ascdirect.com Messaging

Set Default Remave Add another Direct ID
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Referring Providers and User/Providers

Referring Provider
Allscripts, Referring MD - 21 [ Include InActive
[7] 15 Practice [7] 1s Agency
Name: |Allscripts, Referring MD
Code: |AREF Mnemonic: AREF
Last: First: MI:
Prefix: Suffix:
Address1:
Address2:
Address3:
City: State:
Zip: Zip Internat:
Phone: Ph. Internat:
Country: County:
Fax: Fax Internat:
p“:":-,?dk:g Allscripts.General Surgeor M[;?;:df @20 Po
Specialty: General Surgery - Inactive: []
NPI: Gender: -
Ad dﬁml Mobile:
AMHARIC 2 |Linked User:
Language: igiﬂllélr?llAN m
BENGALI i Credentials: - [Z]
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TWUser Admin

Results Admin |l cclDeanid Allcacint Bl | Dcaaiid 1 icdacialle arint
Queus Admin ' ! ! -
Provider Admin Def. CC Method | Review Task - Transcribe Difficulty:
Pt List Admin
Report Admin Prescribing Authority Levels - DEA Schedul Signature Image:
Security Admin rescribing ority Levels - chedules ] ge:
Madadmn 0 M0 Mo Fv Fv |
[TWUser Admin |
L] — D Rx Supervision Required
Waork Def Admin
V10 Note Admin
Billing Provider Schedulable D Don't Generate "Send Charge” Tasks | Is Referring Provider
PCP D Secure Schedule D Show Optional Clinical Messages cc When Others Verify Their Results
% Address
Address: | |
City: | | wiork Phone: | |@I
State: | v| Home Phane: | |@I
Tip Code: | | Fa #: | |@I

Direct IC: Community

Default

# | Direct IO

Set Defaul Remove | | Add ancther Direct ID
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What is a Summary of Care ( SOC)?

A “Summary of Care(SoC)” is a document delivered in CCDA format that
includes diagnostic test results, problem lists, medication lists and medication
allergy information. The SoC document in CCDA format is the document that is
provided as part of the Transition of care and referral workflows in the

Allscripts enterprise EHR.

This is the Doc Type recognized for MU calculations.

Template Name W Template Type W
Allscripts Clinical Summary-RTF 5y Visit Summary-RTF
Allscripts Clinical Summary-CCDA (5) VisitSummary-CCDA

Allscripts Summary of Care - Summary of Care
Allscripts CCD & CCD
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What is included in the Delivered SOC: ‘

Section RTF CCDA SOC Allsctipts CCD
Patient Details X X X X
Reason For Visit X X X X
Chief Complaint X X X X
Functional & Cognitive Status X X X X
Assessments X X
Treatment Plans X X X X
Interventions X X X X
Instructions X X X
Vital Signs X X X X
Medications X X X X
Medication Administred X X X
Problems X X X X
Allergies X X X X
Results X X X X
Past Medical History X X X X
Procedures X X X
Surgical History X
Immunization Hx X X X X
Family History X X
Social History X X X X
Advanced Directives X X X
Encounter X X X X
Patient Care Team X X X X
Document & Product Details X X X X
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Review Referring Documents

Document
Type
CCDA-Import From
External

Description

This is the document type that is used for handling any incoming CCDA-CCD from non-
Referral workflows. This is not a Summary of Care CCDA document.

CCDA-Referral

This is the CCDA document that relays information entered within the Referral order
when an eReferral is sent. It is used to trigger the Referral Request task when received by
a TouchWorks user and carries the ReflD Tag that makes the Referral Loop possible in
TouchWorks to TouchWorks workflows. In addition to patient demographic details, it
carries the scheduling instructions and the reason for referral that were entered while
creating the order. It does not contain other clinical data like the Summary of Care
Document

CCDA- Unstructured

When a referral order has document and result attachments other than the Summary of
Care-CCDA those documents are converted into this document type to handle the
unstructured or non-discrete type of data contained in them.

Manual Export
Summary of Care
CCDA

This is the Summary of Care Document in CCDA format that is used for any Transition of
Care when exported via the Export CED workflow. This document type is recognized for
meaningful use calculations

Summary of Care-
CCDA

This is the Summary of Care Document in CCDA format that is created when sent as an
attachment with an electronic Referral Order. This document type is recognized for
meaningful use calculations and reporting for Transitions of Care.

Confidential © 2014 Galen Healthcare Solutions



Task Configuration

Tasks, Tasks and More Tasks!
There are multiple New Task Types for E-referrals

Outbound e-Referral & SoC Tasks

S0C Referral Failed Manual SoC

Task EIECRENS

Acknowledgement

Task
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Task Configuration- con’t

Inbound e-Referral Request Tasks

Referral Referral Referral
Request Response Response
Task Task Failed Task

CED Match Verify CED
Patient Document
Task Task

Verify CED
ltem Task

Confidential © 2014 Galen Healthcare Solutions
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New Task Configuration HF 14

New Inbound Community Tasks

4 )

Verify
Imported
ltems Task

Verify External
Document Task
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65 Order Details

A& Cardiology Referral )

For:

Status:

To Be Done:

Recipient:

Reason:

976 chars
remaining

Perform :

Ordered By:

Managed By:

For Scheduler:

969 chars
remaining

For Patient:

&

Supervised By:

| [1] Chest discomfort

| Active - | [ Details

|12Marzu15

Overdue: 26Mar2015 02:47PM

|.Allscripts Referring MD, General Surgery

First Available Provider

Specialist Response Received

Record w/o Ordering

For: Chest discomfort

Questions | Add'l Details| Charging| Encounters Hisloryl Annotations

= Insert Problem

v| Print Copy

- | Prospective

| Mot Applicable

| eReferrals - | |Rnutine

Allscripts, Cardinlogist - @l | |
|Allscri|:|t5, Cardiologist - ﬂl Authorization: |

|Alts--:ri|:t1.5-, Cardiologist - ﬂl Type: | Consult Onby - |

Needs an appointment by 43015

Clear

Save and Return to ACI] [ Save and Clase AC| ] [

Cancel
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Task List Personalize
Total Active Tasks: 1376
View: Ie-ReferralTasks Test E]vicw Dese..|  Show: |00 7 Last Updated: ~ 09/16/2014 417 PM W
P efsk  clpatient  GlassignedTo  ¢loreatedBy  ¢lcreatedOn  ‘lstatus  ¢[ID ¢[Due ¢ MR
¥ 50C Acknowledgement TEST SENIOR TEST System 09/04/2014 01:20 Arfive 57343455 . 612286281
Y S0C Aknowledgament TEST SENIOR TEST. System 09/10/2014 04:27 hitive 57343050 . 12286201
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Thank you for joining us today.

For additional assistance contact us through our website at
www.galenhealthcare.com

G/A\LEN Blog | Wiki | Webcasts | Forum | Careers |Search.. Q|

HEALTHCARE SOLUTIONS Who We Serve »  Products & Services »  Knowledge Center » | Company ~

Executive Team

-
™ careers

Products & Services

Contact Us

I\

Contact Us

» Executive Team

» Careers
First Name *
» Contact Us
Last Name *
Company *
sss .
¥ Work for Galen Phone *
Email *
vitalcenter oify.
Your Business State/Province * | v
Continuity Solution Details
[ From Our Blog
Syndromic Surveillance
Patient Reminders P
Dark Matter & Project \7§uﬁti]

Management
Culuciual v cui+ waici Hcandle Solutions
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o5 Select Recipient smay e o B =
Allscripts, Betsy 71 YO F DOB: 13Mar1943 Other 3M2/20

* Quick Search " Advanced Search " Browse Favorites

Quick Search |a| ‘ Search Ad Hoc

A Search Results
Showing 1 results

Ext Last/Prac/Agency First Specialty Practice

e O O N A N

Address: Primary Tel :
Primary Fax :
email :

Practice
Practice Address: Direct Address

External Recipient: Mo

Accepts eReferrals . No
Sex

Language Source . Referring Provider Dictionary- Referring Provider

back
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o= Order Details = = P

Allscripts, Betsy 71 YO F DOB: 13Mar1943 Other 31212015
A EE General Surgery Referral ()

For: ‘ [1] Chest discomfort :

Status: | Active - | [ Details |

To Be Done: |12I'.'Iar2l}1 5 |ﬂ g
Owerdue: 26Mar2015 03:02PM

Recipient: ‘ Allscripts Referring MD, General Surgery - m‘

|:| First Available Provider

Order |:| Specialist Response Received |:| Record wio Ordering

Details| Attachments| Questions | Add'| Details| Charging| Encaunters| Hismry| Annotations
/! Attachments 0

Item Enc Date Specialty Owner Enc Owner
There are no items to show in this view

4| 1

[Aﬂﬂch Documents and Results] ’Generﬂte Summary of Care
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15 Attach Documents and Results to Referral

Allscripts, Betsy 71 YO F DOB: 13Mar1943 Other 3112/2015 1

AttachDocumentAndResultsToRe = & [0 i B ﬁ

i

Chart viewer

@AII by Section by Sub-Sectic = MNone

reEAQAYE @A

9 of 20 Chart ltems (0 Invalid and 10 Audit ltems)
=I5} Notes
=5 Consults
ACN - Consult - Allscripts, Provider; Enc: 18Jun2014 - Other - Allscripts, Provider (Family Medi
=% Diagnostics
=y Laboratory
4\ CBC With Partial Differential - Done: 27May2014 - Allscripts, Provider: Enc: 27May2014 - Char
1 sLaboratory Results - Allscripts, Provider: Enc: 26Apr2011 - Form Encounter - Allscripts, Provi
4L CBC With Partial Differential - Done: 27May2014 - Allscripts, Provider: Enc: 26Apr2011 - Form
==} Radiclogy/lmaging
™ sRadiology Results - Allscripts, Provider: Enc: 28May2014 - Form Encounter - Allscripts, Provi
e e m o au e e mema nmes - . P

< i |

| Attach To Referral

Selectsd D ts and Results |

There are no items to show in this view

0 Previous  Mext @
-
TouchWorks Clinic
123 Main Street
Anywhere IL 60048
Patient:  Allscripts, Batsy Age/SexDOB: Tlyss F 13-Mar1943 L
00 Main St. EMEN: ZZZTW03
Apertment 3 OMRN: ZZZTWO3
Chicazo, IL 80654 Home: (312) 555-1114
Work: (847) 608-3515
Results
Lab Accession # 0001 Collected: 05/27/2014  4:44:00PM
Ordering Provider: Allscripts Provider Resulted: 05/27/2014  4:44:00PM
Performing Location: Verified By:  Allzcripts, Provider
Auto Verify: N
CBC With Partial Differential Stage: Final
Test Eemlt Units Flag Reference Range
WEC Razult Document Attached H
REC Razult Document Attached A
Hemoglobin Fezult Document Attached A
Hematocrit Razult Document Attached H
MV Rezult Documant Attachad A
MCH Razult Document Attached A
MCHC Result Document Attached Vs
BDW Razult Document Attached w g

o o]

Confidential © 2014 Galen Healthcare Solutions



SOLVING FOR TODAY. PREPARING FOR TOMORROW—GALEN

HEALTHCARE S5OLUTIOMS

ol Order Details | —— L =NRE é]
Allscripts, Betsy 71 YO F DOB: 13Mar1943 Other 3M2/2015
A& General Surgery Referral ()
For: [1] Chest discomfort -
Status: | Active - | [ Detais |
To Be Done: |12Mar2[l15 |ﬂg
Owverdue: 26Mar2015 03:02PM
Recipient: Allzcripts Referring MD, General Surgery - m|
[] First &vailable Provider
Order |:| Specialist Response Received |:| Record w/o Ordering
Details| Attachments | Questions | Add'l Details| Charging | Encuunters| History | Annotations
{A! Attachments i
ltermn Enc Date Specialty Chwhner Enc Owner
ﬂ CBC With Partial Differential - Allscripts. Pr...  27Mav2014 Family Medicine Allscripts, Frovider Allscripts, P
T
4| 1] 3
Aftach Documents and Results] [Generate Summary Df[‘.are] ¥ Genersbe Summary of Care or Sxve

Confidential © 2014 Galen Healthcare Solutions



SOLVING FOR TODAY. PREPARING FOR TOMORROW—GALEN

Summary of Care Editor ( Allscripts Summa‘r]r of Care dusss

Allscripts, Betsy 71 YO F DOB: 13Mar1943

Print Preview

Patient Details

|¥ Reason For Referral

[#| Functional & Cognitive Status

[ Problems

[ Medications

| Allergies

[ Past Medical History

[¥ Procedures

| Immunization History

[¥ Family History

[¥ Social History

| Vital Signs

[¥| Results

[ Treatment Plans

[ Interventions

Encounter

[ Patient Care Team

[ Document & Provider Details

Family histery of EP (high blood pressure): Mother, Sister
Family history of DM type 2 (diabetes mellitus, type 2): Father

[] Family history of Mood Depressed: Grandparent

Comments: (231 Chars remaining)

HEALTHCARE S5OLUTIOMS

I

Free text comments here

e

[_Ewot |

[ Cancel

fions
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Order |:| Specialist Response Received |:| Record w/o Ordering

Details| Attachments | Questions | Add'l Details| Charging | Encuunters| Histurﬂ Annotations

-~

Order
Instructions:

A Attachments

[tem Enc Date Specialty Chwner Enc Owner
n CBC With Parial Differential - Allscripts. Pr...  27May2014 Family Medicine Allscripts, Provider Allscripts, Provit
Manual Expord Summarvof Care-CCDA 12Mar2015 Allscripts AppAdmin

back
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