
e-Referrals Review and What’s New

April 24, 2015

Laura Gold and Crystal Vervaecke



TODAY’S PRESENTERS…..

Crystal Vervaecke- Senior Consultant
Galen Healthcare Solutions  

Laura Gold- Senior Consultant 
Galen Healthcare Solutions



SLIDE HEADLINE Solving for Today. Preparing for Tomorrow. 

Your phone has been automatically muted. Please use
the Q&A panel to ask questions during the presentation!



 What is an eReferral

 Review Core Measure 15

 Prerequisites

 Current Configuration

 Current Workflow

Agenda
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• What is an eReferral?

A method to send a referral to another service 
provider electronically 

• Why send referrals electronically?

Improve Practice Efficiency and  
Knowledge Exchange
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Meaningful Use Stage 2
Core 15 

Description- The EP who transitions their patient to another setting of care or 

provider of care or refers their patient to another provider of care should provide 
summary of care record for each transition of care or referral. 

Measure 1: > 50% of patients that are transitioned or referred to another setting of 
care or another provider of care are provided a Summary of Care record. 

Measure 2: >10% of such transitions of care and/or referrals are electronically 
transmitted 

Measure 3: Conduct 1 or more successful electronic exchanges of a summary of care 
document, as part of which is counted in "measure 2“  with a recipient who has EHR 
technology that is different than the initiating technology
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The BIG picture

Community Gateway

ACDM

dbMotion

HISP
Direct Trust Federation of HISPs

HISP
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 HISP  Health Information Service Provider- acts as an 

information exchange bank that translates information from Allscripts to the Referred 

To Provider’s Electronic Health Record (EHR)

 ACDM  Allscripts Community Direct Messaging is the 

Allscripts secure ‘pipeline’ that functions as a community gateway it is cloud based

 Direct Messaging ID is a highly secure email address specifically 

designed for the transmission of health information, offering patients and providers 

the opportunity to safely transmit medical information to providers outside of their 

entity.    

New Terminology 

Example of a Direct Address: provider.name@<client-name>.allscriptsdirect.net



 TouchWorks EHR 11.4.1

 Referral Orders

 Referral Provider Dictionary 

 Install Meaningful Use 2014 Package

Prerequisites



 Referral Order Configuration – Orderable Item Dictionary   

 Communication Method Dictionary Configuration 

 Clinical Document Source Dictionary Configuration 

 Auto Submit Configuration  

 Preferences Configuration 

 Referring Provider Set-Up 

 TWUser Admin Updates 

 CCDA Templates Review & Configuration 

 Reviewing Referral Documents 

 Tasks Configuration 

Configuration Checklist
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Referral Order Configuration –
Orderable Item Dictionary OID
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Communication Method Dictionary Configuration
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Clinical Document Source Dictionary 
Configuration 

The two important pieces for you as an organization is to review and understand are 
how you want to automatically Import the message. 

Import available entries include:
• Nothing: This is the default value and specifies that nothing is Imported. 

• Document Only: Specifies that only a document is created. Discrete data is not parsed. In the 
early stages of adoption, it is best practice to set to “Document Only” until you as an 
organization feel comfortable with the clinical content being sent. 

• Document and Parse Discrete Items: Specifies that a document is created and any discrete 
items included in that CCDA are parsed and available for inclusion in the Clinical Desktop
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. 
Enable the settings for Community Endpoints

 Auto Submit= N 

 Active = Y 

 Direct-HISP = Y 

 Supports CCDA = Y 

Auto Submit Configuration 
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Preferences Configuration 
 Community/Auto CED Submittal- Select Yes for ACDM

 Community/Patient Data Sharing Security- Opt-in or Opt-out.

 CEDVerification  Y or N value

 CEDVerificationRouting  4 Options
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4-Options

Clinical Exchange Document team

Recipient, then PCP, then Clinical Exchange Document Team 

Recipient, then Clinical Exchange Document Team 

PCP, then Clinical Exchange Document Team

CEDVerificationRouting



Confidential © 2014 Galen Healthcare Solutions

SOLVING FOR TODAY. PREPARING FOR TOMORROW.

The most important thing to setup in this dictionary, is adding a Direct ID for 
the referring provider. You will not be able to send referrals electronically 
from the referral order if the receiving provider does not have a Direct ID. 

Referring Provider Dictionary 
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Referring Provider Dictionary- con’t
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Referring Providers and User/Providers
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TWUser Admin
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CCDA Templates Review & Configuration 

A “Summary of Care(SoC)” is a document delivered in CCDA format that 
includes diagnostic test results, problem lists, medication lists and medication 
allergy information. The SoC document in CCDA format is the document that is 
provided as part of the Transition of care and referral workflows in the 
Allscripts enterprise EHR.

This is the Doc Type recognized for MU calculations.

What is a Summary of Care ( SOC)?
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What is included in the Delivered SOC:

Section RTF CCDA SOC Allsctipts CCD

 Patient Details X X X X

 Reason For Visit X X X X

 Chief Complaint X X X X

 Functional & Cognitive Status X X X X

 Assessments X X   

 Treatment Plans X X X X

 Interventions X X X X

 Instructions  X X X

 Vital Signs X X X X

 Medications X X X X

 Medication Administred  X X X

 Problems X X X X

 Allergies X X X X

 Results X X X X

 Past Medical History X X X X

 Procedures  X X X

Surgical History X

 Immunization Hx X X X X

 Family History   X X

 Social History X X X X

 Advanced Directives X X X  

 Encounter X X X X

 Patient Care Team X X X X

 Document & Product Details X X X X
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Review Referring Documents

Document
Type

Description

CCDA-Import From 
External

This is the document type that is used for handling any incoming CCDA-CCD from non-
Referral workflows. This is not a Summary of Care CCDA document.

CCDA-Referral

This is the CCDA document that relays information entered within the Referral order 
when an eReferral is sent. It is used to trigger the Referral Request task when received by 
a TouchWorks user and carries the RefID Tag that makes the Referral Loop possible in 
TouchWorks to TouchWorks workflows. In addition to patient demographic details, it 
carries the scheduling instructions and the reason for referral that were entered while 
creating the order. It does not contain other clinical data like the Summary of Care 
Document

CCDA- Unstructured
When a referral order has document and result attachments other than the Summary of 
Care-CCDA those documents are converted into this document type to handle the 
unstructured or non-discrete type of data contained in them.

Manual Export 
Summary of Care 

CCDA

This is the Summary of Care Document in CCDA format that is used for any Transition of 
Care when exported via the Export CED workflow. This document type is recognized for 
meaningful use calculations

Summary of Care-
CCDA

This is the Summary of Care Document in CCDA format that is created when sent as an 
attachment with an electronic Referral Order. This document type is recognized for 
meaningful use calculations and reporting for Transitions of Care.



Tasks, Tasks and More Tasks! 
There are multiple New Task Types for E-referrals 

SOC 
Acknowledgement

Task

Referral Failed 
Task

Manual SoC 
Failed Task

Outbound e-Referral & SoC Tasks

Task Configuration
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Task Configuration- con’t

Referral 
Request 

Task

CED Match 
Patient 

Task

Referral 
Response 

Task

Referral 
Response 

Failed Task

Verify CED 
Document 

Task

Verify CED 
Item Task

Inbound e-Referral Request Tasks
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Verify External 
Document Task

Verify 
Imported 
Items Task

New Inbound Community Tasks

New Task Configuration HF 14



click
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Thank you for joining us today.  

For additional assistance contact us through our website at 

www.galenhealthcare.com



MUCH MORE THAN 

I.T.

GALENHEALTHCARE.COM
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