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Your phone has been automatically muted. Please use
the Q&A panel to ask questions during the presentation!
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Welcome to Today’s Webcast

The webcast will begin shortly...
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Presenters:

* Kathryn Halliwill = Galen Consultant

— Over 20 years of experience in Healthcare
EHR Implementations

Practice Management Systems Implementation
Practice Workflow Analysis

* Management of After Hours Clinics

* Ellen Thomas — Galen Clinical Consultant
— 20 years of Healthcare Experience

— 7 years of Allscripts Software Experience
* End User Training
* EHR Implementation
e Configuration
* Documentation Improvement
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AGENDA

» Overview of Updates to V11 Note

» Demonstration in Application

» Functionality and Configuration
» Recommended Orders and Required Items
» Note Output Progress Checks
» Text Macros
» Text Templates

This webcast will be conducted from within the application. The
following Slides contain screenshots and configuration steps for your
future reference and will be posted to the Galen Wiki soon after this
webcast.
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MRN:  151211091904613
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Allergies: Unknown SSN)

Select Patientw [l ! @

. Adult Patient View - S E M

2| @ E- B &7 YT conne

TEST, Eflen 11-Mar-1962 (53y) F
S | akscrns, Provider «| Q  Ststus: Needs nput $ ¥ @
% < L pE] P fa Saved Close Save Cios
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= Higtory| = P Lock
)l i< e T’, 1ova ] o 1 1% o There are 1o kems 10 show I this view
= Review i Tt P TH e
Focu Add Form Top | T Add Text Template Above
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Active i |
Social Hstory
Curront Meds
= Nevwr Resurve b Show A e AL
Allergies
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TEST, Ellen 11-kar-12
* Note -SEOHOD
[ '|E| @HEHHQ;'% Ql;l@ Commit | Pat Loc:

Hote Chartiewer WitalsSrowth

- | Status: -

Health kigmt Flowwsheets Immuns

Q
® < |61 F

El Chief Complaint
Text Template

Chief Complaint Free Te

15.1 Established Status: Needs Input

G |.\5t||scri|:|tsJ Provider

2« Chief Complaint

Save & Cloze  Save Cloze |
Added to top of page

New Look

New lcons

EXElo)

Save  Clo Menu

Lock

There are no items to show in this view.

=l Histary of Present llness
=]} |
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* Forms Selector Icon Changes ,i

A1 a—1 — |

«Filker by Specialy Q '5

4

<Filker by Form Type s ¥ Chief Complaint

- rm Display Mame Sex Lge Type Section My Favarites = Crested By | Date Created | Modified By | Date Modified
] {_‘r it H & P Chief Complaint MI=C Chief Co Alzcripts €. 05-Jan-2010  Allscripts Ch.. 05-Jan-2010

g2 et Complaint MISC Chief Compl Cardiac Surgery Asoripte Ch... 05-Jan-2010  Allscripts Ch... 05-Jan-2010

Cardiol
areegy Alscripts Gl 22-Mov-20 Alscripts Gl 22-Mov-2010

- ﬁv Chiet Complairt Free Text Mote Form M Chiet Compl Chiropractic Medicie
- {‘? Device Check CC CHIEF...  Chigf ComphDermatalogy Alzcripts Ch.. 01-5ep-2009  Allzcripts Ch.. 01-Sep-2009
[~ 'y Pregnancy CC Female CHIEF..  Chief Compl{Emergency Medicine | Mlscripts Ch. 27-Now-2010  Mlscripts Ch. 27-Now-2010

e Can use the new Star Icon to indicate your favorite forms
 Then you can filter forms by My Favorites

* Preference to default to My Favorites or Note Specialty renamed
— DefaultFilterInFormSelector
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 Add Image Icon Change

| 8| Image Selector

|| | QL €5 & Generallmages © Patient Specific Images | Impart Image

[ &rmLeft O Cervix Colposcopic [ Feet Plartar
e choe MO 2rm Lett Muscles O cervixiterus [ Feet Plartar Muscles
remptate [ &rm Richt [ Coronary Arteries, Posterior [ Feet Fosterior
O &rm Right Muscles [ Dermatomes Anterior [ Feet, Dorsal
O &rm Right Skeletal [ Dermatomes Posterior [ Fetal Posttion/aF
O &rms Dorsum [ Ear Lett [ Foot Lett Lateral
O Arms Dorsum Muscles [ E=r Right [ Foot Lett Lateral Skeletal
[0 ~rms Dorsum Skeletal O Endocrine [ Foot Right Lateral
O 2rms wedial [ Eve Anterior [ Foot Right Lateral Skeletal
O &rms Medial Muscles [ Eve Cross Section Lett O Gastrointestinal
O arms Medial Skeletal [ Eve Cross Section Right O Genitslia (F)
[ arms Palmar [ Eve Fundal Segments Bilateral O &l colon
Ll e Dalnse hiliec) Ll Es Eundal Sacunacte Lot Ll GlEechun oo

Opens Image Selector, enabling you to select an existing image or
import a new image to add to the current note.

& Add Text Template Top — New Icon

More on this function later in Webcast
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Button and Icon placement at top of NAW

TEST, Ellen 11-Mar-1962 (B3y) F

G E QRO

| ||Q @l ||E| |El él ||%. || & | commit | PatLoc v | Status:
Hote Chart'ieweer Health Mot Floreesheets Imimun WitalziGrowth

15.1 Established 5 | Allscripts, Provider Q Status: Needs Input

< 5 fn) [l

=l Chief Complaint
Text Template

% Chief Complaint

Added to top of page Il

Chief Complaint Free Te Lock

=l History of Present lliness
HPI
= Review of Systems
Focused-Female
Active Problems
Social History

e Resolve Show Shaw Al Hice All
Current Meds

W

Py Moke

M Task,

I

Sign
Recomplie
Close this note
Irrvalidate

Audit

New Icon for Macros -
functionality

New look Task Icon — new placement

Menu icon to access expanded menu easier

later in webcast we will expand on this new

Save —Save & Close — Close buttons added at top of NAW for easier access



Text Macros and Text Template addition and functionality ’ﬁﬁﬂ;ﬂ%l’}l

2 Discussion/Summary e Text macro fu nctionality was
Discussion Summary Free Text Hote Form added to V11 note in
j version 15.1.
.m iz atext macra that yields the following text
The patient was asked to return for & fallow-up in four weeks. * You Can now Create teXt
Il macros and insert those
macros into V11 notes

* You can also use text macros in V10 notes and in other areas of the application, including
the following:
* Tasking, Medication Details, Order Details, Verify Results, Order Selection Summary
and Call Processing

More Details on these two items will be demonstrated later in the Webcast

* Improvements were made to text templates in [hote [Eaiiena et B e
version 15.1. 151 Established -~ ¥

* Added the ability to insert text templates into a note
by clicking the Add Text Template icon

* Inserting text templates when documenting an
impression on Problem Details.

* Addition of Favorites to Text Template selector fields

=]

= Chief Complaint
Text Template ¥ Results/Data
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Name Pre 15.1 15.1
Refresh icon & k2]
Edit View icon -
My Alerts icon & 2]
Other Alerts icon & ™ Name Pre 15.1 15.1
- - Clinician Choice icon » ~
No Active Alerts icon i -
Note Authoring wo ace icon =
Patient Profile Dialog icon i H g worksp = &
Quick Chart q 3 Post to Encounter icon @ =
Lookup icon [} qQ
Quick Appointments icon sz | =
New Task icon i &
Tile View icon £ = -
Menu icon b =)
Encounter Summary icon 4l =]
Insert Dictation Pointer icon # )
Add New Vital icon & &
- - Select Date and Time icon m
Add New Problem icon i [F]
Select Date icon i
Add New Medication icon B 3
Add New Lab icon = 4 Several new icons were also added to the Mote Authoring workspace for version 15.1.
& Add Form icon Opens Form Selector, enabling you to select a note form to insert
Add New Problem-Based B - ( ) into the selected note section of the Note Authoring workspace.
Order jcon
F - ] (Add Text Template Displays the Text Template pane in the selected note section of the
Chief Complaint icon & K icon) Note Authoring workspace, enabling you to select text templates
to insert into the current note.
(o] . Opens Image Selector, enabling you to select an existing image or
(Add Image icon) import a new image to add to the current note.
¥ ) Opens Manage Macros, which you can use to view, create, and
(Macros icon) edit your personal text macros.
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New Functionality in the Note Authoring Workspace

P ﬁw
f| Chief Complaint Abd
Text Template —

Chief Complaint Free Text
History of Present lliness

Move Form Down

Focus i [La
wive ! Add Section Above

Table of Contents New ability to
rearrange forms in the Note

Authoring Workspace
ﬂssessment \
Name — K09 ICo-10
Assessed
v Health M 3 V00 7000

il

Assessment Section — Added
Impressions in the tool bar

Active Problems

Results/Data

Procedure
ssssssss t
an
= Discussion/Summary
Discussion Summar y Free
= Letter Greeting
Greetings View <~  EnterinErmor Edit Remove Cited View Hide
el

Focused-Female

- —
Review of Systems 2 Results/Data \

There are no fems to show in this view. Data Includes: Curr
Social History

General Complete Exam ( no need to right dick to add ditations I

Results Data Section —Advanced Result
Citation added to tool bar

% Vitals \

‘ There are no

Easier adding vitali with
added icon

Vitals Section — New Icon added to tool bar for
ease in adding vitals from within the note
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Changes and Updates to Medication Sections
Current Meds, End of Encounter Meds, Past Meds

2 End of Encounter Meds

Aeha - B | s Lock
Lisinopril 20 MG Oral Tablet; TAKE 1 TABLET DALY AS DIRECTED;,
Therapy: 110ec2015 to (Evaluate:10Jan2018); Last Rx:11Dec2015 Ordered

now active in present tense

View

ifyledd  RecordDJC  OrderD/C  TempDefer | CompleteOn  Complete Today [ Edt  Show

— 2 new buttons allow users to navigate to Rx or Med Hx without closing the note

— Completed On/Completed Today wording was changed to Complete On and
Complete Today to reflect present tense and to be more precise

— Toolbar was cleaned up with many items removed to the context menu

* Edit Selected, Order New RX, Print CS, Resign Failed EPCS, Void Failed EPCS
were removed

— Order of buttons in Medication section toolbar was rearranged
— Medication Sections in the NAW are now larger and easier to read
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TEST, Ellen 11-

Mate -

>

)| & D Pl 6| e

(=] i N=e
QH@ Comrit | Pat Loc: hd

Status:

[ Wote | crarviewer | restnmom | Flowsnests | hmmuns | veastrovtn

5 :

i < 5] #4 aa)

Chief Complaint
Text Template
Chief Complaint Free Text
History of Present lliness
Abdominal Pain
HPI
Review of Systems
Focused-Female
Active Problems
Social Histary
Allergies
Vitals
Physical Exarn
General Complete Exam (Bri
Results/Data
Procedure
Assessment

«

Chief Complaint

«

History of Present Ilinessfi ' .

v None

Propem | Meds | Allergies

F

> dlpha

Orders

Ell@ Q'E'Evév%@jﬂ Commit | Pat Loc:
[ meas | aierces |

Encourter

~'G % | |

«

Review of Systems

Ordered

Liginopril 20 MG Oral Tablet; TAKE 1
Therapy: 11Dec2015 to (Evaluate:10Jan2018); Last Ri:11Dec2015; Status: ACTIVE

TABLET DAILY AS DIRECTED;

Active Problems

«

«

Social History

Current Meds

»

alpha -

B, ahstestl0 - Remate Desktop Connection

~TSPOBME

Nate
:gH@ D Pl B &% B 2] ]| comit | patiac

Wote | Chartviewse | Festn

15.1 Established

'S | Alseriets, Provider -

Status: Needs Input

% < £7 £ [ad]

Chief Complaint
Text Template
Chief Complaint Free Text
Histary of Prasent lliness
Abdominal Pain
HPI
Renigw of Systems
Focused:-Female
Active Problems
Saocial History
Allergies
Witals
Physical Exam

% Chief Complaint

¥ History of Present lliness
¥ Review of Systems

¥ Active Problems

¥ Social History

2 Current Meds
e B | il

Problem

| Status:

Edr Selected
Hide Expandad Detall
Send eReferral Response

Wisw Arnokations

Renees with changes

Rx
Med Admin

Imenun

Med Hx

Imenun Hie
Laboratory
Radology
Procedures
Findings

Fallaw Up/Referral
Instructions
Sgiies

Authorize

esign Faied EPCS Signature

Medication Reconciliation
and Allergy Reconciliation
can be done without

navigating out of the note

Context menu item
“New” will open specific
tabs on the ACI without
Closing the NAW
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In the Note Viewer and Note Output section

ﬂ%ﬂ Mote Outpuk

TEST, Ellen 11-Mar-1962 53y F

15,1 Estahblished = Cwner: Allscripts, Inkernisk

[=

Status: Meeds Inpuk

Al | Acute | PEClinical Summary

Active Prohlems
1. Primary by perttension (401,95 (1100

Current Meds
1. Lisinopril 20 MG Oral Tahlet, TAKE 1 TABLET DAILY AS DIRECTELD;
Theramy: 110Dec2015t0 (Evaluate:10an2016); Last Ry 11 Dec201 4 Ordered

Allergies
1. Mo Known Drug Alergies

¥ Annotate

Sign  Audit  Document Hx  Task  eReply  Attachto Resuld  Print Fax  Invalidabe

Close

Print, Fax, and
Invalidate buttons
were added to the
toolbar of the
Note Viewer and
Note Output
pages for ease of
use.
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* Updated Data Indicators for the Note
in the Chart Viewer

¢ Indicates a note =
¢ Indicates an invalid note *"_
¢ Indicates that a note needs to be e

Signed —

*¢* Indicates a scanned document or
result

B
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Note Admin Changes

¢ A new column called Linked Inputs was added to the Forms component of Note

Admin.
¢ Show Only Unpublished button — gives the ability to display only unpublished note

forms on the Forms component
¢ Print button was also added to the Forms component, giving you the ability to

print the forms that are displayed after you conduct a search

| Forms | Symptoms | MoteTemplates |
[

HTH <Filter by Form Type=  History of Present Ilness * <Filter by Specialty = - Code/Range: Tao Q T}

Form Display Mame | Sex Age | Type Section Specialty l Linked Inputs: i

Adult = 19...  HPIPROB Histary of Present liness

Cardiolocy (Follow-Lgp)

Cardiology Disgnostic Constellation - Pertinent History DETFORM History of Present liness [ra,
HTN Goalz DETFORM History of Present liness [ra,
HTM Home Monitoring DETFORM History of Present liness [ra,
Hypertension Adult = 19...  HPIPROB Histary of Present liness

Pediatric 3... HPIPROB History of Present liness
At =19, iztary of Prese pv—

Hypertension

Hypertension (Follow-Up) o 9 story of Prese
Hypertension (Initial) Adult = 19...  HPIPROB Histary of Present liness
Reactivedsolated Hypertension HPIPRCE History of Present liness
Q 5 k Show Only Unpublished Ij,ShDW Inactive B
Linked Inputs Created By Date Created | Modified By Date Modified | Inactive

Allzeripts ... 20-0ct-2008 Allzcripts Cli... 01-Feb-2012
Allzcripts Cli... 18-Jan-2009 Allzcripts Chi... 18-Jan-2009
Allzcripts Cli... 18-Dec-2009  Allscripts Cli... 18-Dec-2004
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Note Admin Changes — Output section

**You can now easily rearrange the order of the
Outputs. No need to remove and add back in to
change the order.

£

QOutput Templates

Pt C Mew Cutput
Ref _

Edit

Delete

£

O
£

4

b

" Move Up
Mowve Down
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-
- T —— —
g5 Mote Dutput Template

oo

Input Templats Dot Type: Anticoaguiston Cinic Dutput Typs: Cutput Tem plate Ooc Type: Anticoaguiahon Cinic

Seclions

4] Chisf Cz mplaint Currant Selected Formatl Qplion:

[9] Hitory of Frasent Bnas:|  Font Mame [=| FontCelor: ] @l Ceid T okelies T Undedine

+| Review of Systems —1

:7: A:L:P:DD:; Fant Size: - Highlight Celer [ | - ™ Hids Format Option

-y g ———

|| Sacial History - |I
Im % Current Meds | Participete In Frogress Check

(7] anerges F Section Header I sreow Audits for this sectia

[¥] wiais Fawaas Hhtiany ﬂ & Show Mosi Recent Sudt
\[[F] Prysical Examn =l Form Header Level 1 I Show Al Audits
W|#] ResusDats Form Bedy f Accumulatar Text

[#] Procagura Fonm Header Level 2

7 Asse ; Fonm Header Level 3

2] P Form Header Level 4 - r

an

|| DEcussionSummany I Expanded Datsl [~ Med Marme, Strengih and Sig onby

Signafuras.

H Lflt Orest Display Style Annatafions

er dresing ; )
M1 Letter Closing & List & None
{7 Tatie 7 Last
o
List Style
& NWumbered € Bulletesd T sandard 0 Delimited
n I -
Properiies [ ow | | cancel |

o ee— e |

Signatures
Electronically signed by © Provider Allscripts, .0

S IETWT 1111111 Pec 15 2015 9:5024M EST (Author)

When configuring the
Note Output sections
you can now choose
to show Medication
name, strength and
Sig using the new
control shown here

State License
numbers can now be
included in Electronic
Signatures. We will
discuss the set up for
this later in the
demonstration
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New Note Preferences

CDS Admin
Sig Capture
Clinical Mote Ad
CareGuide Admil
Charge Admin
Chart Admin

Comm Adrmin
Concept Mappin
Conversion Admil
Dictate Admin

——

el i gnature e-Firstname La me, Credentials
DatefTime Signature Type - Firstname Lastname, Credentials; (UserProfessio
Firsthame Lasthame, Credentials; Date/Time (Sighature Type)

!

Mote Default Crwner

ault ature

Default ist Type

Use Appointmert Encourter Provider if a..
Firstname Lastname, Credertials; Dat... o« -
DatefTime Sighature Type - Firsthame Lasthame, Credential

V| Description | Walue V| Us| Firstname Lastname, Credentia|s; Date/Time - Signature Type
Defautt Make Final W Firstname Lei"slname, Credentials; State Llcense(ﬁa“ié‘ﬁ\me(swgnature Tme)
Default Mavigation &fter Signing Mo Mavigation “Firsthame Las{name, redentials; UserPratession DaterTime (Signature Tyoe; y

Firstname Lastname; DaterTime (Signature Type)
Firstnarne Lastname; UserProfession DaterTime (Signature Tye)

7 | Mnemanic

DSFLCU
FLCD
FLZDS
FLCLD
FLCUPD
FLD
FLUD

DatelTirme Signature Type - Firstnarme Lastname, Credentials; (UserProfession)
Firstname Lastname, Credentials; Date/Time (Signature Type)

Firstname Lastname, Credentials; Date/Time - Signature Type

Firstname Lastname, Credentials; State License,Date/Time(Signature Type)

Firstname Lastname, Credentials; UserProfession DateTime (Signature Typg)
Firstname Lastname; Date/Time (Signature Type)
Firstname Lastname; UserProfession DateiTime (Signature Type)

V11 Note Copy Forward/Previous Hx/Exam behavior added

Used 1 0NotetorMewinboundPstientPortaiMessages

%11 Portal Mote Defautt Clinical Summary Message
%11 Portal Mote Defautt Clinical Summary Subject

Use %10 Mate for Mew Inbound Patient Portal

%11 Portal Note Defautt Clinical Summary Message
%11 Portal Note Default Clinical Summary Subject

il

Allow Copy ForwardPrevious -

Dizahle CopyForwardiPrevious
[ Allow Copy ForwardiPrevious
 [Limited CopyForward/Previous after note form edit

DefaultSpecialtylnFormSelector_preference was renamed to

DefaultFilterInFormSelector

Default Mote Specialty

User Favorites

o Default
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Configuration of State License in Electronic Signature

* Note: New enforced dictionary item in Note Default Signature Display
dictionary has been added with the 15.1 upgrade. This addition (Firsthname
Lastname, Credentials; State License; Date/Time (Signature Type) is
available to choose in preferences

CONFIGURATION STEPS

1. Log on to Allscripts TouchWorks® EHR.

2. Access TW Admin > Preferences ==
3. From Preferences, select Note. | '

4. In the Preference column, select Note Default Slgnature Dlsplay

5. For Value, select Firstname Lastname, Credentials; State License; Date/Time (Signature
Type).

6. Click Save.

ignature Display = "5 [ Enforced™

~FLGUPD

Results of this task
The Note Default Signature Display preference is set to include state license. The license
information comes from the Licenses/IDs section in TWUser.
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Charge from the Note Authoring Workspace

+» When you document clinical services in the V11 Note Authoring workspace, you can now select
charge codes to associate to the documentation in the note form. Charges are automatically filled into
the charge summary from the note. You only need to submit the charges from the charges workspace.

+» Charge Link can be set up on Text Finding Controls or Note Medcin Finding Controls by an Admin in
Note Admin or enable the user to select charges from Note Authoring workspace for V11 note.

+»* The dollar sign ( __) is displayed next to note form controls that are enabled for charging

+» Details for full configuration for preference setting, noteform configuration, and charge section
configuration as well as the personize section updates can be found in the Feature guide
Charge_from_Note_Authoring_Workspace_Feature_Guide_15.1_TouchWorksEHR

Skl

Echocardiogram

Procedure:

[] complete [ JPD&cw [ Doppler-Color Flow] & 2 [ LFU

Indication: & |

Echo Quality: O Ldequate O Fair O Technically poar guality O Incomplete

Properties SholaCharge
MasherSasrch
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Recommended Orders and Required ltems

+ 15.1 enables organizations to recommend orders or require providers or staff to
complete specific items when documenting clinical services.

** Recommended orders and required items are identified and configured at the
noteform build level and are specific to the organization.

Caution: If you define an order to be required, the control must be selected in Note Authoring workspace (that
is, the order must be ordered to finalize the note). You might not want to define order controls as required if the
order does not need to be placed for every patient visit. If an order is required but the provider does not want
to place the order, they would have to select the order and finalize the note, and then manually remove

it by cancelling it or permanently deferring it (not recommended).

More Details and configuration will be demonstrated in
the Webcast

(Screenshots on the following pages display the areas that will be demonstrated)



Note Admin Workspace >>Noteforms

Make Noteform Controls Required

.. e e - Criginal Text Secondary Hyperkensio
ol Fig|e o a7 e o2 B S| EHB| S
Paositive Text hypertension secaondary ta reng
Section: History of Presert liness Speciakty:
o @ [ Reverse Meaning
i 5 O Secondary to Renovascular Disease
bl -
() Secondaryto . () Secondary to Chronic: Kidney Dissase Dk Radio =]
) Daing el O Stabls O Daing |
Comorbidllinesses: Search Positive LOINC Code
[1 Mone [] Heart Failure [JL¥H  Hegative SNOMED l:l
D Mephropathry D Retinopattry
Interval Events: < Search Megative LOINC Code
[] tone [ Radio Group HTN type |
Interval Symptoms:
|:| Maong Hew Denies Resolved  Improw [ Required Field?
Impsired Yision Oe ©Oe° Qo Qe |
Dvaancs Fl la) @ )
Hame: Hypertension (Follow-Up) Section: Hiztory of Present liness Specialty:
[T R TT T NPT T
wom b
o e e
O Secondary to Renovascular Disease
e D ¢ . Ofl
CJ Secondaryto O Secondary ta Chronic Kidney Disease 3l
=
LS .
Status:
O Diaing vl O Stabile O Ding Paarly
Comorbid llinesses:
[ meme [ Hestt Failure [JLvH

[] strake [ can [ vD

[] Nephrapathy [ Retinopathy |

Creating Required Orders in Noteform

TouchWorks Note Form Builder

B 9| T e ozl mE S
XML

Section: Recommended Orders

<Pointer:>
- Heading Hame: Recommended Orders
|| Orderable Item

Specially: Family el

I~ Aute Size
T inchude in All Normal?

Group |t
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Add a Recommended Orders Section to a Note

Forms | Symptoms |aneTemplnles|

Document Type [15.1 Established

AddjRemove Sections

&«

End of Encounter Meds

on Selector

Speciaity. [FAMPRAC, INTRNMED,

I Physical Exam
Sections ¥ Chief Complaint ¥ Insert Dictatior |V Procecdurs
™ Thers

Chisf Complairt 2| ¥ History of Present liness [ insert Dtatior | CWS‘:‘
Histary of Present liness =

¥ Review of Systems [V Insert Dictatior [~ Counseling
Review of Systems Noten
Active Problems ¥ Active Problems [~ Insert Dictatior ™ other
Social History

¥ Social History [~ Insett Dictetior || Education
Currert Meds Ruie Ot
Hllergies ¥ Current Meds [ Insert Dictatior 7 assessment
ol Il [™ Insert Dict

¥ Allergies insert Di
Physical Exam o H ™ Recommencled Orclers
ResulsiDsta ¥ vitals I~ Insert Dict -
Procedure - .| End of Encounter Meds
msssssment ¥ Physical Exam [V Insert Dictatior ™ attending Nots
Plan ¥ Results/Data I~ Insert Dictatior [ DiscussionSummary
End of Encounter Meds  — T I Preceptor Note

¥ v
Discussion/Summary Greiine Insert Dictatior ™ pajient Cars Team
Letter Greeting v| ¥ Assessment ™ Insert Dictstiar | Corbin Copy Recients
3 S I Letter Greeting

¥ Plan [V Insert Dictatior

¥ Discussion/Sumi

Acute
Pt Clinical Summary
[0 Referral Letter

&

Letter Greeting

«

Letter Closing

¥ V¥ Insert Dictatior

™ "Resut Greeting™

ICF ¢ s e

[~ Insert Dictatior
Select All Unselect Al

[¥ Insert Dictation

¥ Insert Dictation

Placehoider

Placehaider

El Chief Complaint
Chief Complaint Free Text » Physical Exam
El Histary of Present lliness
HPI ¥ Results/Data
El Review of Systems
Focused-Female ¥ Procedure
Active Problems
Social History ¥ Assessment
Current Meds
Allergies 2 Recommended Orders
Witals
El Physical Exam HTN Recommended Orders

General Comflete Exam [
Results/Data
Procedure
Assessment

Recommended “rders

HTM Recommended Orde =
Flan
Lo of Enconnter ads

[ Lipit Panel /

Plan

-
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FormType: [T pramem

=] Notesection: [Fistory of Presentiine =] I nactive

Speciatty:

Link Biocky Syatems:
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Demo Outline: Making a Noteform Control Required

s You must be logged on to Allscripts TouchWarkse EHR with administrative credentials.
* You should have already added the Y/N, +/-, Checkbox, Radio Button, and Text Box
control types to the note form that you want to make required.

1. With the note form open in Note Form Builder, click the small arrow at the top of item
that you want to make required.

a. Depending on the type of control on the form, either TVWNoteText Finding Tasks,
TWNoteMedcin Finding Tasks, or TWNoteQrder Tasks page is displayed.

Select Required Field?,

If multiple controls should comprise a required group, select Required Field? in the
properties for each item on the form, and enter the same value for Required Group
Mame for each item.

a. When a required item is part of a required group, satisfying the requirement for 1
of the items satisfies the required status for all of the items in the group. The
controls can be of different types.

4 Close the control properties page and save your changes.
5. Access Form Properties and select a setting for Copy Forward for required controls for
that note form.
a. When you enable copy forward for required fields, you can specify if venfication
is required on copied-forward data to meet the reguirement.
6. Click OK.

7. To make the changes available to users, click Publish.

W

+ Results of this task
When the required field is displayed on a primary note form (not used as a detail form), it is
displayed as yellow on Note Form Builder, and also in the note form or section on Note
Authoring until the requirement is satisfied. Additionally, the note form or section name in
the outline on the Note Authoring workspace outline is also displayed in yellow until the
requirement is satisfied.
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Demo Outline: Creating Reguired Orders in Noteform

Go to Note Admin> Forms Tab> New Button> Forms Properties screen opens
Form Type = “Recommended Orders”
Add a description per your conventions
Add Specialty
Personalize Name and Display Name
Add Age and Sex if Appropriate
Default Problems > Add
a. If added the order will auto default as linked to this problem
8. Recommended Problem(s)> Add
a. If added will supply the problem or list of problems in the problem linkage area
“For”
9. OK = Noteform Builder screen will open
10. Check mark Orderable Item in the Toolbox
11. Drag/Expand/Create a Control Field > Select Orderable Item screen will open
12. Search for the needed Orderable Item
13. Select/Highlight needed item and use down arrow to move item > OK
14. Complete set up of Orderable Item as a noteform control
15. Check mark “Required Fields”
a. If the added item is not check marked it will be added to the form as

NS e W

“Recommended” but not required (not in yellow) and will not hamper
finalization of the note)

16. Set up Required Group if appropriate

17. Save changes= Publish
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Demo Qutline: Add a Recommended Orders section to a note
+ You must be logged on to Allscripts TouchWorkse EHR with provider credentials.
» A note form of type Recommended Orders must be configured.

Create a new V11 note or select an existing to add section to.

At bottom of Sections click Add/Remove Section = Section Selector page opens

Select "Recommended Orders” = OK

Depending on where you want Recommended Orders to display in the workspace, right-
click on the new "Recommended Orders” section in the table of contents and Move Up
or Move Down until section is in the desired section order.

Form Selector is displayed in the new “Recommended Orders”.

On Form Selector, enter the necessary search critena so that the configured note form
of type Recommended Orders is displayed in the list.

Using the check box, select the form, and click OK.

Your new form is displayed in the Recommended Orders section.

In Qutput Template section Right Click and Edit an output

0. In Sections List right click on the new “Recommended Orders” section in the table of
contents and Move Up or Move Down until section is in the desired section order.

11. OK = Save

N

=

~

= w
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Note Output Progress Check

¢ You can now perform a check while working in the Note Authoring workspace to
determine if a minimum level of documentation has been recorded for specific
note outputs.
s By default, this feature is not enabled.
*» Highlights of the note output progress check feature include:
= A new check box, Participate In Progress Check, was added to each section
on Note Output Template, except for Signatures.
= When you select Participate In Progress Check, the section is included in the
note output progress check.
= There is also a All Sections Participate In Progress Check check box in the
Format Defaults for All Sections section to include or exclude all sections
(except for Signatures).

¥ Format Defaults For All Sectiunls [T &l Sections Participste In Progress Check

¥ Chief Complaint [~ Paricipate In Progress Check

ﬂ History of Present Illne+ [ Participate In Progress Check

¥ Review of Systems [ Participste In Progress Check
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Demo Outine: Note Output Progress Check - Note Template Configuration

TWAdmin > Note Admin > Note Admin Tab >

1. Use an existing note template or create a new note template

2. Inthe left pane, navigate to the note output template

3. Right click and edit the output template you would like to participate in the progress
check

4. Check the box in the Format Defaults for All Sections if you want all sections to
participate in the progress check

5. If you only want certain sections to participate, you will navigate to each section and
check the box for that section
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Demo Outine: Note Output Progress Check - NoteOutputProgressCheckWarningTiming
Preference

TW Admin > Preferences > Preferences tab > Note

1. The preference is available at the enterprise, organization, and user levels. The user
cannot override the preference
2. Options Available
e Never —The Progress Check warning box will not appear and user will be allowed
to proceed without the knowledge of any failed sections
e On Closing — Progress check warning box will appear on closing, signing, or
finalizing the note if there are sections that participate in Progress Check and
have not been completed
e On Signing — Progress check warning box will appear if signing the note and
sections that participate in Progress check are incomplete
e On Finalization - Progress check warning box will appear if finalizing the note and
sections that participate in Progress check are incomplete
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3. The Progress Warning message will display:

a Mote Output Progress Check == |
New
. The following outputs have failed the progress check
= Hist:
Physical Thera
- B - R Refill (v11)
G i - Referral Letter
v Past Click OK to be brought to Mote Output Progress Check
or Cancel to proceed
> Suire
Output Template |cc | Chief Comy
:ﬂ Physical Therapy [ History of A OK I Cancel
[¥] Rx Refill (w11} [E}
[¥] Referral Letter @ Review of Systems
View Recompile Sign  Spell Check  Copy Forward Show Uncopisd Form Data  Security Coded|

4. Other Warnings — these will display in different situations for the required controls

5. If you try to sign and finalize the note from Note Authoring workspace, and the
note contains forms with required items that have not been completed, the
following message will display:

Required Moteform Items ﬁ

P

. Noteform(s) with required items have not been completed to sign
_l_}. the note FINAL. Select OK to be navigated to the first noteform with
incomplete required items.

OK F—

|
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6. If you try to sign and finalize the note from Note Viewer or Note Output, and the
note contains forms with required items that have not been completed, the following
message will display:

=
Required Noteform [tems ﬁ

. Noteform(s) with required items have not been completed to sign
/B the note FINAL.
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Running a Note Output Progress Check in NAW

* The progress check is optional and is for information only

* Requires at least one note section to participate or the Progress Check option is
not available

* Progress Check is not available for outputs that have been invalidated

Demo Outine: Steps to Run Note Output Progress Check

There are two ways to run a Progress Check:

From the Note Authoring Workspace

1. Right click on the note output template you want to check

2. Click on Progress Check

3. The Progress Check window will open
a. Sections that have a green happy face have passed the Progress Check
b. Sections that have a red sad face have failed the Progress Check
c. Sections that have N/A do not participate in the Progress Check

4. Click close to continue working and complete the failed sections of the note
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From the Patient Summary Tab of Note Output

Click on the output Summary tab

Click on Progress Check

The Progress Check window will open for review of the sections
Click close to continue working

B wnN e
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Text Macros

Text macros can now be created/managed in Touchworks in the following areas:

Clinical Toolbar — click on the Main Menu icon
Clinical Desktop — click on the Main Menu icon
Note — click on the Text Macros icon

Call Processing — click on the Text Macros icon

Phys Admin — Manage Macros Workspace

Post To Encounter

d’ Manage Macros

e
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Demo QOutine: Creating Personal Text Macros in the NAW

[EEY

In the note authoring workspace, click on the text macro icon Iﬂ to open the
Manage Macros box

Click the Create button

Create the shortcut name (ex. .text)

Enter a brief description of the text macro

Enter the entire text in the text box (merge fields can be used)

Click Spell Check to validate the text is entered correctly

Click Save

Click Close

Click on the section of the note where you want to insert the text macro
Type the shortcut name (.retfour)

The complete text will render

LN WN

=
= O



HEALTHCARE SOLUTIONS

Solving for Today. Preparing for Tomorrow. —GALEN

Personal Text Macros

A user/provider can use text macros in the following areas:

*m":
* Any free text areas in the note >
. . R
* Within text templates : _ B
.. . o, " el o Rl e |
* Description, annotation and comment o T e SN o, e
fields of problems, allergies, and e Tl ooy o R
ations, o R S A
medications. o PR

* Call processing
* Tasking
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Demo Outine: Creating Text Macros at the Enterprise Level

Phys Admin > By Module > Note > Manage Macros

Phys Admin

w

#1 Hide VTE
MTemplates ‘ TTemplates ‘ Manage Macros ‘

By Module
Base
Charge
Mote Tine h
Crder

IE] )

* View, create, edit, copy, and activate or inactivate your
organization’s text macros (User must have Admin privileges)

* Copy and make changes to enterprise-level macros

e Can assign macros to individual users

* Track Macro Usage and last date used
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Text Templates Improvements

** Improvements were made to text template version 15.1.

+» Added the ability to insert text templates into a note by
clicking the Add Text Template icon

¢ Inserting text templates when documenting an impression on
Problem Details.

+» Addition of Favorites to Text Template selector fields

More Details and configuration will be demonstrated in
the Webcast

(Screenshots on the following pages display the areas that will be demonstrated)
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Demo Outine: Steps to add a Text Template to Current Impression

Highlight section where text template is desired

Click on Add Text template Button

Template now appears in the correct section

Templates can be selected by specialty

Once the text template has been personalized click the apply
button to add the template to the note output.

Lk wN e
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Thank you for joining us today.
To access the slides from today’s presentation, please visit:

http://wiki.galenhealthcare.com/Cateqory:Webcasts

For additional assistance or to request information about our many services
and products, please contact us through our website:

www.galenhealthcare.com
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