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Your phone has been automatically muted. Please use the Q&A panel to 

ask questions during the presentation!



Objectives

Understand the MU2 Process

• MU1 vs. MU2

• Documentation, WB’s, & Value Sets 

What Can You Do Now? 

• Charge, CareGuides, Referring Provider 

Dictionary

• OID & RID Assessments

• Preemptive Roll Out Workflows

• Portal – Implement and Enroll Patients

Strategy Considerations
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MU1 vs. MU2

M
U

1

15 Core Objectives

5 out of 10 Menu Set 

Objectives

6 out of 44 CQM’s
M
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17 Core Objectives

3 out of 6 Menu Set 
Objectives

9 Out of 64 CQM’s 
Chosen  from 3 

Domains



New To MU2
MU1 MU2 OBJECTIVES

Thresholds Higher Thresholds Several Core 

Patient Education 

Orders/Instructions

Patient Info Button, 

Hosted by Medline Plus

Core 13

Patient Query Patient Query Core 11 & 12

ARN ADCM Core 15

Portal Full Portal Core 7,8,17

Stimulus Reporting Portal AAP

CMS MU1 vs MU2 Comparison Grid

http://www.cms.gov/Regulations-and-

Guidance/Legislation/EHRIncentivePrograms/Downloads/Stage1vsStage2CompTablesforE

P.pdf

Reports Comparison MU1 Stim Set vs MU1 2014 AAP

https://clientconnect.allscripts.com/docs/DOC-21220

http://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/Downloads/Stage1vsStage2CompTablesforEP.pdf
https://clientconnect.allscripts.com/docs/DOC-21220


Lyme Disease Syndromic Survellience Life Cycle

Lab Vendor

*Reports Positive 
Lyme Test

DOH 

*Mails form to 
Ordering 
Provider 

Provider

*Staff researches 
the chart

*Completes form

Makes copy for 
chart

*Mails original 
back to DOH

*Form scanned to 
chart

DOH 

*Receives 
completed form

*Staff enters 
Information

*Metrics now 
available for 
reporting
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Important Documents

Client Connect MU2 Measure by Measure

https://clientconnect.allscripts.com/docs/DOC-15238

https://clientconnect.allscripts.com/docs/DOC-15238


What Can You Do Now?

• OID Assessment

• Referral Orders vs Follow Up Orders

• Referral Order vs Procedure Orders

• SNOMEDS

• RID Assessment

• Appropriate LOINC Codes

• Result Interfaces/Compendiums 

• Referring Provider Dictionary 

• Direct IDs for ACDM

• Roll Out the Charge Module

• Institute CareGguides



The Full Patient Portal

• Measure 7: Patient Electronic Access

• Measure 8: Visit Summaries

• Measure 17: Secure messages

• If You Don’t Have a Portal, Get It Now!

• Set Up Preferences

• Coordinate Tasking

• Enroll, Enroll, Enroll Patients



Marketing Your Portal Aggressively



Realistic Expectations

• Consider Current Daily Responsibilities

• Amount of Workflow Discovery Needed

• Facilitate Ease of Use and End User 

Adoption Through Training

• A Team Approach With Input from the 

Providers, Administrators, Analysts, 

and Trainers Reaps the Best Results



 Mark Appropriate Items “Do Not Include for MU Reporting”

 Stop Workflows Creating Orphaned orders.  

Right Click & “Complete” Workflow.  If the order is completed but there is not 

a result associated to it, the order will fall into the denominator but not in the 

numerator.

 Integrate Attaching Scanned Documents as Results 

Workflows
http://blog.galenhealthcare.com/2014/05/30/yes-attaching-documents-to-orders-

as-results/

 Assign New Portal Tasks to a Chart Section

 Organize the New Portal Tasks

 Incorporate New and Custom OIDs Into CareGuides

Tips and Tricks

http://blog.galenhealthcare.com/2014/05/30/yes-attaching-documents-to-orders-as-results/


Avoid Pitfalls

Validate! 

Validate! 

Validate!

• Validate LOINC Codes on Vitals Panels

• Validate CVX Codes for All Immunizations

• Validate SNOMED Codes on Delivered Smoking Status Problems

• Test MU Alerts 

• Consider Lockdown During Build 

• Institute Solid Change Control Practices

• Consider Lockdown of SSMT



Reference Links

• Client Connect Information

• https://clientconnect.allscripts.com/docs/DOC-15238

• Watch the AHS Videos! 

https://clientconnect.allscripts.com/docs/DOC-20265

• CQM Release Schedule Details

• https://clientconnect.allscripts.com/docs/DOC-

19611?et=watches.email.document_comment#comm

ent-45193

• Reports Comparison MU1 Stim Set vs MU1 2014 AAP

• https://clientconnect.allscripts.com/docs/DOC-21220

https://clientconnect.allscripts.com/docs/DOC-15238
https://clientconnect.allscripts.com/docs/DOC-20265
https://clientconnect.allscripts.com/docs/DOC-19611?et=watches.email.document_comment#comment-45193
https://clientconnect.allscripts.com/docs/DOC-21220


Thank you for joining us today, for additional 

assistance….

You can contact us through our website at 

www.galenhealthcare.com


