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Allscripts Practice-Management —
Patient Registration and Scheduling

January 16, 2015

Enabling physician groups to realize the full
potential of Electronic Health Records
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What we will learn today:

- Patient Registration « Schedule a patient

« Explanation fields « explanation fields
* “right click” options
* Review remaining tabs and
their purpose: * Review remaining tabs and
their purpose:
 Document Management

« Service Inquiry « Scheduling Activities
« Automatic Registration « Scheduling Reports
« And Allscripts PM Today e Schedule Planning

» Referrals

vitalcenter /B%eEE=N
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lcons

lcon Function Keyboard shortcut
Ty Find by Key Enter the value, and then press TAB.
3% Search Enter letters of last name in a Patient box, and
then press ALT + Down Arrow; for searches other
than patient, press ALT + Down Arrow to open a
lookup window.
=~ Add New <name of Position the cursor in a field or a frame, and then
record= press Insert.
or New
> Delete Highlight the value, and then press Delete.
e Memo Appointment Position the cursor in a field, and then press
ALT+Shift+Down Arrow.
€ Potential Patient Position ihe cursor in the field, and then press
ALT+Insert.
] Dialog Position the cursor in the field, and then press
Shift+Down Arrow.
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Tips and Tricks

Moving between open panes
*  F9- Keeps current window open
* Right click the navigation pane for opening, closing and bringing

other windows to the front.

S-GALEN

SOLUTIONS

._
Summary w Policies Additional Inf;

;| Service . i ] i ] i
] Change Active Window bo Service Ingquiry, Using Current PatientfGuarantor

o ] Allscrip Dpen Service Inguiry, Using Current PatientiGuarantor
. 1Z] Scheduling

3! 2] Financial P Change Active Window to Service Inguiry
:l Billing Open Service Inquiry in New Window
-] Collections
-] Reporting
=X _1 System Administration
----- _| File Maintenance Home# /Cell#:
----- _| File: Liskinigs Warke:
----- _| Interfaces Emplayer:
----- _| Database Options
----- _| Practice Options HIPA,
..... .71 Practice Set Up —— Account Information |
+ Use the navigation icons in the toolbar.
» T
vitalcenter JoRelE=N
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Practice Options —

Require more than one search by fields
when searching for a patient
Minimum # of Required Search By Fields: |1_E ﬂl

Minimum # Fequired Characters for Pakient
Lask Mame Lookup: ||:| E First Mame Lookup: I 0 E

Practice Options —

Under the registration tab you can make
specific fields required. You can also Highlight
the required fields so the staff know they will not

be able to save a registration without entering
into that field. vitalcenter JoRelE=N
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Patient Managemenk
3] Scheduling
-] Appoinkment Schedulin
] scheduling Activities
] scheduling Reparts
] schedule Planning
] Referrals
;l Financial Processing
1 Eilling
] Collections
;l Reparting
-3 Svstem Administration
--__] File Maintenance
-/__] File Listings
-] Export Utilities
] Interfaces

] Database Options

1 Practice Options

Practice Set Up

Bl

--__] Job Status
--__] Job Scheduling Mar
-/_] Dashboard Cptions

4] |

TITTTEIT

2= Practice Managenent

.Eﬂ Office Manager

Registration Q

Patient Registration Required Fields

[~ Highlight Required Fields

Statement

Charge Entry

Pawment Entry

Practice Options

Reparting Scheduling

— Entry Dgtionsl
[+ Assign Patient Mumbers
[~ Assign Med, Rec, Mo
[~ Enter Med. Rec. Loc
[~ Enter Med. Rec, Mo
¥ Present Duplicate Med, Rec, Mo
[~ Use Sliding Fee Scales
[~ 145 Search

Duplicate Patient Checking
" Patient# Only
(™ Patient#/55M4 Cnly
% Full Patient Checking

[T Track Patient Changes
W Check Reqg Related Claim Style Yalidations
™ Sunnress Warninn For Missinn Patient S5H

Required Fields I

Field D egcription

|Hequired| Skip_ |~

Fatient S5M

Fatient Lazt Mame
Fatient Firzt Mame
Fatient kl

Fatient 5 uffis

Fatient Addrezs 1
Patient Address 2
Fatient City

Fatient State

Patient Zip Code
Fatient Country

Fatient Home Phone
Fatient Home Phone Ext
Fatient \work Phone
Patient ‘Work Phone Ext

5 5]

] i ] ] ) ] ]
] e A

|dentify the required fields in
registration by checking the
required box.

vitalcenter /B%eEE=N
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Patient Management — e

E Reqistration |

« Patient Registration -1 Nates
— Summary Tab 1 Documents
« At a glance view of - Service Inguiry

>Patient Demographics |
>Account Information — Guarantor, Subscriber, etc.
>Policy Information - Type, Carrier, Status
— Patient Tab
« Change information or create a new account from this screen
— Account Tab
« Account Type — Medicare, Standard, Workers Comp
« Contact Information — Parents, Spouse, Emergency Contact
— Policies Tab
« Contains detailed information regarding Insurance Policies
— Additional Information
« HIPAA, Race, Ethnicity, Language, AKA, etc.
— Chart tab

vitalcenter /B%eEE=N



Embrace the new world of healthcare

Helpdesk A Test

DOB: 07)16/1970
S5M: 993-99-9933

Sex: M
Age: 42 vears

G

~

LEN
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Patient; IHEIpdesk & Test

oo

Enkterprise#:

. —_—
—— Patient Information

Helpdesk & Test

PO Box 33

350 N Hurnphreys &pt 111
Mermphis, TH 38120

Home#/Cell#: | (301) 123-1234 |
Workat
Employer:
patient screen

e

Birth Date:

sual Provider:
Referring Dr:

Prim Care Phys:
Med. Rec. Loc:
Med, Rec, Mo
Primary Language:
How did vwou hear abo:
AkA:

Male S5M: 999-99-9999
07/16/1970 Age: 42 yvears

Light: MO, William H

English
Health Miniskry
Debbey

This button will
turn blue when
you hover over it
If it links to a
secondary tab on
the screen.

—RAccount Infu:urmatiu:unl

Conkack | Tvpe | Horme# |
Mom Test Guar,sub,Emg (301) 123-1234
Helpdesk & Test Pat, Sub (3013 123-1234

Accounk# 2235940  Acck Type: STAMDARD

Mom Test

350 M Humphreys Apk 111 PO Box 33
Memphis, TH 35120

Coverage Tvpe:

Homes#/Call#: | (3017 123-1234
Workdt:
—— Palicy Infu:urmatiu:unl
Coverage | Carrier | status | = Subscriber: | Helpdesk & Test
Cther BC Access TH Expired Certificate IDf 1234
Other Yeteran Administration Expired Group Mame:
Other AARP Expired Group Humber:
Other Pilat: Administration Center b Carrier Contack:
Other oFedex = Carrier#: | (366) 636-0080

Medical

vitalcenter /B%eEE=N
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DOB: Sex:
SSN: Age:
—— Patient Information |
Patient: I Eo . TEAY
Patient#: | SSM: | Home Tel#:l Ext: |
Last Name:l wiork Tel#: I Ext: I
First, MI: | |_ SufFisc: | cEII#:|
Address 1: I SEH:I vI
Address 2! I Birth Dake: I .

ik I Stake: I vl
Zip Code: I oy 4% Country: I

Employer: I

E- Pl Infomvaiion

+
3

Pt |— - :
Enkerpri - Ll
Usual Prov: I j Marital; I vl
'_ Trarspent Donoe
Referring Dr: I - Employment: I vl -
PP I 4 Student: I vl ! .
Med. Rec. Loc: I j Inactivation Date:l : I
Med, Rec, Mo I HIP & Skrnk Exp:l .r
Rel to Guar: I vI
Comments: I

S-GALEN

HEALTHCARE SOLUTIONS

This screen gives you the
basic demographic
information about the
patient. The patient’'s SSN
Is automatically
hyphenated if the option
Hide SSN is selected on
the General tab in
Practice Options or
Organization
Options.

You can click on this
p=0n and the entire SS#
will appear temporarily.

vitalcenter /B%eEE=N
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Fahert Irfamaton
Fekiant; ; B il SN
TR | °"PIeng (he Account
tab for the first time
Plasse spacify low bo sdd sn Socount record ko this patient, .. When yOU are add|ng a hew
(" Search for an Existing Account patient and you click the
(% Eiuild 3 New Account] Account tab for the first time,
[V Patient is Guarantor Account Build opens.
lists 2 options:
Ok Cancel *Search for an Existing

Account
*Build a New Account

vitalcenter /B%eEE=N
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Patient
g P This tab is where
you set up the
—— Aecourt Information| patient contacts and
Acct Type: [ designate a
Comments guarantor and
A\ [ Contact L Type | Home# subscriber. If you
# do not have a
2 contact identified as
the subscriber on
SN ECERCEEN SN B [ this screen (even f i
First, MI: |—|_ Suffix: |— Celi#: | IS the patient) the
Address 1: | Sex: | [~ Policies tab will not
”“'E'“’ijl i i D:;;fl -] be activated. So
ZpCade:[ o g Cowmtrn[ Emplayer: | s o You must complete
E-Mal | this page first before
Corments:| going to the policies
T Emergency Contact Relation ta Patient: =] tab.

vitalcenter /B%eEE=N
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Summary Account el | Additional Info LlSt a” p0||Cy

o o information for
patient.
— Palicy Information |
M, | Coverage | Coverage Tvpe | Carrier | Skakus | Flan | Subscriber |
X Can have

more than one
primary policy.

Coverage: I j ..
tnsurance:] . Therefore it is
Eff Date: I |LI Exp Date: |L| Very Important
Asgn: Iﬁ
to complete as
Subscriber: I j Patient"s Relationship: I j muc h
Cerk Mo, I Patient's Cert Suffix: I | nfo m at| on as
arp Mame: I Subscriber's Cert Suffix: I
Graup Mo, I Subscriber's Birth Dake: pOSS| b I e for
Palicy Tel#: | Ext: I r Eenif?al:g:r: Co-Pay eaC h
Comments: I Cove rage .

vitalcenter /B%eEE=N
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Surnrnary Patient Accounk Paolicies

DOB: Sex:
S55M: Age:

—— Patient Additional Information I

Field Mame | Field v alue
AHlias

karketing Referral Source

Research Patient

Pacemaker Brand

Pacemaker Model

Date of Death EJ
Eve Glazzes Prezcription

Contact Lens Prezcription

Hozpital Account Humber

Medicare ABM [Does Mot Pay)
tMedicare ABM [Denied as too Frequent
hMedicare ABM [Experimental]

HIFAA, Acknowledgement

Pager Mumber

b aiden M ame

R ace/E thnicity

Preferred Language -

~| Can create new additional information as needed
per your organization. However, important fields
here are Race, Ethnicity and HIPAA which are
required for MU.

LEENENE

RIRIRIE

| 4
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Functions u ﬁ_‘Nntes—Nute Management
Sractice Management | | TR £k |

= Patient Management

----- Pakient: ﬂ IJustin &llscripks O [¥ Patient Motes [ Colleckion Mokes W Cther Acct Mokes
__| Motes Addrese: 70 Federal Street ¥ Claim MNotes W Service Motes W Woucher Motes
? IO Ies ?th FlDl:lr I; HIP&A Mokes

-] Service Inguiry Boston, Ma 02110 i

-] Aukomatic Registration Home Tel#: (617) 379-0841
-] Allscripks PM Today Work Tel¥:
Tl Scheduling FN I DatefTime Twpe Subject Jperator Expires
BB F!'TE'”C'E" Processing 0% 042314 11:57:59 am  Patient Patient Mote csi
-] Billing : 04/23/14 11:57:30 am  HIPAA 2 HIPAA Mote csi

;l Collections
;| Reporting
(-] System Administration Patient specific - allows you to add, update, remove, organize,

etc. notes on a patient account
Filter by specific Note types.

Canned notes can be created under File Maintenance>Note
Type Maintenance

Maote Tvpe: IPatient Mote j E:xpiration Date: I .

Subject: |Patient Mote

Patient needs ko complete new HIPAA Form, |

TATAITATd

% Practice Management

Save Zancel
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. fd B2 ¥ L8 0aw%EH 2 PEBRE
List of documents T
th at h aV e b e e n dLLILE Mdild(cinie DucumentManagement Patient Documents
— = i Patint Management 5| - rDiacument Data Type
Registration Patient: | IJust\n Allscripks o 8 [ Patiert Docurents
S e nt O r are - Address: 70 Federal Street [V Colection Documents
th Floar
h d I d b service Inquiry Bastan, MA 02110 ¥ Recall Documents
S C e u e to e Aukomatic Registration [V Gutqoing Referral Documents
: Alscripts PM Today Hame Tel#: (617) 379-0841 [¥ Prescription Documents
t ;l Scheduling Wark Tel#: )
S e n " ;l Financial Processing [¥] scheduing Documents
-] Biling
;| Collections | | Diate|Time | Document Name | Data Tvpe | Cperator | Cither Info

nDncuments - Patient Docymente

Document Management

Patient Documents ¢

Docurent: || \ i

- Appointment Reminder Letter "
Field Name Avery 5160 Mailing Labels
Cholesterol Results

it Com B _ -
: Non-Patient Specific

Batch jobs just as new
Appointrent Dates - Fram: I_E To I_E p atl e nt d OC u m e ntS y

Select Account Types: I,.f_-.‘|| Account Types ﬁﬁ ﬁrj

s coiosers: | — reminders, etc.
Select Med Rec Locations: |All Medical Fiecord Locations EE oR
Select Patierts: [l Patients oo EB
Select Prim Care Phys: |.-’-\II Primary Care Physicians g o
Select Referring Dockors: |AII Refering Doctors gﬂ ﬂj t‘\
Select Usual Providers: [4ll Usual Providers 2o 1

Prink I F‘rexiewl

GLLEN

HEALTHCARE SOUUTIONS.
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Service Inquiry

= P 9= s @% Oare= 2 IR

“unctions

: . a
_| Automatic Regiskration
L _| Allscripks PM Today

l #-_] Scheduling

--_| Financial Processing

[#-_1 Eilling

;l Zolliections

H--;l Reparting

= _1 System Administration

----- _| File Maintenance

nﬁerwce Inquiry - Justin Allscripts
15is Hisk

Patient: IJustin Allscripks

o

Sext Male
Birth Dake: 032171931
Age: 32 vears

Home Teld: (617) 379-0541
Work Tel:
SN

Procedure Group:

j Eequery. |

Fee Amt | Provider

Al Procedure Groups

Service Date | Code Descripkion Inits Primary Diag.

Diagnosis History —
Will list all diagnosis

billed on
this patient.

this patient. When a code is
highlighted on the list, double click to
view or print charges and payments
associated with code.
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Automatlc Reqistration

Fil=  Yiew Tools Actions

=Pl > R [OR%ms

Funictions

i1

# L o 'C Ay T
El_i Patient Management
;| Regiskration
] Motes
] Documents

__| Service Ioguir

Help

] Autamatic Reqistration
H | Allscripks PM Today

. 1_] Scheduling

[+ |_] Financial Processing
--_| Eilling

-] Collections

;l Reporting

[#-_] Svstem Administration

"‘Autnmatic Reqistration - Import Patients

[ T part Patient List

Import Patients

Information Broker Format: |Tesk Patient Impart j
(" By Exchange Date
" Al Exchange Dates
v * Discarded Cnly Suery
M Patient Mame [Eith Date [55N [1/E [ sitatus
P

Allows for an interface that sends demographic patient information to the
PM system. Before it is accepted into the system someone will have to
accept the imports. The first tab if the import patient tab and kicks off the
process. You define the Format you are wanting to run. (Maybe you
have an interface with Hospital Registration and a patient portal.) You
will have two separate formats. Until you select the format and exchange
date information, the options are greyed out at the bottom of the screen.

Clear test data — self explanatory

Validate — Once you have reviewed changes, registered your new
patients, and if chosen removed test data then you validate the import.

Register New — Allows you to review only new patient information
before accepting it into your system.

Review Changes — Allows you to review changes to existing patients

before accepting it into your system.
vitalcenter JoEemE=N
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| Patient Management
-/__] Redqistration

-/_] Documents
= ie oo i

-/_] Automatic Registration ]
Allscripks PM Today
#-_] Scheduling

;| Financial Processing
#-_1 Biling

-] Collections

#-_] Reporting

E-__] System Administration

Impork Patient List

Information Broker Format: ITest Patient Irnport

(™ By Exchange Date
" Al Exchange Dates
% Discarded Only

[ |
| =

rJob Server

Job Server Mame: |QLIER!

j Status: Available {Local)

—Printer

Skatus:
Tvpe: winspool
Where: TS003

Name: [Micrasaft XPS Docurent Writer (fram BaXTERK) in session 1

j Propetties |

Carmrnenk:
—Print Range —iCopies

« Al N = Mumber of copies; II Z|I

[ : I = : I =

Pages Frorn = Tao =
v Callate
r— Orientation ﬂ ﬂ
b
i portrait ™ Landscape
Eririt I Frewview I Expart LCancel

G

e 5
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Automatic Registration

Same constraints as the
previous window however this
just generates a list of
patients that are going to be
queued for import.

vitalcenter /B%eEE=N
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Allscripts PM Today
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Reqgistration
Naotes
Documents
Service Inquiry

;| Financial Processing
-] Biling

;l Callections

;l Reporting

-] System Administration

E&MCodes

mnllscripts PM Today

"~ Aliscripts PM Toda

Practice Summary

Last Updated on:

Practice Name Updated A/R New Charges New Payments Today's Appts %Bool

Last Updated on:

Payor Category Carrier Current 31-60 61-90 91-120 Over 120 Te

Claim Status

Last Updated on:

Claim Type Paper Count Paper Amount Electronic Count Electronic Amount Total Count Total Amo

E & M Codes
Last Updated on:

New Patients Established Patients
Provider 99201 99202 99203 99204 99205 99211 99212 99213 99214 99215 Tt

Appointments

Last Updated on:

Category Number Percent

Age by Billing Date
Lost Updated on: 5/31/2006 4:54:24 PM

Payor Category Carrier  Current 31-60 61-90 91-120 Over 120 Total
+ Self $10,240.52 $1,167.00 $0.00 424000 $10,855.20 $22,502.72
+ Irsuwrance $41,247.40 §5,405.60 459,536,388 $39,181,80 $124,996.00 $270,367.18
+ Collaction $0.00 $0.00 $0.00 $0.00 $447.00 $447.00

Last Updated on: 5/31/2006 4:54:00 PM

vitalcenter ABEeRE=N

New Patients Established Patients
Provider 99201 99202 99203 99204 99205 99211 99212 99213 99214 99215 Total
+ Overal 0 0 0 0 0 2 20 21 2 1 46




Embrace the new world of healthcare e B

This is a great tool if set up correctly. It is also called the digital dashboard. Itis
very easy to set up but a lot of people do not understand what they are actually
looking at and misinterpret the data. There is a document called DigitalDashboard
Allscript PM that explains the setup and the interpretation of the data in detalil.

The purpose of this tool is to get a snapshot of the following areas of your practice.
Practice Summary which shows you the Updated A/R, New Charges, New
Payments, Todays’s Appts (# of booked appts.) and % Booked. (%oBooked =
Appointment time booked for the day / Total appointment available for the day)

Appointments breaks down the appointments for today into a graph and pie chart.
IT shows the booked, Acknowledged, Encounters opened, Charged, No Shows,
Cancelled and Bumped

Aging — people tend to complain about this section because it does not match the
Aged Trial Balance Report. The difference here is the aging bracket definitions. In
the ATB the set up by the user under Practice Options. The Aging brackets here are
set values predefined by the system. You can see above there are + signs by the
different payor types. You can expand a row and show more detail all the way down

to Specific plan and claims pending. m——
] (&) Rrcaismons
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Scheduling

« Appointment Scheduling Tab

— Appointment Scheduling Options — Including patient registration at the time of
appointment.

« Scheduling Activities

— Tabs are like shortcuts to simple document printing tasks ( schedules, documents,
encounter forms, etc. )

« Scheduling Reports

— More detailed reports — Appointment Detail, Recall Report, Appointment Analysis and
Encounter Tracking.

« Schedule Planning L:_' _1 5E|‘|EI:|LI|II'|I;|
- BIOthime by Cal_en(_jar S A _I Appointment Schedulin
- Blocktime by Criteria - _I Scheduling Ackivities
----- _| Scheduling Reports
— Outgoing Referral Report P —I Schedule Planning
— Outgoing Referral Documents P e _l Referrals

« Referrals
— Referral Exception Report

vitalcenter BRERE=N
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Tips and Tricks

If your workflow allows it, it is recommended
to set defaults for your schedules and batches
to save time.

File ‘iew [|Tools | Actions indow  Help
& & am||__ options. . i 0=

Nntinnc foe ncar Kim Baxter on this workstation

_scheduling ¥ I IEE L Defaults can be
for a Department,
Site, or Particular

—Defaults

sched. ept: | 3 Resource
Sched, Location: | -
s ]
Coverage Type: | -

vitalcenter /B%eEE=N
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Appointment Scheduling - Patient Scheduling [Pediatric A Test PE# 2246500

Patient Scheduling | Appointrent Boaok Appointrent Managemenk Appaintrment Ackiviky

Pediatric A Test

Sex:F
Age: 3 vears

DOB: 0701 /2009
S5N; 999-99-9999

Patient Banner

_ T Self-Pay Balance: | $0.00
=EA 1= sl Fediatric & Test LTI AN {:-""'}-5 Patienk#: | 2245500 MR, Loc:
Pediatric & Test Enterprises: MR Mo
350 Mo Humpreys Bld Home Tel#: [ (3017 123-1234
Mernphis, TH 11111 wWaork Tel#:
Employer:
Comment: DOBfAge: | O7/01)2009 3 vears Missed Appks: | 0
Referrals: [0 Late Appts: |0

Patient Details

Branching Buttons

irme: Location

Patient II‘IFD...*— = | Departrment I Resource I Appt Type I Status

Referrals, .. |

Recals. .. |

Days and Times

Coverage Type: LI onar Afker: m
Ailment: I L ¥ &ny Day & any Time
Sched. Dept: I LI I Monday am
Sched. Lu:u:atiu:un:l ;I F ;::j:ea:day e pu
Resource: jl LI [~ Thursday
Appt Type: I LI [ Friday
Duration: I_E [T Saturday  WalkIn |

-4

Refer, Dockor: I

[~ sunday
Recurring. .. |

Cormments:

Link Appks... | Cpen Times, .. | [l5e Book | Zancel |

Appt. Filter Fields

Open Times
Functions

italcenter ABReRE=N
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« Patient Banner « Patient Details
— Date of Birth = Patient Name *
— Address
— Sex — Patient/Enterprise #
— SSN* — Home/Work #
— Employer
B Age — DOB/Age

* The SSN can be
hidden by selecting this
option under
Practice/Org Options,
General Tab. Only the
last four digits will then
be displayed.

— # of active refferals

— # of missed/late appts
— Self Pay Balance

— Copay Amt

— MR Location/#

*A yellow or red flag by name and
address indicates the patients account

type has been flagged
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 Branching Buttons + Appointment Filters

— Patient Information — Coverage Type — Patients

— Referrals coverage type

— Recalls — Ailment — Typically used for Work
When selected opens a new Comp or Accident coverage

scrgen that alloyvs perform or — Schedule Dept
review a task without leaving the _
scheduling screen. — Appt. Type/Duration

o Future Appt Grld — Referring Doctor — The Dr. that is

referring for this appointment only.
— Alist of all future appointments.

To view a log of all . L :
appointments and their status — To the right Criteria options to use

Activity Tab.

— Comments

vitalcenter /B%eEE=N
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Days and Times
— Used with Open Times functionality
— On or After Date for a date range
— Selective days of the week
— AM/PM restrictions

Walk In Button

— Enabled when the appropriate
buttons are filled in.

— Will allow forcing in an appointment
Recurring Button

— Enabled when you have Coverage
Type and Appt. Type filled in.

— Allows scheduling patient for
recurring appointments that meet
the above criteria

~\

'

G ALEN

HEALTHCARE SOLUTIONS

Davys and Times
Cn o &fter: I;II.|'2+.|'E'I:I]2 I

R &ny Dy * & Time

[T Monday O AM

I~ Tuesday " M i

[ wednesday

Di— Open _Tlmes
™ Eriday FU”E“D”S

| Saturda etk I I

. 5-'-I'|'l':|3‘:-'1r u— I

A

Link Appts — Allows linking multiple appts for the same patient same day. Coverage

type has to be entered.

Open Times — Must have preferences defined in Appt. Filters. Will list available
openings instead of having to scrool through book.

Use Book — Takes you the appropriate appt. book
. | | :  being hooked

vitalcenter /B%eEE=N
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Ailment Information |

Ailment Hiskary Far: Justin Allscripks

AN ailment Tvpe I Cormment I Skatus I
% Al Fields
Coverage Typs: |m j
Bkt | ‘
Takad Faak: I -I
ilment Type: I =pital Yisits =] j

. . . &il b b all Fields =
- Ailment info is access by men: emment: Ioate Oty
Labaratory =

clicking the red + in the

i t t Flt f Id Field M ame I'I_.I'ITDF;kers Compensation dalue IHE':I? -
appo_ln men lier nelas. Condition Related to Efpioimen ¢ hd = [
This is mOStly used when Condition Related ta Accident 2 =
entering accident or state o | .

. Cornrnernt 1=
workers compensation Drate 13t Symptom _IEJ r
information. Old 5ymptoms? ~ _

. Diate 15t Conzulted 22|
- Can be made reql'_“red by Diate Last Seen |
marklng SO In Practlce/Org Emergency? - o=

options, General Tab. [save | cancel | oF

- Can impact Charge Entry
vitalcenter ABEeSE=N

1L
o
=]

and Import Charges.
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Appointm

Imew (= Vb ERTOEE

)

~

G ALEN

HEALTHCARE SOLUTIONS

ent Book

I Right click a line

for additional

View Activity Restricbons

j  Srhedhde Kew Appk Ay Patient)
nnppointment Scheduling - Appointment Book Froaoe Appsodnbrresn
I Patien scheduling Appointment Book% [ Appaintrent Ackivity ok In O pti O n S
Sched. Dept: IMedicaI Department j
Sched. Location: IProfessionaI Clinic - Main Locationj [~ Repest
Resource: i‘ IDr Bones j Date:||34||'21||'2|j14 |L| @ Add Qayl Add Wl schedule New Appointment
,;, PC-Main  Medical Patient
15 D B atient+:
=] Time Mon 64;’3??5014 Patient: || Lo JEANIE L Enterprised:
] Appts: D Self-Pay Balance:
ZA
212 10:50 Med. Rec, Mo
38| 10:45 [ | Horme Tel:
;g 11:00 [ work Tel#:
g8 11:15 | Comment: Emplayer:
A IEE I | DOE{Age: Missed Appts:
133 i;;g | Referrals: Late Appts:
12; 12115 Date | Time | Location | Department | Resource | Appk Type | Skatus |
21§ 12:30 Batient Infa.. . |
3p| |_12:4s
4P| 01:00 Referrals, .
gg — eferrals |
;§ giig i o Caverage Type: IMedicaI j kil gnnointment Information #++
L2F 02; uia SRR T He TRE Sched. Location: Professional Clinic - Main Location
ﬁ_ Schedule Nef App fppt Type: I j Sched. Dept: Medical Department
nz:40 Force Appaintmen Resource: Dr Bones
02'#}5 Walk In Appainkme Duration: I l Date,/Time: 04,21 /2014 1:15 pm
o3foo Refer, Doctar: I %
015
130 Camments: I
45
Ja:00
I f lo]'8 I Cancel Help
From: 01:00PM To: 02:45 PM Usual Duyation: 15
Like looking at an appt. book:™ ="
Appt. Times with lines per time for adding appointments by double clicking
. . ¥ G 1
line to open the schedule appt. window: vitalcenter gREES =N
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Patient#:

Patient: || Lo IR Enterprised:
Self-Pay Balance:

Med. Rec, No:

Home Tel#:

Work, Tel#:

Carmrment: Ermployer:

Schedule Appointment

A new appointment will be scheduled as Follows:

Fatient; Ada C Test
Appainkrient Type: Fallaw Up Appk (15 Minukes)
Duration: 15

Coverage Type i i . .. . .
Scheduling Location: Professional Clinic - Main Location

Appt Type Scheduling Department: Medical Department
Duratiar Resource: Dr Bones
Refer. Docto Appointment Date: Monday, 04/21/2014
Comments Tirne: 09:15 AM
™ Request Eligibilicy [~ Print Appt Reminder
[T Referral Required [ Print Enc Form pm— ]
[ wait List I Print Med Rec Slip ance i

S-GALEN

HEALTHCARE SOLUTIONS

After completing
the Schedule New
Appt. fields you will
be given a screen
for schedule appt.

Options are:

Referral Required

Wait List (If you are putting pt. on a waitlist)

Print Appt. Reminder

Print an Encounter Form

Print Med. Record Slip (not used much these days)

vitalcenter /B%eEE=N
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Appointment Management

B BWES DR TS

nﬁppmntment Scheduling - Appointment Management

File Wiew Tools Acktions ‘Window Help

= Pe = RE (O

Funckions e}

S raCuice Appointment Activity

Patient Scheduling Appointment Book Appointment Management !

;l Patient Management

E‘ 3 Scheduling Stored Job: I j Store... I

| Appointment Scheduling

£ Scheduling Activities Sched. Dept: |Medica| Departrment

=l
. Appoinkment Skakus
1 Scheduling Reports Sched, Location: IProFessionaI Clinic - Main Location j
71 schedule Planning = [+ scheduled (2) [ Cancelled
] Referrals Resource: IDr Bones J ¥ it List [ Mo Show
S ) . V¥ Corfirmed [~ Med Rec Regs
1 Financis| Pracessing @ By appt Date: [04/21/2014 [ 7] [o4rz1/2014 [ 7] 8
1 Eillin ¥ acknowledgsd
= d " Burnped Appt List F b o
1 Collections Wit List Cuery I Lmpe:
_ Reporting

-1 System Administration

Appointment Detail
Patient Information

At a glance view by

» Dept./Location and/or i | | Right

Resource s C“C.k
Options

'k Lisk

by Date/ Date Range e ‘

Cancel

Appt. Status

Eump Appaintment

B um p e d L I St or Walt L I St ] Reschedule Bumped Appointment

Encounter Form

Med Rec Reguest

Med Rec Slip

Appointment Reminder Document
Feguest Eligibilit

< | ®

TEEETIT

% Practice Man. 'S

Eﬂ Office Manager

(o\ \=
\® ) Ecasesotmons
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ACCGSS by Patient: | Ada C Test Patient#: | 5027310
double- ;5 Federal Street Enterprise#: | 101026
. . Self-Pay Balance: | $0.00
C||Ck|ng an Boston, Ma& 02115 Med. Rec. No:
IndIVIdual Home Telt: I:E].?:I 123-4567
. Comment: Wiork Tel#:
appt ||ne or Employer:
. . Birth Date: | 05)25/1920  Age: 93 years
using the right
. . Date/Time: | 04)21/2014 09:15 4M —akatus
lick option. ;
clic Opt 0 Sched Loc: | Prafessional Clinic - Main Location &' Scheduled ¢ Bumped
<ched Dect: | Modical " Wait List " Cancellad
Request Eligibility ched Lept: | Medical Department " Confirmed " Mo Show
if one has not ARE?:'T'-'“:E: Drl:annes I: :I " acknowledged € Med Rec Request
- ¢ | Follove Up &ppt (15 Minutes
been previousl PRE TYRe ime 1n: [T IED
re uer)ted y Duration: | 15 Ack. Time In:

g ) . Encounter: | pok printed Encounter# 953330 Skarked: I | : I Check, DI.It:I : I
Encounter Form — Med Rec Slip: | Nat: printed Cancel Reason: I j
Print or reprint an Booked By: | csi an 04/21/2014 04:53 PM Coverage Type: [fedica =]
encounter form on Confirmed By:

(Iil/leergaggc Sli rint an Ack. By k h ererne :I "
P -p Cancelled By Takes you to the »| Referrals. .. Mo Referral
on demand medical
: - referral work queue.
record slip Rlequest Eligitility. .. | (Next slide) [T Referral Required Coverage: I vI
Appt. Remind — print (Nextshae)
an on demand reminder Cormrnents: ||:||3I Fallow up

Move Appt. — Lets you

move an appointment if , , , .
Enc. Form | Med. Rec. Slip | &ppt. Remind | Maowve Appk | Batient Info... | Redister Camcel Hel
you need to. — |— pl—pp S = |—g | = | oeF

Patient Info. — Take / vitalcenter JOFSRESN

you to the patient
details window
Ok, Cancel and Help
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Incoming Referrals

Incoming Referrals For:
N, [ Refer. Date [ Insurance Policy | referral From | refer To | Diagnosis | status |
X Referral Work Queue
- Lists all incoming
= . referrals
Referral Statistics | ] ] .
B aouedvs | 0 - Highlight line to
Charged Yisits: 1]
. 3 e o populate_ lower
sutbarizatons: e information.
Pre-Certifications: | abe Last Wim
— o e - Also can add notes on
Procedures: on 9 B referrals
e [@re e ewse || |- Add Attachments
- - Link to existing appt.
[T attach to sppointment [ Link (do not courk visit) 2aVE Camce I CCORTT|  Help

vitalcenter /B%eEE=N
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Patient Scheduling Appointment Book Appoinkment Management

;| Patient Managernent

El_‘l Scheduling Patient: |Justin Sllscripts o Appointrent Status
: ;l Appoinkment Scheduling ¥ scheduled V¥ cancelled

-/_] scheduling Activities ¥ wait List ¥ Mo show

] Scheduling Reports ¥ Confirmed ¥ Med Rec Reqgs

----- 1 schedule Planning W' acknowledged
- ] Referrals ¥ Burnped
j ;:m:;mal Frocessing R |C |Date |Das.-' |Time |Lu:ucatiu?un IDepgrtmentIResnurce |.ﬁ.|:||:|t Tvpe IDurlStatus
5 Collections 02/17/2014 Mon  09:00 AM  PC-Main Medical Cr Bones ACUTE-MP | 15 Sched
;l Reporting 021?2014 Maon  03:30 PM PC-Main Medical Dr Bones Consulkl 15 Sched
e e miistration | [04/21/2014 rion [01:45PM PCan__|edcsl D copueemeeeesy AL | i5l5uhes

Patient Information

Kl

:::::::::

% Practice Management

Right Click Options —
Register - is only available
when the appt. slot selected is
scheduled for potential patient
(phone registration)
Reschedule Bumped Appt. -
only available when selecting
an appt. in list that has been
bumped.

Request Eligibility — only
available when an eligibility has
not been done in a previous 24
hour period.

Register:

Incaming Referrals

Schedule Mew Appt (This Patient)
Recalls

Confirm
Acknowledoge
‘Waik Lisk

Started
Check Qut

Patient Specific
list of past or
future
appointments.
Can filter on
Appt. Status.

Cancel

Mo Show

Move Appointment

Bump Appointment

Reschedule Bumped| Appointment:

Encounter Farm

Med Rec Request

Med Fec Slip

Appointment Reminder Document:
Reguest Eligibility

vitalcenter ABxeRi=)
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Scheduling Activities

Functions ? nﬁcheduling Activities - Appointment Schedule

Appointment Echeduleéﬁ Encounter Forms Medical Record Slips Recall Documents Scheduling Documents

;l Patient Management
E_|_1| Scheduling

-] Appointment Schedulin

e Stored Job: hd
-1l Scheduling Activities I J
i Scheduling Reports Report Preferences: IGru:uup by Sched Loc, Sched Dept, Resource
;l Schedule Planning
- ] Referrals Select Resources: I.-’-'-.II Fesources qd

LI Financial Processing _

-] Eilling Select Scheduling Departrents: I,.-_\.'|| S cheduling Departments ﬁ if

-] Colections : T - -

;l Reporting Select Scheduling Locations: I,e.." 5 cheduling Locations i

- _] System Administration
Appoinkrent Dake - From:

M Appointments Onky
[ Include Coverage Status

I- Range of Times - From: I |L| To: I |i|

Print a schedule - Select all preferences by clicking on the
icon.

- Select date/date range

- AM/PM (leave unchecked for both)

- Include Coverage Status (optional)

- Select Times (optional)

- You can store setting for future reports vitalcenter JOFERE=N
- Run to spool and print report
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. - -
R U n batCh JO b for prl ntl n g appaointment Schedule Encounter Forms w Medical Record Slips Recall Documents Scher

encounter forms
- Can also restart (incase e
* [Mew Farms
of an error) at a

{" Restart After Encounter#: I— £y
particular encounter #

Report Preferences:  |[RENETd sl =l

« Other Filters |
Select Appointrment Types: I,q" Appointment Types ﬁﬁ ﬂj
Select Resources: I.-'l'«II Resources ﬂ ﬂj
° G ro u pl n g p refe re n Ces Select Scheduling Departments: I,.-:g|| Scheduling D epartments % ﬂj
and Ievel Of d etal I Select Scheduling Locations: I.-'l'«ll Scheduling Locations ﬁ ﬂj
O () tl OnS Appointment Dake - From: I |;| To: I |;|
Report Preferences I i
[T aM Appointments Only
Level of Detail | ™" PH Appointments Only
Appointment Tyvpe [=-Encounter Farms i _ . ,
i 5----.0.ppointrnents I Range of Times - From: I |;| To: I |LI

Scheduling Department

Scheduling Location Selections |

; Individual encounter
forms will need to be
printed from the schedule.

Available Sort Fields: [T Mew Page per Major Sequence
Appaintment Cate/ Time
Papgent Marne ! [T Wiew with Dril-Down

vitalcenter /B%eEE=N
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Scheduling Activities - Recall Documents

Appointment Schedule Encounter Forms Medical Record Slips Scheduling Documents

» Can be used for all
appointment related

Select Patients: I,f_-.'|| [EJ— fé ﬁj .
reminders as well as
Select Recall Tvpes: I.-’-‘-.IIFIeu:aII Types fé ﬁfj
sclct Resources: [TRERRRGE o healthcare related

reminders. However, with

Recall Date - From: I |L| To I |L| . . ,
most offices using EMR's.

Prink | F'reiiewl

e e ~|| | hose are handled within
Aivaiable Group Fields: Level of Detals | the EMR system.

SR A opointment Scheduls
El--S_cheduIing Lacation
E--Su_:heduling Department

R sece rerts  Documents are built in File

) Maintenance > Document
Can select a File Maintenance>Patient

Level of Detail. Documents.

Awailable Sork Fields: [T Mew Page per Major Sequence
{mone available Far this repork)

[T wiew with Drill-Cown

vitalcenter /B%eEE=N

(0] 4 Cancel Help
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ﬂﬁcheduling Activities - Scheduling Documents

Appointment Schedule Encounter Forms Medical Record Slips Recall Documents Scheduling Documents -
Docurnent: || A j ] ]
Select Appointment Statuses: IDefauIt Appointment Statuses o BatCh pl’l ntl n g
Select Appointment Types: I,e.'" Appointment Types fé ﬁj ap p ) | ntm e nt re |ate d
Select Patients: I,.-1-.'|| Patientz ﬁ ﬂj d ocume ntS
Select Resources: I,.a-.'" Fesources ifé ﬂj .
Select Scheduling Departments: I'.-z-.'" Scheduling Departments i{é ﬂj‘ Setu p Of d OCU m e ntS I S
Select Scheduling Locations: I,e.'" 5cheduling Locations fé ﬁj d O n e | n DOC U m e nt FI |e
Appaintrnent Date - From: I : I Ta: I_ : I M al nte nan Ce an d
Date Booked| From: | T 7o ] <] Scheduling or Patient
[T st appoirtmerts Only Document types. Once
[T PM Appoinkments Cnly .
Potential Fitients: IEx-:lude Potential Patients j d 0 C u m e nt I S C re a.ted th e n
Saort Docurngnts By: I.ﬁ.ppnintment Date & Time j It Wi " be |iSted i n th e
Document Drop down
e | _7=f window as shown here.
Drocurnent: | . j
ank Skatuses: |SPPOintment Reminder Card -

Appoinkment Reminder Letker
ment Types: Avery S160 Mailing Labels

Cholesterol Results
ect Patients: i""g";”'zali":'”RF':'rm " b Vitalcenter @) G LEN
ab Resulks Reques

b Resources: |Mew Patient Letber
Crversight Letker i
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This report wil Schedullng Reports

a"OWyoua =Pl R&E [0R%EY% )
. el ? ﬂSchedullng Repurts nppnlntment Detail Report
IISt Of ap ptS. dCUICE i {:| Appointment Analysis Encounter Tracking Recall Report
E38 -__] Patient Management
By date Or E‘ —‘I Scheduling Stored Job: I j
i ] Appointment Schedulin
d ate boo ked TI Scheduling Activities Report Preferences:
" ] 3cheduling Reparts
]| schedule Planning
] Referrals . . of
Select Appointment Statuses: |Default Appointment Statuses
l -] Financial Processing FP I fé —'j
) :l Billing Select Appointment Types: IAII Appaintment Types ﬂ ﬂj
-] Collections
-1 Reparting Select Coverage Statuses: Iﬁ” Coverage Statuses = 44
#-_] Swshem Administraki
-] System Administration Select Resources: I.t'l'n.ll Resources ifé ﬂj
Select Scheduling Departments: I.t'l'n.ll Scheduling Departments fé ﬂj
bt Scheduling Locations: I.l'l'l.ll Scheduling Locations ifé ﬂj

Runnlng by date ppointment Date - From: I :I Ton I :I
booked is a good o S e ) BN e |
aUdItIng tOOI Or If a. Staff [T aM Appointments Only

mem b er b (0]0) kS [~ pm .ﬂ.ppcfintments ol

[ Mew Patients Orly

|nCO|’reCt|y you Can |OOk [T Include Coverage Stakus

[ Print Cover Page

by dates booked to gore.. |
narrow down a list of

the errors made.

O
7
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By >ERE OR%Rs =

ACTICE

;I Patient Management
El_i Scheduling

----- 1 Appointment Schedulin
-] Scheduling Activities

-1 Scheduling Reports Stored Job: I j
i/ ] schedule Planning :
P Report Preferences:
i ] Referrals F
;I Financial Processing
-] EBilling . :
T Select Appoinkment Types: *f
B2 Collections PR vp I.-'l'-.II ppointment Types fé "
TI Reporting Select Resources: I.-'l'-.IIFEescuurces fé ﬂj
[#-_] Swstem Administration
Select Scheduling Departments: I,.-:-.'|| Scheduling Departments fé ﬂj
Select Scheduling Locations: I,.-:-.'|| Scheduling Locations fé ﬂj

Appainkrment Date - Frorm: I :I To: I :I

[~ Prink Cover Page

This report is good to run for the following:

« Count of appointments by status within a selected date
range

« Count of the number of blocked hours within the specific e | A0
date range

« Count of the contact hours within the specific date range
Utilization percent by Resource ( provider or service

area) vitalcenter JoEemE=N

@)

¥




Embrace the new world of healthcare
SSALEN

e 5

HEALTHCARE SOLUTIONS

B E ST P RACT I C E duling Reports - Encounter Tracking
ment Dekail Repaort Bppointrent Analysis

ShOUId be ran DAILYI StnredJDb:I j

° lees you a Ilst Of a” SCthUled Report Preferences:
appointments that have an assigned R —
esOUICes ]

encounter number and the status of Sl scesing eparnens: [ETSERERITG SERATERE m—
the enCOU nter. Select Scheduling Locations: I.-’-‘«IIScheduling Lacalians i{é ﬂj

* It details the Appt. Date and Time, sepcinimentDate - From: [ T3] o —
Patient # and Name, Scheduling

location, Scheduled department, the
Resource, Appointment Type,
Duration, Encounter Number and
Status.
« This is report is excellent for tracking Tree | BN
missing charges.
24014 S 1eHM

[~ Print Cover Page

Encounter Tracking Report Page:’
Professional Clinic

ApptDate & Time Sched Loc Sched Dept Resource  Appt Type Duration Encounter No. Status
Comments

4121114 215 am PC-Main Medical Bones FIUP 15 15 Q53330 Scheduled

Patient; 5027310 AdaC Test bp Fallow up

Mo wouchers exist for this service date

4121714 1:45 pm PC-Main Medical Bones a-1 15 q53340 Scheduled t ~ N
\7
Pabient: 5027330 Justin Allscripks sore throak Vi ac‘el ter HeARE Sonons

Mo wouchers exist for this service date
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nﬁcheduling Reports - Recall Report

' Appoinkment Detail Report Appointment Analvsis Encounter Tracking Recall Report

Stared Job: I ﬂ Select Recall Types %]

Report Preferences: geca . es ]
¥ &llRecal Types

Select Recall Types: IA"HECE'" Types b =4 abbralation [pescription
E EGD

Select Fesources: I.‘-\"Hesoulces % ﬂ’j Mos LE

Recall Date - Fram: I :I To I :I / Pap PaR

PE PHYSICAL ExamM
Recall Option: |n|| Recalls =] ujs ULTRASOUND
[~ Print Caver Page
42312014 340:24PM Recall Report Page: 1

Professional Clinic

Recall Date  Patient Mo & Name Honme Phone Number Recall Type Resource Linked
YWork Phone Number Comments Appt ?

» Gives you a list of patients that have s recall entered on their
account.

« Can select all or filter to specific types.

+ The sample report shows the headers of Recall Date, Patient # and

name, Phone numbers, Recall Type Comments, Resource and is the - -
an appointment linked (Y or N). J @) Bty

@)

¥
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Schedule Planning

O&% =0

Block Time by Calendar; k[ slock Tme by Creria TwWO ways 1o

ot E block (open
cesrc | 3] 2| appointment

Sun Mon Tuzpril Wed Thu Fri — Sak SIOtS) for a
1 2 3 “ 5 resource.
6 ? 8 9 ‘ : : « By Calendar

T T E T g g s » By Criteria

20 21 = 23 24 25 26
27 28 2 a0
o2z 14 |4| >|

(@)

LEN

THCARE SOUITIONS

vitalcenter /BF

Block, nblack Custam Block Sawe | Cance| I

3
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Block Time by Calendar

. Provider schedules are made up of Day Types that are created to meet the criteria set forth by the
providers office. Users will use Day Types to Block a provider’s schedule. Blocking a schedule is
this case is opening up times for the provider to be available for appointments.

. Go to Schedule Planning using one of the following methods:

— F9, type SCP, then press Enter.

— Double-click Scheduling > click Schedule Planning
. At Sched. Dept accept the default or click the drop down then select a Scheduling Department.
. At Sched. Location accept the default or click the drop down then select a Scheduling Location.

. At Resource accept the default or click the drop down then select a Resource. Once all three fields
are filled, the Query button is enabled.

. Click Query. This activates the screen.
. Accept the current month or move to another month or year.
. Point and click on each day of a given month that are to be blocked using the same Day Type.
. Click Block, then click the drop down to open the list of Day Types.
—  Click on the name of a Day Type to select it.

— Click OK. The days you selected now appear in white with the abbreviation of the Day Type to identify
how the days will be blocked.

— Repeat steps 7 and 8 until you have selected all the days in the month to be blocked.
. Click Save (Alt+s) to complete the process. Blocked days now display in green.

vitalcenter /B%eEE=N
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Block Time by Criteria

. Assign Day Types for days or group of days using a date range.
Go to Schedule Planning using one of the following methods:

— F9, type SCP, then press Enter.

—  Double-click Scheduling > click Schedule Planning
. At Sched. Dept accept the default or click on the drop down button then select a Scheduling Department.
. At Sched. Location accept the default or click on the drop down button then select a Scheduling Location.
. At Resource accept the default or click on the drop down button then select a Resource.
. At Block From Date enter the date that you want to start blocking on.
. At Block Through Date enter the last date you wantto block.
. At Selected Days of the Week check the box for one of the following:
— any combination of Monday, Tuesday, Wednesday, Thursday, Friday, Saturday, Sunday
— All Days
—  Weekdays
. The days you checked populate in the grid.

. At Day Type click on the drop down button to open the list. Then click to make a selection. Repeat this step
for each day listed in the grid.

. Click Block. If scheduled appointments will be bumped as a result of this action, the Accept Re-Block
window opens.

. Review the detail on the screen, then do one or both of the following:
—  Check Keep Forced Appointments which may be Retained.
— At Bumped Reason click on the drop down button to select a reason.
—  Click Cancel to cancel the blocking process.

vitalcenter /B%eEE=N
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Referrals
P >R ORRsi=®

[UETEIS ? nReferrals - Referral Exception Report

__| Patient Management

=) 4 scheduling

2 e e List of referrals
. With missing
authorization
oo, R numbers
ousmerotoee: o 8 « An expiration date

4/5/2010 Sridasam Referral Exception Report Page: 1

Allscpts Practice that is near expiration

Incoming Referrals

* Also identify incomin
Date of Referral MNext Appt  Refer From Refer To Ins Carrier Primary  Auth Visits I I I I

Referral Authorization # Exp Date Date Provider Provider Abbrey Diagnosis ¥Yisits  Left
Insurance Carrier: @ 2nd bo MCR .
B v e e referrals with zero
Pabent: 2070540 Belty B Brawn
. . . .
VISIIS remaining.

L

Report Preferences:

22 collections Select Insurance Carriers: IA" Inzurarice Carriers

1 Reparting Select Praviders: IA" Providers
[#-_] System Administration

Select Referral Option: I

Ll Ll

10/27/2008 11/27f2005 ddjj ddjj ZBARP 999 995

Insurance Carrer: @& MCR Compl ete HMO

Referra Provider: Celedon, Chudc C

Patient: 1567740 Apple A Aqua
12/30{2008 01956169258 01/30/2009 bfah deef UHC20 999 97

Pabent: 14840000 Eety B Brown
06/09/2008 0194835929 070972005 dedh dedh LHCZ0 95 g

vitalcenter /B%eEE=N
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Functions a

Actice anaaeme

[#-_] Pakient Management
=23 Scheduling

1 Appointment Schedulin
I_1 scheduling Activities
Z1 scheduling Reports
_1 schedule Planning
I_| Referrals

;| Financial Processing
#-_] Biling

-] Collections

;| Reparting

-] System Administration

nReferrals - Referral Exception Report

| Referral Exception Report;

Qutgoing Referral Report Oukgoing Referral Documents

Stored Jobe I j

Report Preferences:
Select Insurance Carriers: IA” |haurance Carriers f{ﬁ ﬂj
Select Providers: IA” Providers f{ﬁ ﬂj

Select Referral Option: I j
Select Exception Option; IR" Exceprions j

Days Prior ko Expiration: ID E

)

~

G ALEN

HEALTHCARE SOLUTIONS

List of outgoing referrals

How many visits
authorized

Expiration Date
Referred to
provider/organization
Referral type (consult,
consult/treat, etc.)

4/5/2010 8:23254M Outgoing Referral Report Page: 1
Allscripts Practice
Date Referred - From: 01/12 /2009 To: 01/16/2009
Date of o Auth Referrad In  Ins Carrier Refer From Refer To ) Referral Ref Primary
Referral  Authorizabion # Yisits Exp Dabe Net Abbrev Provider Provider Spedalty QOrganization Type Diag
Referred From Provider: Brown, Bob B
Pabent: 14041070 Brian B Brown
01132009 99 01132010 M UHZE ciid fFdb SPECIAL COMNTRE
Ref S Type: DIAGRTS fppk Dater 01)/14/2009 Reason for Referral:

Docurn Reqeshed: M
Stakus: Active

Appk Tirme: 0%45 A0 Procedure(s):

Booked By: Lisa Roper

Mote: Dad infamied of aopk wikh dr, wagrer 1/14/09

vitalcenter /B%eEE=N
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Functions L

ACLICE dainageinc

[#-_] Pakient Management
E|_‘I Scheduling

[ ;| Appointment Schedulin

] scheduling Activities

| scheduling Reports
i-_] Schedule Planning

;l Financial Processing
-1 Biling

-] Collections

[#-_] Reparting

-] System Administration

Documents for this section are setup in File
Maintenance>Document Maintenance

nReferrals - Referral Exception Reporkt

.’3E[E!.EQ!..E.EEEE!J.E!]..B.!%E.Q!.!?‘ Outgaing Referral Report

Stored Job: I j

Report Preferences:
Select Insurance Carriers: |m|| nnnnnnnn Carriers ﬁ ﬂj
Select Providers: I,q” Providers % ﬂj

Select Referral Option: I j
Select Exception Option: |A|| Exreptions j

Days Prior ko Expiration: ID E

« Data Type: Referral Information

G

LEN

HEALTHCARE SOLUTIONS

Used to print
any referral
related forms or
documents.

@)

vitalcenter /B%eEE=N
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Thank you for joining us today, for additional
assistance....

You can contact us through our website at
www.galenhealthcare.com

€ Galen Healthcare Solutions | Empowering our partners to provide extraordinary patient care - Windows Internet Explorer

@ Q ® ‘& http://www.galenhealthcare.com/ v| & | & | A ’ (_E

¢ Favorites | @ Galen Healthcare Solutions | Empowering our par... ‘ | o~ Sl

Blog | Wiki | Webcasts | Forum | Careers |Search.. Q
(&) 7
< HEALTHCARE SOLUTIONS ’
Who We Serve Products & Services Knowledge Center » Company ~

Executive Team

Vitalce nter i " % " Careers

Contact Us




